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Process Improvement Plan (PIP) Review

NANPA will begin the process for the new 2006 PIP.
NANPA Complaints

There have recently been numerous complaints from consumers in Canada thinking that NANPA is making solicitation calls to them. Some toll free numbers in Canada are showing “NANP Area” on the caller id.  Consumers search the internet and get the NANPA web site.  NANPA has been assuring the customers that they are not making these unwanted calls and that they are working with CRTC to resolve this caller id issue.
Code Administration

Reviewed all of the C.O. Code measurements.  All were met.  The Quarterly Survey measurement has been removed because the NANPA is not completing quarterly surveys at this time.  In addition, it was noted that there had been approximately 40 denials of CO code applications due to the application being submitted on a paper Part 1 form that was not dated December 9, 2005.  The majority of these applications were identified and denied by the Pooling Administrator.
Other Resources
Reviewed all of the measurements.  One miss on returning call within one business day.  The rest of the measurements we met...  

NRUF

Report was shared with the NOWG.  Everything met.

NPA Relief Planning

All measurements met.  

Reviewed what was happening and pending in relief planning.

N ANPA noted that the NPA and NANP exhaust projections were posted to the NANPA website on April 27, 2006.  NANPA also reviewed the NANPA Report to the NANC, noting the number of CO code assignments for the first four months of 2006 as compared to the same time period as 2005.  The quantity of returned codes for the first four months of 2006 was nearly half the quantity as in 2005.
The monthly CO code and NPA Relief Planning Status Reports were recently posted to the NANPA website.  The NPA Relief Planning Status Report and the Trigger Report were updated with the new NPA exhaust projections.

General

NANPA noted that they have held off conducting their own surveys.  With the number of entities responding to the annual survey conducted by the NANC, it was felt that service providers may be “over-surveyed” and thus response may not be very good.

In response to a request made by the NOWG during the March 2006 NANPA operational review session, NANPA provided a cost estimate for permitting service provider access to the NAS NRUF “Utilization under 5%” query.  NANPA’s cost estimate was $7,500.  NANPA requested NOWG input on whether the NOWG would support such a change order prior to formulating the change order and submitting it to the FCC.  The NOWG agreed to discuss this proposal and get back to the NANPA.

Next Meeting will be June 27, 2006

