NOWG & PA Standing Agenda

Meeting Date – March 25, 2008

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Paula Hustead

Windstream Communications    

Rachael Downtain

Embarq  

Bruce Bennett

Qwest  

Beth O’Donnell

Cox Communications  

PA Participants:

Amy Putnam   

Cecilia Louie    

Shannon Sevigny     

Florence Weber    

Bruce Armstrong


Dara Sodano  

Linda Hymans  

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for February 2008

A.  Rate Centers with less than 6 months inventory based on forecast:
386

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
74

C.  Number of codes opened for pool replenishment:
75

D.  Rate centers with blocks with a pending status (unavailable for assignment):  367

E.  Applications (number of applications processed monthly – running 12 month

      total):



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967



December 2007:
  6,389



January 2008:
  7,366



February 2008:
10,356

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



March 2007:

595



April 2007:

439



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322



December 2007:
216



January 2008:
291



February 2008:
205

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  FCC request for p-ANI change order


Contract Mod # 3 (1/28/2008) – Update to work statement based on changes made by

the NOWG.

6.  INC read out (initial closure and new issues):  N/A

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

8.  Change Orders:

N/A

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on March 3, 2008:

· February Updates – 9 rate centers involved with 6 NPAs and 6 states:
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· Held WI 715 & 920 SIM on 2/5/08

· Emailed out and posted WI SIM minutes to the pooling website on 2/11/08.

· Participated on NANPA IL 217 call to review jeopardy status/pooling set aside codes on 2/19/08

· Activities related to requests for pooling-related data:

· Sent NANPA Pooling data for WV 304 relief planning call scheduled for 3/4/08

· Sent NANPA pooling data for OR 541 IPD call scheduled for 3/20/08

· Sent NANPA pooling data for OK 918 IPD call scheduled for 3/27/08

· Sent NANPA updated pooling data for IL 217 Jeopardy status review call scheduled for 2/19/08.

10.  Regulatory Update:

· Regulator Numbering Training – 2/14
(Done in Sterling VA when NARUC held a meeting.  15 attendees (in person) and 2 on the phone.  Since it was after the new PAS was introduced, also went over the system & reports.)
11.  Customer Focus:

	Action
	Result

	Went to VA to conduct a regulatory training with the regulators on pooling processes. 
	Regulators had a chance to have training with all aspects of NeuStar in one location.  Helped to familiarize them with Pooling and other areas of interest. 

	Worked with 4 SPs in allowing them to submit mass modifies of approximately 3145 changes.  This required working with SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.

	Conducted website training of all changes to the website after the new PAS was released.
	Further educated SPs and Regulators of all the new reports and changes to the website.


12.  Tracking Log:

Current updates:

· Issue 519 went into initial closure on 10/5/07.  SPs are requested to take some inventory from the pool and others from a new pool replenishment code.  A Change Order is required by the PA.  Change Order #1 submitted 11/16/07.  Estimated implementation date 5/26/08.

· There are blocks in the pool that are over 10% contaminated due to a SP not wanting to take on block holder responsibilities.  Send an issue to INC that if the block holder or other SPs that have ported TNs do not want to take over block holder responsibilities that the block be considered abandoned and go through the abandoned block process.

· Send an issue to INC to change the process so that blocks go through the abandoned block process.
13.  Next Meeting:

April 17th  @ 1pm Eastern

14.  Other:

· The PAS advised about the website training update  (1 session each on both Feb 27th & 28th) to review changes to the website as well as to go over new reports.

· INC issue – Blocks with over 10% contamination There are blocks in the pool that are over 10% contaminated due to a SP not wanting to take on block holder responsibilities.  Send an issue to INC that if the block holder or other SPs that have ported TNs do not want to take over block holder responsibilities that the block be considered abandoned and go through the abandoned block process.

· The PA advised that the block swap process can no longer be on the same day for the over 10% contaminated blocks.  Will now take at least one business day.  Block disconnect can be submitted in PAS.  PA will then put the block on the NPAC report.  Or an email to the PA will also work.

NOWG had asked Amy to check on Change Order 1 that will be implemented in May 2008 to see if the PA can track the options chosen.  Amy has not had the chance.  She will check and send an email.

No further questions from the NOWG, so the meeting was adjourned.
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