NOWG / PA MEETING MINUTES 
September 23, 2010
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Gwen Zahn
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Amy Putnam

Cecilia McCabe

Shannon Sevigny

Florence Weber

Gary Zahn
Quality Assurance Performance Metrics – August 2010
· 361 rate centers with less than 6 months inventory based on forecast
· 61 rate centers with no blocks available with blocks forecasted
· 151 codes opened for pool replenishment
· 588 rate centers with blocks in a pending status
· 8,677 applications processed 
· 459 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 119 new blocks were added to the reclamation list in August. There are a total of 413 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· Amy noted they received a notice from the FCC that they are going to have a blackout from 10/1 thru 10/18 on their financial systems.  During that time period, the PA will not be able to do any red light checking.  At this time, the PA is unsure if the changes to the FCC financial systems will require any changes to the PA system.
INC Read Out (Initial Closure and New Issues)

· The following issues went to final closure in 9/10/2010 and the guidelines were reposted on 9/17/2010:
· Issue 689: Update the COCAG Appendix C to allow Dedicated Code returns with assigned blocks when the code is not In-service

· Issue 649: Update INC Documents for FCC 09-41, Order Reducing Simple Wire line and Intermodal Ports to One Business Day

· Issue 688: Update the TBPAG to specify that the certification statement for block reservations may be provided in the “Remarks” field on the Part 1A 

· Issue 693: SP periodic review of inventory to maintain a six month supply 

· Issue 694: Update TBPAG Section 8.4.2 (changing a non-pooled NXX to pooled) to direct the Code Holder to load the NXX into the NPAC 

· Issue 686: Update the definition of Pooling Administrator/Administration

· Tara Farquhar elected the co-chair of the sub-committee NARP
· New committees established at the INC are:  

· Resource Assignment and Management Subcommittee (RAM)
· Committee will maintain and develop guidelines associated with CO/NXX codes, thousands-blocks, Telephone Numbers, CICs, 555 line numbers etc.

· Numbering and addressing Resource Planning Subcommittee (NARP)

· Committee will maintain and develop guidelines associated with NPA Relief Planning and Implementation, NPA Allocation, NPA Exhaust, 500/900 portability, resources for machine to machine communications, etc.
Interim p-ANI
· ESQK applications processed in August:  8
· ESQK registrations processed in August:  0
Change Orders
· Change Order #11 – NOWG and Regulatory Proposed Enhancement to PAS is still on schedule for implementation on 10/1/2010.  Training video will be available and posted on website covering the implementation of this change order.
· Change Order #16 – Proposed Enhancements to PAS has been finalized for implementation on 12/10/10.
Pooling Related Activities

· In August there were updates to 67 rate centers involved with six NPAs and five states (seven went from Excluded to Optional, six went from Optional to Mandatory State Single Service Provider, and 54 went from Optional to Mandatory.
· 60 of the changes in August were a result of the PA 570 additional pooling that became effective August 30, 2010.

· PA participated on the PA 570 relief implementation call held on 8/5/10.  Additionally the PA provided updated pooling data to the NANPA for this call.
· Provided pooling data to the NANPA for the 570 NPA relief call.
· PA submitted the semi-annual Pooling NRUF to the NANPA on 8/11/2010.

Regulatory Update

· Alaska issued their delegated authority order on 8/27 to implement mandatory pooling in Alaska.  Comments were due 9/17.  It was noted that no comments had been filed.  The Alaska commission is working on an order and will advise the PA when it is issued and at that time a SIM will be scheduled to implement pooling.
· The PA continues to interact with the states on the NPAC scrub project.  The PA extended the deadline from 9/10 to 9/30.  Nine states have resolved their lists and the PA is working with some of the states that have longer lists.  The PA noted that there are three states that have not responded.  85 out of 530 have been resolved as a result of the PA’s efforts with the states.

. 

Customer Focus

· Customer focus items reported on for August:
· Inquiry received from an existing administrator verifying that its assignments of ESQKs did not conflict with the RNA assignment records.  Provided information to the administrator that prior to any ESQK assignments, they should coordinate with the RNA to avoid duplicate assignments.
· An existing administrator contacted the RNA regarding verification of ranges to use for ESQK and ESRK assignments and the RNA confirmed the availability of the range and updated the RNA database to avoid duplication.
· Added a “state” field to an AllBlocksReport file already available on the PA public website to assist a SP in its NRUF preparation.
· Provided an updated report to a Service Provider Consultant (SPC) of assigned blocks in a specific NPA where EAS exists which save the SPC time in pulling the data.
· Assisted a SP on three different occasions by educating them on the documents required on an initial request and providing FCC rule and guideline citations for obtaining resources in their state.
· Responded to a state commission staff individual on a carrier’s assigned resources in the state by providing the information from PAS saving the staff member in researching the PA website for the data.
· Received an inquiry from a state commission staff member about the authorization of a certain SP with different OCNs to have assigned resources in the same rate center.  Worked with the SP involved to research the block history and resolve the state commission’s question.
· Request received from a state commission staff member needing assistance to locate detailed historical data on a specific rate center.  Researched the NXX-X history and provided report to the staff member.
· Educated a regulatory staff member on requirements to resolve overdue Part 4s after receiving an inquiry from a SP.
· Received two separate inquiries from state commissions needing assistance on locating historical data on blocks for the NPAC scrub in their respective states.  The PA was able to research the data and provide the necessary historical report saving both of these state commissions time in researching and locating the information.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for October 14, 2010 at 1:00 ET

· The November 18, 2010 scheduled meeting has been rescheduled to November 17, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks:
· 464 blocks cleaned and placed back into pool

· Assigned/retained: 451 blocks
· 445 blocks still need a block holder

· The PA reported that 109 surveys were returned and 29 of those were from regulators.  The rating increased for all but three categories and the rating for those three remained the same as 2009.  The PA is reviewing one or two items they received from SPs for possible PAS enhancements
· Website update – the PA will provide an overview of the new website for the NOWG on September 30, 1:00 ET
· During operational review in 2010, a preview of proposed changes to the PA website was provided to the NOWG members.
· This will be a WebEx meeting to show the NOWG the upcoming changes to the PA website.
· The PA provided the following 2011 PA/NOWG proposed meeting dates for NOWG review.
January 27

February 17

March 24 

April 14 

May 19

June 13

July 14

August 18

September 15

October 13

November 17

December 20

Operational Review suggested dates – 

March 15-16

April 19-20

Open Discussion
· There were no open discussion items.
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