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Quality Assurance Performance Metrics – April 2010
· 395 rate centers with less than 6 months inventory based on forecast
· 51 rate centers with no blocks available with blocks forecasted
· 74 codes opened for pool replenishment
· 610 rate centers with blocks in a pending status
· 6,659 applications processed 
· 378 Part 1s passed thru from PAS to NAS
· 99.98% of applications were processed within 7 calendar days. The “missed” application involved a manual Intra-SP port of a block from a non-pooled code. The application was processed and the Part 3 was issued within 7 calendar days, but the BCD screen was not built within 7 calendar days.

· 100% of calls were returned within 1 business day
· 162 new blocks were added to the reclamation list in January. There are a total of 436 blocks on the reclamation list. 
· Note: For the Part 4 cleanup project, the PA has addressed past due Part 4s on or before 2006 and then 12/31/2007. The PA is now going to address the cleanup of past due Part 4s through 12/31/2008.
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting scheduled for May 21, 2010.
INC Read Out (Initial Closure and New Issues)

· The following two pooling and p-ANI related issues went into Initial Closure at INC 111:
· Issue 677: Remove reference to the AOCN field on the BCR screen from the TBPAG

· Issue 681: COCAG Appendix C and TBPAG Clarifications on Block Contamination

· At INC 111, the PA brought in the following new issue:

· Issue 677: Remove reference to the AOCN field on the BCR screen from the TBPAG.

Interim p-ANI
· ESQK applications processed in April:  8
· ESQK registrations processed in April:  0
Change Orders
· Change Order # 16 – Proposed Enhancements to PAS was submitted to the FCC on 5/11/10. The NOWG is still reviewing the change order.

Pooling Related Activities

· In April there were updates to 53 rate centers involved with 14 NPAs and 8 states.
· All rate centers went from excluded to optional 
· All requests were received from service providers
Regulatory Update

· No update for April.
Customer Focus

· Customer focus items reported on for April included:
· A request from a wireless SP for assistance in ensuring that there would be no double assignment of p-ANI. The PA provided information to assure no double assignment would occur and also assisted the SP in complying with the LECs network changes.
· Assisted a state commission staff member with resolving federal licensing and business authorization issues. The PA provided education on the PA processes and rules regarding certifications.
· Worked with Neustar System Engineering to cancel a rate center consolidation that had already been built in PAS to assure no there would be no impacts to users of PAS.
· At the request of an SP, provided a complete listing of all assigned and retained blocks.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for June 10, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· PAS/NPAC/LRN Clean up
· Over Contaminated Blocks cleaned and placed back in pool with less than 10% contamination: 410

· Over contaminated blocks assigned/retained to a new block holder: 411

· Over contaminated blocks still needing new block holder: 539

Open Discussion

· The PA and the NOWG discussed next steps to address the remaining blocks in the PAS/NPAC scrub update. The following bullet points were discussed:
· If an SP was not the code holder, would the code be assigned or retained?
· It was suggested that the state commissions and PA work together on the remaining blocks in the PAS/NPAC clean-up.
· The NOWG members noted that putting the over-contaminated blocks back in the pool is a concern.
· Could this process be handled like the abandoned block process? 
· NOWG will put together a list of proposed options for the PA to review.
· As mentioned during the regular meeting, the PA reported that the application process miss was not a miss with the processing of the part 3 but was a miss of the BCD screen not being built out within 7 days. 
· There was discussion on the number of companies that submitted responses for the annual PA survey. It was noted that there are just fewer than 900 companies that have blocks in pooling. In 2009, there were 365 companies that processed applications of the 365 companies; over 200 of those companies had less than 10 applications in 2009. Over 70 companies had more than 50 Part 3s processed in 2009. 
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