NOWG / PA MEETING MINUTES

November 19, 2009

Attendees:

 

NOWG:
Paula Hustead

Jacob Barlow

Beth O'Donnell

Karen Riepenkroger

Rosemary Emmer

Gwen Zahn

Linda Richardson

PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Bruce Armstrong

Dara Flowers

Florence Weber

Jan Connally

Quality Assurance Performance Metrics – October  2009

· 484 rate centers with less than 6 months inventory based on forecast
· It was noted that the 484 rate center number is the lowest since December 2008)
· 91 rate centers with no blocks available with blocks forecasted
· 137 codes opened for pool replenishment
· It was noted that this was an increase from the last several months
· 348 rate centers with blocks in a pending status
· 6708 applications processed 
· 322 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 112 new blocks were added to the reclamation list in October.   There are a total of 583 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEW

· No activity

INC Read Out (Initial Closure and New Issues)

· No activity

Interim p-ANI
· The PA noted a correction to the September report – the ESQK requests received should have been 25 (rather than 24) and the denied requests should have been 5 (rather than 4)

· For October, there were 43 new requests received for ESQKs.

· ESQK requests and registrations received to-date are:

· ESQK requests received:  68
· Approved – 58
· Denied – 10
· ESQK registrations received:  11

· Approved – 6

· Denied - 5

Change Orders

· No activity

Pooling Related Activities

· In October there were updates to 48 rate centers involved with 11 NPAs and 9 states.  

Regulatory Update

· Steve Wilson is the new state commission contact in West Virginia.
Customer Focus

· PA reported on assisting state commissions with website and PAS refresher training, reports on assigned resources, rate center status and FIM materials for their state and current pooling reports.  The PA also assisted a SP with the status of a safety valve request.

Tracking Log

· No updates.
Other

· PAS/NPAC scrub update:  91% complete for LRN and PAS/NPAC discrepancies and 52% complete for over contaminated blocks.  PA noted that they have been contacting service providers to assume block ownership for over contaminated blocks.
· CO#1 – Split Request for Pool Replenishment Tracking Log and from May 2009 to October 2009, there has been little changes in the percentages.  PA/NOWG will review in 6 months.
· PA will be conducting PAS/Website training in December.  PA noted that to date there are 19 individuals signed up for the 12/1 session and 25 for the 12/2 session.  It was noted that this training will be most beneficial to new users.
· NOWG Enhancements to PAS Request (Modify Part 4 Report and Resubmitting Application that was Previously Denied) – Jan Connally responded to the following questions from the NOWG.  
· Will PAS users be able to copy ALL fields? The complete request will be copied.  Of course the date of request will be modified to show the current date of submission;.  Also some of the fields will not be editable , e.g. Part 1-1A Section 1.1 fields (contact info and PA info) as well as State, NPA, & OCN. 

· The PA noted this is not the same as re-submitting a denied application it is more than the NOWG asked for and can be used to copy and submit previous applications, even ones that have not yet been processed by the PA, ones that have been approved, suspended or denied.  Current status of the application to be copied does not matter.

· Modify Part 4 Report:  The second enhancement will update the List of Overdue Part 4s report that is generated and sent to regulators by the Reclamation Coordinator on a monthly basis within the first 10 calendar days of each month.  A new label “Pending Disconnect” will be added to the report to identify instances where the SP has submitted a block disconnect that has not yet been processed by the PA at the time the report is generated.  This will allow the regulators to see that a disconnect for the block in question is already in queue in PAS.  

· What does “Not yet processed by the PA” mean? “Not yet processed” is any disconnect request that has been submitted by the SP, suspended by PAS (which happens automatically at the time of submission) and has not been approved, denied or withdrawn.  

· Outside of the NOWG enhancement request, does the report currently capture disconnect applications submitted to the PA that have yet to be transacted on at all (suspended, approved, denied)? When a disconnect application is received, PAS automatically suspends it and adds it to the NPAC report list. The List of Overdue Part 4s report will list any assigned blocks on the report where the Part 4 was overdue (no Part 4 has been received and the original Part 3 effective date is greater than six-months) at the end of the previous month.
· Since the Operational Review meeting with the PA is starting on a Monday morning, the PA requested that they have time on Monday morning to meet as a team to prepare for the meeting with the NOWG.  It was agreed that the  NOWG/PA Operational Review meeting times for the Monday meeting will be:
· March 22, 2009
· NOWG only prep meeting from 9:00 to 11:30 PT
· PA only prep meeting from 9:00 to 11:30 PT
· NOWG/PA Lunch from 11:30 to 12:30 PT
· NOWG/PA Operational Review Meeting – 12:30 PT to 6:00 PT
· Next NOWG/PA meeting is scheduled for December 17, 2009 at 1:00 p.m. ET.


Page 1 of 4

