Meeting Notes from NAOWG/NANPA call 10/24/02

Participants:

Bruce Bennett


Ron Conners

Cathie Capita


Jim Deak

Jim Castagna


Tom Foley

Joanne Edelman

Beth Sprague

Mark Enzmann

Sandy Tokarek

Paula Hustead

Karen Mulberry

Beth O’Donnell

Julie Petersen

Bill Shaughnessy

1.  Process Improvement Plan (PIP) Review

Updates to CAS.
There will be an email campaign to target service providers (SPs) that are not users of CAS.  NANPA is working on putting together a campaign that will be sent out by November 14th as the target date.  NANPA will send the campaign information to the NAOWG first for review.

NANPA had no updates to report on the CAS issue concerning the system’s inability to recognize negative numbers on the MTE.  This has been flagged as a CAS development item. 

NANPA is continuing to work on the process for the CAS/LERG/NRUF discrepancies (in excess of 7,500).  NANPA stated an issue was brought to CIGRR concerning certain discrepancies, but that CIGRR refused to accept the issue. Waiting until the NRUF group is finished working on the discrepancies and when that is completed will rerun the comparison reports again and work on reconciliation.  Tom Foley will be the NANPA single point of contact on this project.

ACTION ITEM:  Tom will send an email to Karen M. and Jim asking for a single point of contact for all companies represented on the NAOWG.    In addition, his email will lay out the process that he will be using in identification of contacts for the various companies.

ACTION ITEM:  Karen M. and Jim will send Tom’s email to the NAOWG so that they can provide their companies single point of contact back to Tom.

After the project is underway, if there are companies that can’t be identified as to who the contact should be, NANPA will share this information with the NAOWG in enlisting their assistance and industry knowledge for identification.

There was discussion regarding part 4’s and CAS.  Some SP’s had indicated on their surveys the inability to get the part 4’s.  This is in the CAS users guide and those SP’s have been contacted by NANPA.  NANPA didn’t feel the concern was wide spread enough for formal education for the entire Industry.

NANPA Website

A new navigation assistance page has been added to the NANPA website.  NANPA requests that we try it and let them know what we think.

ACTION ITEM:  ALL – try using the new NANPA website navigational assistance page and provide any feedback at the next NAOWG/NANPA meeting.

Code Administration

Working on providing further clarification of code rejects on the matrix report.  There are no examples yet and NANPA is still working on this item.

Relief Planning

A standard planning letter format has been completed and some suggested upgrades have been provided to Jim Deak.  The planning letter will be reviewed at the November meeting with NANPA.

NRUF

Most state commissions do not want NRUF data more often then monthly.  Beth asked to revise the PIP in order to accommodate the Commissions needs.  The benchmark will not change, just the trigger.  The NAOWG agreed to update the PIP.

Measurements

No updates

General

No updates

ACTION ITEM:  Ron Conners will be sending out a revised PIP to the NAOWG.  (completed)

2. Formal Complaints

NANPA had no formal complaints this month.  No further updates to previous complaints.    After resolution of the Integra complaint, NANPA sent a letter to Integra.  NAOWG did not receive a copy.  

ACTION ITEM:  Sandy Tokarek will send a copy of the Integra letter to Karen M. and Jim.

3.  Code Administration

Reviewed the September quality measurements.  There were two part 1 applications that were not processed in 10 days due to human error.  That was the only quality measurement missed.  NANP emphasized the need to get the users on CAS, which will provide less of a change of human error, missing paper, etc.

4.  NRUF

Reworking on a performance measurement #4 and 5.  NANPA has found some SP’s are not providing their NRUF on the due date and there are many received after the deadline and that is causing the measurements discrepancies.

5.  Relief Planning

All measurements were met in September.  Per requests, the number of relief plans dismissed and withdrawn has been added to the monthly update report.

No status on current relief activities.  Some exhaust dates have changed because of pooling and codes being reclaimed.  The updated dates have been posted on the website.

6.  Other Numbering Resources

The FCC has made a decision that CIC assignments can be made to switchless resellers without them having to buy access.  NANPA has a concern since their reclamation process is triggered off of access.  Beth will be bringing in an issue to the next INC. regarding this decision and possible changes to the guidelines.

ACTION ITEM:  Ron Conners will provide the NAOWG with a copy of the FCC letter.

NANPA will be putting some information on their website to let SPs know about this FCC decision.

7.  Special Projects and Number Conservation

Nothing to report

Miscellaneous Discussion

1)  Question from NAOWG to NANPA on using the standing agenda format.  NANPA feels that it is working just fine at this time.  There is some duplication of what is on the PIP and the agenda, but it is workable.  The disciplined approach is good.

2)  Question regarding the transfer of wireless codes to wireline carriers.  NANPA is handling on a case-by-case basis.  If there are any questions, NANPA is referring SPs to the state regulatory body for resolution.

3)  NAOWG is still working on the NANPA performance survey and hopes to have it completed by the end of next week.  Once the draft is completed, it will be sent to NANPA for their review.  The NAOWG is hoping to get the survey approved at the November NANC and get it out right away with responses by 12/31/02.

NANPA agreed to hold off sending any of their surveys in the month of December.  NANPA has agreed to assist in the survey distribution as they did last year.

4) Question from NAOWG to NANPA on their awareness of the 10/21/02 IUB Order Commencing Rule Making (Docket No. RMU-02-9), and seeking comment on proposed rule regarding NXX code applications.  The Notice of Intended Action states “ The volume of applications and the short time period available for review makes it difficult, if not impossible, for NANPA to determine whether each application complies with all applicable requirements, especially state-specific requirements.”  It also states “…because of the volume of applications and the varying requirements in each state, NANPA cannot efficiently review each application, but instead must rely on the various state regulatory agencies.”  NANPA was aware of this Order, and the politics involved.

ACTION ITEM:  NANPA volunteered to forward background information to NAOWG around this IUB Order.

NEXT MEETING:
Washington, D.C. Face to face with NANPA and NAOWG

November 20, 2002  9:00 am., EST – 4 pm. EST

Location:  MCI building  1133 19th St.  AV room  (corner of 19th and M)

