Meeting Notes from NANPA/NOWG meeting 3/18/03

Participants

Jan Connelly

Ron Conners

Cheryl Dixon

Jim Deak

Tom Foley

Bea Klemmensen

John Manning

Sandy Tokarek

Cathie Capita

Anne Cummins

Joanne Edelman

Rosemary Emmer

Paula Hustead

Karen Mulberry

Beth O’Donnell

Julie Petersen

Chris Schaffer

Cassie Yang

The Standing Monthly NANPA/NOWG Meeting Agenda was followed.

1.  Process Improvement Plan (PIP) Review

Certain PIP items are ongoing.  Those continue to be worked on by NANPA.  Nothing more to report at this time.

2.   NANPA Complaints
A customer submitted a complaint regarding its inability to obtain requested numbers from its Service Provider, Verizon. Ron Conners contacted the customer for clarification and provided them with information on the safety valve process and advised them to work with their provider.  This doesn’t appear to be a complaint and should not be acknowledged as such.  It was agreed by the NOWG that this was not a complaint that should be counted against NANPA and because NANPA put so much time and effort into this customer complaint, it was felt that perhaps there needs to be a way to capture and monitor these types of issues.  NANPA should get acknowledgement for their work effort on these types of complaints.  Jim Castagna and Karen Mulberry were copied on the response that Ron sent back.

3.  CO Code Administration

Based on feedback from the NOWG, Code Administration Tips (CATIPS) have been added to the NANPA website.  They will be updated as necessary, probably monthly.  On February 6, 2003 the 1st set of TIPS were put onto the website. There were 3 different tips.  On March 7th 3 more tips were posted.   Karen R. of Sprint PCS said she asked her code administrators what they thought about the tips and got nothing but positive feedback.

The February metrics were reviewed.  In January there were 281 pooling pass throughs to NANPA from the PA.  These are forms for changes, new requests, and etc. that get sent to the PA and then get passed to NANPA for processing.  In February the count for pass throughs were 256.

In February there were 1,035 applications input into CAS by SPs.  

These additional tracking items will be added to the Code Administration spreadsheet.

There were updates to the CAS external user guide and they were posted on 3/13/03.

As suggested at the last meeting, Tom Foley went to NECA and purchased a distribution list to try and find more contacts for the discrepancy report.  He found that information to be pretty much the same as the LERG contact list.  This list will be the 3rd source for contacts.  At this time there are over 700 requests out to carriers awaiting response.  There have been some small successes.  

NANPA had a suggestion regarding the 1300 NXX records that show in CAS only.  They would like to put this list on the DDS portion of the website and ask carriers to tell NANPA what they know about these NXXs.  It was suggested that NANPA may want to try sending some type of letter with signature receipt to these carriers at the last known address to provide NANPA with a better tracking record and for possible future repercussions.  NANPA is still working on this and will reassess and determine path forward.  They will let the NOWG and NANC know what the plan will be.

4.  Code Administration System (CAS)

CAS users are increasing and it is time to do another CAS survey.  NANPA is working on updating the CAS survey and will send a draft to the NOWG within the next couple of weeks for their review and suggestions.  The NOWG suggestion of a CAS user group will be incorporated into the survey.

5.  Numbering Resource Utilization/Forecasting (NRUF) System

Revised the tracking form to make it clearer.  Brent Struthers asked the States at their last conference call if they would be interested in another tutorial regarding the reports and NRUFs that are sent to them.  There will be another training session with the interested States in the April timeframe.  Also, there will be additional service provider training in the June timeframe.  Rather then being face to face it will probably be via a web conference.  

6.  NPA Relief Planning

No new developments.  Reviewed measurements.  Some changes were made to the trigger chart that is on the website.  Work is continuing on the Samoa NPA.

7.  NANP Administration Process/Procedures

One contribution was brought in by NANPA to INC for issue 364.  Issue may go to initial closure on April 15th.

NPA database on website.

2002 Annual report posted to website.

8.  Number conservation Activities/Special Projects

Nothing to report

Previous Action Items

1, 2.  Modifications made to some code administration measurements

3.  NPA database on the website and notification sent to SPs

4.  SPs notified of CATIPS

5.  886/889 NPA reclamation notification sent out PL 329

6.  CIC reclamation information put on website

7.  NECA list purchased.

Miscellaneous
Activity is underway to reclaim the mirrored toll free NXX codes 880, 881 and 882.  NANPA is working on timeframes.  

Safety Value conversation with the states.  There was some discussion with the states to have a standardized process.  The idea of a uniform process was raised on the last call.  There is a big difference on what each state requires.  The states that had the most constringent requirements did not want to change their process.  Brent Struthers was going to gather input from the states on what is required.  Some of the states want to see the denial received from NANPA before addressing the safety valve.  Others do not.  John Manning will get the follow-up from Brent and then let NOWG and NANC know what effort has been done.

The NOWG was going to ask the NANC for an extension until May 2003 to present the NANPA Performance review.

There was a suggestion to ask Beth to provide a little more definition with the NRUF measures.  Beth said she would do that for the next report.

The NOWG wanted it to reflected in the meeting notes; they appreciated the proactive approach NANPA has taken with the NOWG suggestions.

