North American Numbering Council

Meeting of

September 20, 2005

ACTION ITEMS

1. Post-Katrina Assessment

The PA, NANPA and NAPM LLC will include in their next reports to NANC 1) a summary of the actions taken to respond to Hurricane Katrina’s impact on telecommunications networks and services; 2) lessons learned; 3) issues for NANC or the FCC to consider (including changes to rules).

2. Process for Billing & Collection Complaints

The Billing & Collection Agent (Welch & Co.) and the B&C Oversight WG will develop a process for the receipt of complaints regarding the Agent, including publicity as to where complaints are to be lodged.

3. Sample Billing & Collection Bill

The B&C Agent (Welch & Co.) will provide a sample of the bill at the next meeting.

4. PA and NANPA Performance Reviews

The Chair will forward the Performance reviews to the FCC.
5. VoIP Provider Participation in LNPA WG

The LNPA WG will provide a letter inviting VoIP service providers to participate in the WG; Vonage and the Trade Associations will forward the letter to VoIP service providers they are aware of.

