Meeting Notes for Monthly Meeting NANPA and NOWG April 20, 2004

Participants:

Joanne Edelman

Rosemary Emmer

Paula Hustead

Karen Mulberry

Julie Neumann

Beth O’Donnell

Karen Riepenkroger

Mike Whaley

Joe Cocke

Nancy Fears

Tom Foley

John Manning

Beth Sprague

Sandy Tokarek

1.  Process Improvement Plan (PIP) Review

An additional training session was held.  Some items are ongoing.  There is nothing else to add at this time.

2.  NANPA Complaints

There were no formal complaints

3.  CO CODE Administration

There were 2 internal quality measurements missed.  Worked on abandoned code issue.  

Other resources – with input into NAS is easy to see the 10-day deadline.  There was one application for a general purpose NPA code from a company by the name of ETA.  The next step will be to take the request into INC.

4.  Numbering Resource Utilization Forecasting (NRUF) System

The job aide has been revised.   39 separate state reports were issues last month.  Training will be May 10, 11, and 12th for new NRUF on line in NAS.  May24th will be able to submit changes to NRUF on line.

One issue brought into INC.

5.  NPA Relief Planning

All measurement met.  Reviewed various upcoming meetings. Completed the NPA exhaust and NANP exhaust and provide to FCC.  Document will be posted to website under reports – NRUF.

6.  NANPA Administration Process/Procedures

Nothing specific to report on web development.  Keep updating the website.  Because of the contract, updates to the website need to be done during the night, during the non busy times.  

7.  Number Conservation Activities/Special Projects

Nothing to report

ACTION ITEMS

1. Look into email link for items that are not password protected that are sent out on distribution list.

2. Rename title in external submissions to direct NAS submissions

3. Issue #432 INC active status

