NOWG & PA Standing Agenda

Meeting Date – September 13, 2007

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Karen Riepenkroger

Sprint/Nextel   

Joanne Edelman

Verizon Wireless    

Bruce Bennett

Qwest    

Paula Hustead

Windstream Communications   

Rachel Downtain

Embarq   

Camila Murphy

Embarq    

Rosemary Emmer

Sprint/Nextel   

PA Participants:

Amy Putman     

Cecilia Louie     

Linda Hymans      

Shannon Sevigny     

Gary Zahn     

Florence Weber     

Tara Farquhar



Bruce Armstrong



2.  Agenda review and approval

Karen welcomed everyone and turned the meeting over to Sharon for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for August 2007

A.  Rate Centers with less than 6 months inventory based on forecast:
491

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
151

C.  Number of codes opened for pool replenishment:
117

D.  Rate centers with blocks with a pending status (unavailable for assignment):  539

E.  Applications (number of applications processed monthly – running 12 month

      total):



September 2006:
  9,319



October 2006:
  8,831



November 2006:
10,826



December 2006:
  7,205



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



September 2006:
488



October 2006:
471



November 2006:
389



December 2006:
412



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
2 (0.02%) – One under old contract/One under new contract

H.  Reasons that applications were not processed within 7 calendar days:   1

PA Oversight on a manual code reservation.
I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  Discussions on the possibility of the Oct 10th NANC meeting.

6.  INC read out (initial closure and new issues):

Aug 10 the following issue went into final closure:

Issue 538: Rate Center Updates/Changes that are not Part of a Consolidation of Formal State Order (PA, NANPA and Verizon) 

The following issues went into initial closure at INC 95:

· Issue 537: Validate the use of Rate Center vs. Rate Area in INC Guidelines (Sprint Nextel) 

· Issue 528: Testing and Code Opening Guidelines for NPA-NXX-X Blocks (Sprint Nextel) 

· Issue 539: Clarification to Section 8.3.6 regarding Block Assignments Created/Activated in the NPAC (PA) 

· Issue 541:  Assigned and then Ported Numbers from Thousands Blocks Donated to the Pool (PA)

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

8.  Change Orders:

CO # 48 Resubmitted (revised proposal for p-ANI administration) – Approved by FCC 8/21/2007

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on September 4, 2007:

· August:  Updates – 68 rate centers involved with 12 NPAs and 12 states:
X   (   O            = 
45
M* (   deleted RC =
  5
M  (   deleted RC =
  1
O  (   deleted RC =
  1
X   (   deleted RC =
  8
M   (   deleted RC =
  2
New RC   (   M  =
  1  (RC name change)

New RC   (   X  =
  5           
· Participated on the KY 270 SIM

· Updated the KY 270 excluded RCs to optional to allow for early forecasts and donations
· Posted and distributed KY 270 SIM meeting minutes
· Participated on UT 801 subcommittee meeting
· Implemented MO 660 RC consolidation which affected 6 RCs
· Submitted pooling forecast data to NANPA for 13,874 Pooling rate centers in the NANP for the August 1 NRUF reporting period
· Activities related to requests for pooling-related data:

· NANPA Meetings held in September for which pooling statistics had to be submitted in August:

· AL 256

10.  Regulatory Update:

Notified that the MI commission issued an order in docket U-15356 approving a license expansion for a carrier to serve currently unserved areas.

Delegated Authority Order (8/24/2007) included Wisconsin 715 & 920, Idaho 208, and Alabama 256.

WI commission contacted the SPs individually to voluntarily pool.  Did the PA get more blocks as a result?  The PA will look into it and get back to us.

11.  Customer Focus:

	Action
	Result

	Worked with the Ohio Commission to find an alternate means to doing a safety valve order for donations made in error to be returned to the pool.  
	Streamlined the process for changing the status of the affected blocks for the SP and also made it easier for the regulator.

	Provided a data file of all assigned pooled blocks for all NPAs for a service provider. 
	Allowed the SP to obtain all data without having to go through each NPA. 

	Worked with SPs in allowing them to submit mass modifies of approximately 2800 changes.  This required working with SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.

	Worked with a carrier at an industry meeting to educate new staff members about pooling processes, as they had lost several employees.
	The meeting gave them a better understanding of where to locate the information they needed and the pooling process overall.


12.  Tracking Log:

Change Order Communication Process – New contract will allow the PA to post change orders to the website.  Questions from NOWG:  Before or after FCC approval?  Initial read was to post when first sent to the FCC.  But what about a change order that gets denied?  Maybe a status column?  What about costs?  Will that section be redacted or left in?  Most on the NOWG are not in favor of having the costs posted to the website.

The PA will get with the FCC for further clarification on what they expect to see on the website.

Change Order 41 – It’s nearly been one year since the PA published the results of the scrub.  The PA would like to create an email (to be co-sponsored by the NOWG) to be sent to the industry to solicit comments/feedback on the contamination levels since the scrub.

13.  Next Meeting:

October 25th @ 1pm Eastern 

14.  Other:

2008 Suggested NOWG Dates – all 1:00 ET

January 24 (previous week may be the INC)

February 14

March 20 (previous week may be the INC)

April 17

May 22 (previous week may be the INC)

June 12 (previous week may be the INC)

July 17

August 14

September 18

October 16

November 13

December 18

RE:  3D above – If an assignment is from pending blocks (because that’s all there is in the pool) and the SP has attempted contact with the Code Holder – with no response – can that SP go to the PA for assistance with the Code Holder?  The PA is willing to assist.  They can contact the Code Holder but have no authority to “order them” to put the code into service.  If after PA contact there is still no response from the Code Holder, then the SP has the option to go to the state commission responsible for the rate center.

No further questions from the NOWG, so the meeting was adjourned.
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