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Procedures for Code Holder Exit

1.0
Purpose

This appendix describes the responsibilities of NANPA and service providers in situations when a service provider (SP) is returning or abandoning NXX codes that contain ported telephone numbers and a new code holder must be selected with minimal impact on ported customers.  The specific circumstances addressed cover: 

· Voluntary Return of NXX Codes Containing Ported Numbers 

· Abandoned NXX Codes Containing Ported Numbers

2.0
Assumptions

2.1
Reasonable efforts should be taken to re-establish a code holder in order to maintain default routing.  Should the code holder vacate their responsibilities, calls to the donor switch will not be processed.

2.2 The SP returning an NXX code will coordinate with NANPA to ensure that the code is not removed from the LERG Routing Guide as an active code until the Part 3 with the effective date of the disconnect is received.  This is to prevent an adverse effect on ported-out customers.

2.3 A code holder must be LNP capable, may put the code on any switch in the rate center, and should already be providing service in the rate center.  This should eliminate any potential problems with facilities readiness.   

2.4 It is desirable to avoid having to designate a new code holder in the Number Portability Administration Center (NPAC) because all ported customers will experience a temporary interruption of incoming service during transition to the new assignee while the Service Provider Identification (SPID) is updated in the NPAC.  However, it is a regulatory requirement to allow continued porting of any number in the NXX, a process that requires correct SPID/number association at NPAC for NPAC's message validation process. 

2.5 NANPA shall work closely with regulatory authorities to obtain timely information about SPs abandoning service or filing bankruptcy.  Such circumstances are under the direction of a regulatory authority or court.

2.6 When an NXX code is re-allocated to another SP, the NXX code is considered to be re-allocated rather than re-assigned; therefore, the SP does not have to meet the MTE and utilization criteria for this NXX code. 

2.7
A SP has the option to refuse a NXX code re-allocation. Refusal will not adversely impact any pending NXX code/block assignment request because it is unrelated to the re-allocation.

2.8    
These guidelines also apply in jeopardy/rationing situations.

2.9   
It is the responsibility of each SP to provide an accurate E911 record for each of its customers to the E911 Service Provider.  It is essential that the outgoing SP unlock its E911 records in the regional E911 database, and the new SP must transition the affected customers’ records to its own company ID in the E911 database.

2.10 
It is the responsibility of the new code holder to notify Telcordia™ to update the AOCN responsibility in BIRRDS for the reallocated NXX code (s). 

2.11 
The SP returning the NXX code has the responsibility to assure that affected parties, especially any end-users, are notified consistent with state or regulatory requirements.

2.12 It is the responsibility of the SP returning the NXX code to disconnect and remove all records related to the LRN and NXX code, including intra-SP ported TNs, from the NPAC database. If a NXX code is reassigned and there are still old records in NPAC, the new code holder will encounter problems with the affected numbers from the reassigned NXX code, e.g., porting records on TNs not in service.

2.13 When an NXX code is re-allocated and there are no active or pending ported numbers in the NPAC, the NPAC, via receipt of the LNP NXX LERG Assignee Transfer Form, should ensure that any existing NXX records of the code are deleted from its database on the effective date of the reallocation.  

2.14 In certain situations the decision to actually change the NPAC code ownership record (i.e., by deleting and subsequently re-creating records for all ported numbers in the returned NXX code and accepting the likely adverse customer service impact) may be acceptable.  This decision should be based on the quantity and type of customers involved, and the agreement of the involved SPs that would have to coordinate the change.

2.15 If there are no active or pending ports on the returned NXX code pending disconnect, the NPAC will use the Part 3 disconnect information received via email from the NANPA to remove the capability to port numbers from the returned NXX code 15 business days prior to the effective date of the disconnect.  This removal will cause any new port attempts against the returned NXX code to fail at the user interface, thus avoiding additional impediments to the code return process. 
2.16 It is the responsibility of the new code holder to notify NECA to update the NECA Tariff FCC No. 4 database with the new OCN for the reallocated NXX code(s). NECA currently requires a copy of the new Part 3 form.

3.0       Notification Procedures for Returned NXX Codes

NANPA will request that the NPAC produce an ad hoc report, generated during off-peak hours, that identifies the SPs and associated quantities of ported TNs in a returned NXX code.  This information will assist NANPA in re-allocating the NXX code.  The NPAC will charge NANPA for the ad hoc report per the existing contract.  The reports are to be provided to the NANPA pursuant to a non-disclosure agreement. The NANPA may use these reports to provide each potential code holder with the total number of ported TNs it has, number of SPs with ported TNs, and the total number of ported TNs overall.

NANPA is required to post the effective dates of pending NXX code disconnects on the NANPA website in order for SPs to be aware of approved NXX code disconnects.  In addition, NANPA should periodically (every six months) send an electronic reminder to code holders of their responsibility, per the Central Office Code Assignment Guidelines, to submit a Part 1 form to NANPA in order to return a NXX code.  In addition, the reminder should direct SPs to not change routing information in appropriate databases until NANPA has processed the application and responded with a Part 3.   Code holders should notify NANPA if they are no longer able to perform default routing functions (e.g., the SP is no longer providing service in the area served by that NXX code).  NANPA must inform the outgoing code holder of their responsibility to update the appropriate routing databases upon receipt of the Part 3.   

There are specific actions related to LNP processes to be taken by SPs, NANPA, and NPAC during the NXX code reallocation process.  An overall description, including a required form, can be found at: (http://www.nationalpooling.com/guidelines/index.htm). 
 

In addition, it is the responsibility of the SP returning the code to remove any LRN record it has associated with the returned NXX code and all ported in TNs associated with that LRN, including intra-SP ports.   In addition, if the NXX is being disconnected, the NXX should be disconnected in the NPAC as well.  

If there are no active or pending ports on the NXX code, a Part 3 disconnect should be issued by NANPA to the SP.  The Part 3 disconnect information shall be entered into BIRRDS by the SP’s AOCN. The NXX code should be included in the Part 3 disconnect report posted on the NANPA web site.

If there are no active or pending ports on the returned NXX code pending disconnect, the NPAC will use the Part 3 disconnect information received via email from the NANPA to remove the capability to port numbers from the returned NXX code 15 business days prior to the effective date of the disconnect.  This removal will cause any new port attempts against the returned NXX code to fail at the user interface, thus avoiding additional impediments to the code return process.

If porting of TNs occurs on a returned NXX code after NANPA has issued a Part 3 disconnect but prior to the 15 business days before the effective date of the disconnect, NPAC should notify NANPA that a port has occurred.  NPAC also will disregard the Part 3 disconnect information and will not suspend porting at the 15 business-day timeframe. 

4.0
 Voluntary Return of NXX Codes Containing Ported Numbers

In the case where NXX codes are voluntarily returned and contain ported numbers or pending ports, NANPA should request that the incumbent code holder maintain the default routing function.  NANPA will re-allocate the NXX code as soon as possible to avoid disconnects of NXX or disruption of service.  
If any expedite is requested by the outgoing or incoming code holder, the applicant shall so indicate on the Part 1.  Expedite procedures are found in Section 6 of the Central Office Code (NXX) Assignment Guidelines.

Within five business days of being informed by a SP that it is discontinuing service in a given rate center, the NANPA shall request an ad hoc report from the NPAC that will identify active and pending ports on the returned NXX code.  This information will assist NANPA in re-allocating the NXX code. 

If there are active or pending ports on the NXX code, NANPA shall:

a) Contact all SPs shown on the NPAC report with ported TNs from the identified NXX code at the same time, informing them of the code holder’s intention to disconnect. NANPA will provide each potential code holder with the total number of ported TNs it has, the number of SPs with ported TNs, and the total number of ported TNs overall.  NANPA will use the latest contact information that NANPA Code Administration has on file for the impacted SP(s).  SPs may designate a special contact for this purpose by providing contact information to NANPA.  SPs with ported TNs will have 10 business days to respond with a complete and correct Part 1.  NANPA will provide a specific date and hour as the deadline for responses. 
b) Include in its contact document, language that states that the current SP is seeking to expedite the return of the NXX code. This shall be done only if the SP returning the NXX code has indicated an expedite process on its Part 1.
c) Suspend the Part 1 pending identification of a new code holder and so inform the applicant via a Part 3.  NANPA will request the incumbent code holder to maintain default routing.
d) The first SP to respond with a completed and correct Part 1 will become the new code holder.
  Only the receipt of a Part 1 by NANPA will be accepted as an official request for the NXX code.  NANPA will process the Part 1 as a NXX code reassignment and provide a Part 3 to the new code holder.
  NANPA will provide a Part 3 Denial to the SP returning the NXX code, indicating that a new code holder has been found and provide the effective date of the reassignment to the new OCN.
  NANPA also will notify all the SPs on the original distribution that a new code holder has been selected.

NANPA will include in the Part 3 to the new code holder the contact name, telephone number, and e-mail address of the SP returning the code.  NANPA also will include in the Part 3 to the SP returning the code the contact information of the new code holder.  In either case, an SP may decline to have its information included, and must indicate as such on the Part 1.

e) If an SP agrees to assume responsibility for the NXX code and to expedite
 its activation, the SP should indicate the latter by providing accompanying written documentation with the Part 1 agreeing to a shortened activation interval date. The documentation should also indicate that the activation interval shall not be less than 30 calendar days. The NANPA will deny the Part 1 application if there is no accompanying written documentation.

f) If after ten days from the issuance of the e-mail there are no volunteers, NANPA will notify the appropriate regulatory authority and the SPs with ported TNs that no SP has submitted a valid Part 1 to become the code holder and therefore, the NXX code will be disconnected. NANPA will issue a Part 3 Approval to the incumbent SP approving the NXX code return and the disconnect effective date. NANPA will update and post to the NANPA web page a report titled “Part 3 Disconnects.”  This report shall contain all disconnects processed by NANPA.

NANPA should provide the NPAC with written notification that the SP has terminated service in order for NPAC to remove all records in its database related to the reclaimed NXX code after the effective disconnect date.

Should the above situation occur, an SP originally contacted by NANPA because it had active or pending ports on the returned NXX code per the NPAC report may decide it wants to become the new code holder after NANPA has processed the Part 3 Disconnect.  NANPA then will reassign the NXX code to the SP, provided the SP submits a completed and correct Part 1 no less than fifteen (15) business days prior to the effective date of the disconnect.
 NPAC, upon the receipt of the LNP NXX LERG Assignee Transfer Form, will remove the LRN and all ported TNs of the LRN (including intra-SP ports) in its database associated with the returned code after the effective disconnect date.
g) If an SP requests to become the code holder but has no ported TNs and cannot meet MTE and utilization, NANPA will direct the SP to make its request to the appropriate regulatory authority.  Upon receiving both written confirmation (email or fax) from the regulatory authority and a valid Part 1 from the SP no less than fifteen (15) business days prior to the effective date of the disconnect,
 NANPA will make the SP the new code holder.  This process only applies to NXX codes with active or pending ports.

h) If the porting of TNs occurs on a returned NXX code after NANPA has issued a Part 3 Disconnect, NANPA will after having received and processed a valid Part 1, designate the SP applicant as the new code holder.  Any such porting must occur 15 business days prior to the effective date of the disconnect (see Section 2.15).

An SP should not be obligated to maintain default routing more than 66 calendar days after filing a valid Part 1 indicating its intent to return the NXX code.
5.0
Abandoned NXX Codes Containing Ported Numbers

In the case where an NXX code is abandoned, NANPA may not have prior knowledge of the situation or know if there are active or pending ported TNs on the NXX code.  Further, NANPA may be unable to contact the incumbent code holder concerning the status of the NXX code or to request that it maintain default routing function if there are ported TNs.  Situations may also occur where an SP fails to submit a Part 1 to NANPA and proceeds with disconnecting the NXX code.  Often, customer complaints or information provided by SPs are the way that NANPA learns of these abandoned NXX code situations.  

NANPA shall work closely with regulatory authorities to obtain timely information about SPs abandoning service or filing bankruptcy.  Such circumstances are under the direction of a regulatory authority or court. 

NANPA will request a report from the NPAC on the abandoned NXX code to determine if there are any active or pending ported TNs.  

NANPA will then contact the appropriate regulatory authority and seek guidance concerning the return or reassignment of the abandoned NXX code.
  NANPA will include information about whether there are active or pending ports on the abandoned NXX code. 


a. In those instances where there is porting on the abandoned NXX code, NANPA will, unless otherwise directed by the regulatory authority, contact those SPs with ported TNs to determine if they want to become the new code holder, NANPA will follow the same process as outlined in Section 4.0 [specifically (b) through (f)].  

b. If a new code holder cannot be established for NXX codes with active or pending ports, NANPA will process the disconnect request of the NXX code after receiving written confirmation (email or fax) from the involved regulatory authority. NANPA then will provide the NPAC written notice from the regulatory authority that the SP has terminated service in order for NPAC to remove all records in its database related to the LRN and NXX code, including intra-SP ported TNs.


NANPA will direct any customer complaints concerning the disruption of service to the involved SP or appropriate regulatory authority.  In the case of an abandoned NXX code, NANPA will not act independent of regulatory authority direction with regard to the reassignment of a NXX code to a SP with ported TNs.

�  The LNP CO Code Reallocation Process, implemented on August 30, 2001, eliminates the necessity of maintaining the original LERG assignee in the NPAC because it eliminates service disruption that would be caused by changing the SPID in the NPAC. The process involves porting the code in thousands-blocks to the LERG assignee.  In this way, the NPAC's block-ownership tables override the NPAC's NXX-ownership tables, allowing continued porting of any number in the NXX. The LNP CO Code Reallocation Process allows numbers to snap back to the new LERG assignee, the same as if the SPID had been changed in the NPAC without ported numbers having been taken out of service .





The LNPA WG has developed requirements for the ability to mass update the SPID associated with an NXX code without taking ported customers out of service.  This functionality is expected to be implemented by June 30, 2004.





� See footnote 1.


� Months to Exhaust (MTE) and utilization requirements are waived.


� NANPA will work with the new code holder to determine if a Part 4 is necessary.  


� It is the responsibility of the new code holder to contact the original code holder if the code transfer does not occur on the effective date originally indicated on the Part 3 denial so that the original code holder can continue to maintain default routing until the new effective date. 


� See Section 6 of the Central Office Code (NXX) Assignment Guidelines (COCAG). 


� All new code holders must follow the standard code activation process in the COCAG.   In order to stop the disconnect and re-assign a code, a minimum of five (5) business days is needed to notify Telcordia to reverse the disconnect and send an emergency notification to service providers.  Adding this time interval to the ten (10) business day requirement for NANPA to process code applications results in the requirement for service providers to provide a Part 1 no less than fifteen (15) business days prior to the effective date of the disconnect.  


� See previous footnote.


� There are differing requirements among state commissions/regulatory authorities relating to bankruptcies and the treatment of NPA-NXXs as carrier assets as well as carrier of last resort obligations that may affect the disposition of an abandoned code.  Regulatory authority involvement is needed to ensure these requirements are addressed.
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