NOWG / PA MEETING MINUTES

March 12, 2009
Attendees:
 

NOWG:
Laura Dalton
Paula Hustead

Natalie McNamer
Bruce Bennett
Gwen Zahn
Karen Riepenkroger

Beth O’Donnell
Linda Richardson
PA:
Amy Putnam

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Sodano
Bruce Armstrong
Quality Assurance Performance Metrics – February 2009
· 592 rate centers with less than 6 months inventory based on forecast
· 122 rate centers with no blocks available with blocks forecasted
· 109 codes opened for pool replenishment
· 431 rate centers with blocks in a pending status
· 6761 applications processed (approximately 2629 were mass modifies)
· 358 Part 1s passed thru from PAS to NAS
· The PA noted that all data from February 1008 forward was adjusted to reflect all Part 1s (for all code requests, code modifications and code disconnects) sent to NANPA, either through the PAS system or manually.  Prior to June 2008, Part 1s were sent manually to NANPA.
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
Formal Complaints
· No complaints.

FCC and/or NANC NEWS
· PA noted that Julius Genachowski was nominated as the next Chairman of the FCC.
INC Read Out (Initial Closure and New Issues)

· PA reviewed the PA and p-ANI issues that went into final closure.  There was one issue that went into final closure (Issue 613 – Notification of an SP missing the Part 4 due date) and then to initial pending due to a PA (and NANPA) change order on 3/6/09.
Interim p-ANI
·  No activity for February 2009.  
Change Orders
· No activity for February 2009.
Pooling Related Activities
· In February there were updates to 47 rate centers involved with 11 NPAs and 10 states.  

Regulatory Update
· PA noted that the annual report draft is completed.
Customer Focus
· PA reported on five customer focus items which mass modify requests for 3 SPs and assisting state commissionss with reports and training.
Tracking Log

· No changes.
Other
· PA reminded the NOWG that the date for the NOWG to review the annual report were February 27 – March 12.
· PA noted upcoming PAS and Pooling website refresher training for SPs is scheduled for March 31 and April 2.
· Next meeting is scheduled for April 28, 2009.
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