NOWG / NANPA MEETING MINUTES

November 10, 2009
Attendees:
 
NOWG:
Paula Hustead
Laura Dalton
Bruce Bennett
Beth O'Donnell
Gwen Zahn

Karen Riepenkroger

Rosemary Emmer

Linda Richardson
 

NANPA:
Tom Foley
John Manning
Beth Sprague
Joe Cocke
Wayne Milby
Nancy Fears
 
PIP:  

· John Manning recapped the following updates to the 2009 PIP:
· NAS NNS training guide update to reflect ability to attach a document to a NNS notice and ability to select a start/end date for view of NNS notices.

· In October the NANPA received direction from the FCC to renew hardware and software equipment maintenance agreements for one (1) year.
· Provided Oklahoma Commission (OCC) with relief orders from other states

· Assisted OCC with 918 NPA Utilized and Available Reports and OCN parent company information.

· Provided assistance to the WI PSC staff in understanding the local 7-d cross-boundary dialing.

NANPA Complaints:  
No complaints received.
NAS:  
· A NAS maintenance build is scheduled for November 20.  This build will be for internal updates only.  NANPA will send an announcement on this build which will be performed after business hours.
 

Code Quality:
· Metrics for October
· Total Processed – 640

· Assignments – 208

· Changes – 351

· Denials – 60

· Disconnects – 21

· Reservations – 0

· Pooling Pass Thru – 351

· Cancellations – 14

· Cancellations/Disconnects – 0

· The NANPA has added a new note for Code Conflicts – Note 5: As of October 2009, this measurement if changed to reflect code rejects which were assignment errors and code conflicts which represent dialing conflicts.  Code exchanges initiated by an SP have been removed from 2009 measurements (1 from Sep 09, 7 from July 09, 3 from March 09 and 1 from Jan 09).
· All metrics were met with the exception of 3 errors in October – SP had noted a code preference and the NANPA failed to assign (this was not a conflict).

Other Resources:  
· All metrics were met for October 2009

NRUF

· All metrics were met.

· NRUF notification will be sent in December 
NPA Relief

· All performance measurements for October were met.
· Planning letter introducing the 721 NPA for Sint Maarten, Netherlands Antilles was issued on October 2, 2009.

· Permissive dialing for WI 715/534 Overlay started on 10/17/09

· Mandatory dialing for the 760/442 Overlay started 10/24/09

Other:  
· NANPA opened a trouble ticket due to a SP not receiving some Part 3s.  SP was a new NAS user and when the user filled out the profile with additional contacts, user had entered an invalid email address and this incorrect data resulted in the system not issuing the Part 3s.  The NANPA will be implementing a fix in the November build that will require that a valid email address be entered into NAS.

· NANPA INC issues were reviewed.  It was noted that eight (8) issues will go to final closure in November.

· NANPA made the NOWG members aware of a situation in Iowa regarding reclamation of resources.  NANPA did note that they were unable to discuss this situation with the NOWG.

· NANPA noted that they had received direct and indirect feedback to some issues associated with NPA relief activities.  The NANPA is working on a document to address.

· The meeting scheduled for 2010 has been finalized.

· The 2010 NANPA/NOWG Operational Review is scheduled for February 23/24 in Sterling, VA at the NANPA offices.

· Next meeting is scheduled for December 15, 2009

