Meeting Notes – Monthly Call NANPA/NOWG

March 25, 2004
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Review of Standing Monthly Agenda

1.  Process Improvement Plan Review

Reviewed PIPS revised in February.  John said NANPA would continue to update as necessary until new PIPs are established.

There were several questions regarding the PIPs.  

ACTION ITEM:  John Manning will add measurement to Code Administration quality report on measuring the anomalies included on the reclamation list sent to regulators.  This was a PIP item beginning in June and John will reflect results back to June.

2.  NANPA Complaints

There were no formal complaints in February.

3.  CO Code Administration

Reviewed measurements.  After review there was discussion regarding the returned call measurement.  There seems to be some discrepancy on what the code administrators, who do self-reporting, and what service providers are saying regarding responsiveness.  NANPA said they would work to make sure code administrators are logging in their calls and returning them properly.  Need to make added emphasis on addressing this in 2004.

There was a suggestion to add some verbiage under the contact us section of the website, reminding service providers NANPA has 1 business day to respond to them.

ACTION ITEM:  In reviewing the measurements, two items didn’t get updated with the February results.  John Manning will correct and resend.

Other numbering resources were reported and all measurements were met.  February was stated as a very active month in reclamations.  NANAPA lets the INC know if any CIC’s ready for reclamation via correspondence.  Forwarded two letters to INC with CICs to be reclaimed.  INC has 30 days to respond.

4.  Code Administration System

Since the CAS has been changed to NAS, ongoing John Manning will refer to NAS. 

ACTION ITEM:  John requested Jim have the reference to CAS on monthly agenda changed to NAS.

 NANPA will only be monitering discrepancy report.  OCN only open item.  Changes to these codes all need to have Part 1’s submitted into NAS.  Ongoing will look at the LERG/NAS/NRUF discrepancy report periodically.  Will monitor but no corrective action overall, just individual basis.

Working with individuals regarding issues and functionality found in NAS.  Continuing to look at and address individual issues.

5.  NRUF System

Reported out on monthly measurements.  Everything was met.

6.  NPA Relief Planning

Reported out on measurements.  Updated NOWG on relief issues.  

7.  NANP Administration Process/Procedures

John reported in NY Verizon is discontinuing 976 and 976 like cods.  The process for return calls is being followed.  With Verizon no longer continuing service there is still some unknown.  Over last several weeks NANPA dealing with NYPUC and other service providers.  Today was last day Verizon was working those numbers in their network.  T his project was being completed in hours compared to months.  It is a very detailed project and there is a lot of interaction between all players.

There were a couple of changes on INC guidelines.  These were sent out via notification process.

Numerous changes on website.  Will continue to update based on new information and correcting information.  Will let Industry know.

Based on feedback from NOWG on reclamation process, Brent Struthers is working with the sates to update and will have revised data in April.  

ACTION ITEM:  At the May meeting will have status of reclamation process update for each state?

Part 3 disconnect report on the website is now updated on a daily basis.

The NANPA annual report will be available at the end of this month.

Updated NRUF results are due the end of April.

Responses to the questions the NOWG sent NANPA will be sent back by 3/2/6/04 or Monday 3/29/04 at the latest.

8.  Number Conservation Activities/Special Projects

Nothing specific to report

9.  Action Item Review

No action items from previous meeting.

