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NPA Relief Planning
Status of NPA Codes Exhausting Within 36 Months (report attached)

There are 4 NPAs currently projected to exhaust within the next 12 months.  A summary of their relief planning status is provided below:

· MS 601 – Mandatory 10 digit dialing started on 3/14/05.  NPA 769 will relieve NPA 601.  Code assignments from 601 will begin with the exhaust of 601 codes.

· CA 310 – As of 3/11/05, there are 9 codes available for assignment.

· GA 706 – NPA in jeopardy with rationing at 4 codes/month.  Exhaust date will be revised with April 2005 NPA exhaust projections. 

· IL 630 has an approved relief plan in place.

Department of the Navy (DON) NPA Request
On March 3, 2005, the Department of the Navy requested NANPA to table consideration of the assignment of an area code.  The NPA code application is currently “suspended” by NANPA.  The DON indicated that it would use the next 90 days to conduct further analysis and review within the Department to reach satisfactory resolution of questions concerning a Navy NPA concept and implementation.  The application will remain suspended until the applicant provides further direction.

Assignment of the 811 Code

On March 10, 2005, the FCC announced that the 811code was to be designated as a nationwide number for contractors and others to call before conducting excavation activities.  The FCC ordered the 811 to be operational two years from publication of its designation in the Federal Register.  All service providers must use 811 as a national abbreviated dialing code and discontinue use of other dialing arrangements for access to One Call Centers.

NANP Resource Status Update

FG B Carrier Identification Codes (CICs)

During 2004 NANPA assigned three (3) FGB CICs, yielding an average assignment rate of less that one code per month.   NANPA made a concerted effort in 2004 to investigate and reclaim FGB CICs that were “abandoned” (assigned to companies no longer in business) and/or not in service.  Our efforts resulted in the reclamation of 132 FGB CICs.  

At the end of 2004, 692 FGB CICs were assigned in total.  The potential exhaust of the FG B CIC resource is not a concern based on the current rate of assignment.  

	Year
	New FG B CIC Assignments
	FG B CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	17
	58
	-41

	2001
	3
	61
	-58

	2002
	8
	25
	-17

	2003
	3
	18
	-15

	2004
	3
	132
	-129

	Total
	34
	294
	-260


FG D Carrier Identification Codes (CICs)

During 2004 NANPA assigned 133 FGD CICs, yielding an average assignment rate of 11 codes per month.  US/Canadian switchless resellers received 38 of these assignments.  Over 7,500 FGD CICs remain available for assignment.  NANPA made a concerted effort in 2004 to investigate and reclaim FGD CICs that were “abandoned” (assigned to companies no longer in business) and/or not in service.  Our efforts resulted in the reclamation of 319 FGD CICs

Based on the 2004 average monthly assignment rate, the projected exhaust for the FGD CIC resource is over 50 years.   Note that reclaimed/returned FGD CIC assignments are not factored into this projection, and that this projection is based on current circumstances; i.e., the FCC limit of 2 FGD CICs per “entity.”

All ranges of FGD CICs are now available for assignment (i.e., 0XXX-9XXX) with a few exceptions (i.e., 0911, X411, 411X, and 9000-9199).

	Year
	New FG D CIC Assignments
	FG D CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	299
	126
	173

	2001
	236
	201
	35

	2002
	163
	102
	61

	2003
	191
	77
	114

	2004
	133
	319
	-186

	Total
	1022
	825
	197


500 NPA

In 2004, NANPA assigned 6 new 500-NXX codes (yielding an average assignment rate of .5 codes per month) and reclaimed a total of 9 codes.  At the end of 2004, there were 516 assigned 500-NXX codes and 272 available for assignment.  Based on the current assignment rate, and excluding reclaimed/returned codes, the supply of 500-NXX codes will not exhaust for 40 plus years.

	Year
	New 500 NXX Assignments
	500 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	174
	109
	65

	2001
	127
	177
	-50

	2002
	65
	13
	52

	2003
	11
	15
	-4

	2004
	6
	9
	-3

	Total
	383
	323
	60


900 NPA

In 2004, there were twenty (20) 900-NXX assigned and 27 codes reclaimed.  At the end of 2004, there were 192 assigned/reserved 900-NXX codes and 600 available NXXs.

	Year
	New 900 NXX Assignments
	900 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	0
	136
	-136

	2001
	1
	84
	-83

	2002
	1
	23
	-22

	2003
	3
	7
	-4

	2004
	20
	27
	-7

	Total
	25
	277
	-252


555 Line Numbers

The intended use for 555 line numbers, in the format 555-XXXX, where X is any digit from 0 through 9, includes the provisioning of information services, but may grow to include a broad range of existing and future services as well.  During 2004, there were no 555 line numbers assigned by NANPA.  Also, no 555 line number assignments were reclaimed in 2004.  

At the end of 2004, a total of 7,455 national assignments and 333 non-national assignments were in effect. In addition, 116 line numbers remain in “dispute” status, and 100 line numbers are reserved for the entertainment/advertising industries.   There are 1,966 555 line numbers available for assignment. 

The current assignment trend indicates no concern for exhaust of this resource.

	Year
	New 555 Line Number Assignments

	2000
	2626

	2001
	773

	2002
	153

	2003
	13

	2004
	0

	Total
	3565


NPA 456 (International Inbound Service), 800-855, Vertical Service Codes and Automatic Number Identification (ANI) II Digits and N11 Codes

The purpose of NPA 456 and its associated NXXs is to enable the routing of inbound international calls for carrier-specific services, particular to that service provider's network, to and between countries served by the NANP.  800-855 numbers are used only for the purpose of accessing public services on the Public Switched Telephone Network (PSTN) intended for the deaf, hard of hearing, or speech impaired.  Vertical Service Codes (VSCs) are customer-dialed codes in the *XX or *2XX dialing format for touch-tone and the 11XX or 112XX dialing format for rotary phones.  They are used to provide customer access to features and services (e.g. call forwarding, automatic callback, etc.) provided by network service providers such as local exchange carriers, interexchange carriers or commercial mobile radio service (CMRS) providers.  Automatic Number Identification (ANI) “II” digits are digit pairs sent with the originating telephone number.  The digit pair identifies the type of originating station; e.g., plain old telephone service (POTS) or hotel/motel.

There were no assignments of these resources in 2004.
2004 NANPA Annual Report

The 2004 NANPA Annual Report will be available on the NANPA website (under Publications, NANPA Annual Report) by the end of March 2005.  Notice will be sent to the NANC when the report is available.

NPA/NANP Exhaust Projections

In accordance with the NANPA technical requirements, NPA and NANP exhaust projections will be made available at the end of April 2005.  Projections will be posted to the NANPA website (under Reports, NRUF).   Notice will be sent to the NANC when the projections are available.

2004 NANPA Highlights

2004 Central Office Code Administration Highlights

Delivered consistently high quality Code Administration service:

· 99.69% of all applications processed in 10 business days or less

· 100.0% of all applications processed without code conflicts

· Initiated reclamation on codes within 6 months of the effective date 100% of the time 
· All code application errors identified when responding to applicants

· Average score of 4.7 out of a possible 5.0 on CO Code Administration survey
Continued implementation of FCC NRO Orders
· June 30, 2004 – NANPA implemented the 75% utilization threshold for growth codes

· Reviewed “safety valve” process with the states and updated state safety-valve matrix 

· End of 2004 - 33 NPAs in jeopardy as compared to 39 at the end of 2003

Returned Codes with Ported TNs - 
· NANPA found a home for over 47,300 ported TNs

· In 2004, NANPA found new code new code holders to 133 of the 137 disconnect Part 1s with ported TNs – 99% success rate (four codes, less than 20 numbers, disconnected in accordance with industry guidelines)

· Volume of return codes with ported TNs up slightly from 86 in 2003

Transition of CO code administration function to Sterling, VA

· NANPA Code Administration operations moved from Concord, CA to Sterling, VA in 2004.  The transition began in May and concluded in August 

· With this transition, NANPA trained four new code administrators and introduced a new Senior Code Administrator and Regional Director

· This transition was accomplished with minimal impact on quality of service.  NANPA kept the industry apprised of the status of the transition, by distributing appropriate notifications concerning the specific state responsibilities as they transitioned to the Code Administrators

Enforcement of the FCC’s Red Light Rule

· NANPA assisted the FCC with regard to certain aspects of the Debt Collection Improvement Act of 1996.  Specifically, NANPA was directed to withhold assignment of numbering resources to any entity identified by the FCC as delinquent in their payments to the Commission.  The effective date for this process was November 1, 2004.

· Using an FCC list of entities delinquent in payments, identified by the entity’s FCC Registration Number (FRNs), NANPA compared the FRN with the FRNs reported via the Number Resource Utilization/Forecast (NRUF) reporting process  

· This comparison permitted the identification of the Operating Company Number (OCN) associated with the FRN.  NANPA then withheld the assignment of numbering resources to the OCN

For the NANPA AOCN enterprise service, over 9,320 Part 2 submissions were processed in 2004
· 99.99% of all applications processed in 5 working days or less

2004 NPA Relief Planning Highlights

Changing environment for NPA relief planning impacted relief activities:

· Relief planning activities influenced by the reduction in code demand due to number pooling (wireline and wireless), the telecom environment, and the return of codes (only one relief project initiated in 2004)
· Relief planners directed activities related to current relief projects rather than initiation of new relief, such as:

· Rescinded jeopardy in six (6) NPAs

· Identified 6 relief plans eligible for withdrawal in 3 states

· Updated exhaust forecasts to reflect continued lowered demand

· Reviewed unavailable code lists to increase assignment pools 

· Responded to aging of relief petitions & updating records

· Shadowed twenty industry subcommittee meetings to implement the 909/951 Split

· Facilitated 16 industry meetings, all by conference call (e.g., Pre-IPD, NPA relief, jeopardy, jeopardy status review, implementation)
· Attended and participated in 3 state sponsored regulatory hearings & workshops

· Published 9 Planning Letters announcing new relief or changes to existing relief projects

· Distributed 66 DDS and NNS notifications of NANPA activities & related documents

NANPA supported efforts to improve number optimization and provide excellent service to regulators and the industry

· Completed NPA-specific industry requirements concerning future NANPA actions based on industry established “triggers,” e.g., 815 IL jeopardy meeting was held when PA’s inventory fell to 5 codes or less  
· Provided a NNS user guide for industry participants to promote and improve use of the service
· Maintained monthly report reflecting the status of active NPA relief projects
· Participated in bi-monthly meetings with state regulators to address numbering concerns
· Coordinated NANPA and Pooling Administration meetings to avoid conflicts in scheduling
NPA relief planning met performance objectives on all 26 tracked events
· Continued to provide a very high level of customer satisfaction in the conduct of industry meetings 
· Based on quality surveys, NANPA received an average overall score of 4.77 out of a maximum of 5.0 on relief planning meetings (one meeting in 2004) and 4.80 on conference calls (10 conference calls in 2004)
2004 NANP Resource Status Highlights

Processed 100% of all applications for CICs, 500 and 900 NXX codes in 10 working days.  In addition, all applicable code assignments were submitted to INC for reclamation.

· Published monthly FG B and FG D activity reports

· Reclaimed over 450 CICs, 27 900 NXXs and 9 500 NXXs

Per FCC direction, NANPA initiated the assignment of CICs to switchless resellers.  In 2004, 38 FG D CICs were assigned to switchless resellers.

2004 NRUF Highlights
In 2004, NANPA processed over 13,000 Form 502 submissions 

· Quantity of confirmations sent – 7,500

· Quantity of error notifications sent – 3,000

· Quantity of state reports – 87
· NRUF Job Aid updates - 5
2004 Highlights of the NRUF reporting process: 

· 100% of NRUF updates processed in 5 working days
· 100% missing utilization notices sent within 45 days for February 1, 2004 submission cycle

· Process suspended for August 1 cycle due to NAS processing issues

· 100% of updates provided to state within 30 days of change to SP reported utilization data 

· 99.9% of phone calls/emails responded to within one business day

· Job aid updated as appropriate 60 days prior to submission deadline
Ongoing education/enhancements

· Reminder sent March 30, 2004 that the service provider must be registered in NAS to submit the NRUF Form 502

· NAS NRUF training conducted May 2004

· Developed NAS NRUF User Guide to assist users with submitting utilization and forecast data on-line

· Beginning October 2004, NANPA measured the quantity of NRUF submissions received by the three submission methods (on-line, excel and FTP)

· Implemented a revised secure FTP process in accordance with the NANPA contract  

· NRUF data used for Red Light Rule enforcement 

· Provided 9 notifications to reporting carriers via NAS NNS - reminders of submission deadlines and notification of updates to NRUF Job Aids
NPA and NANP exhaust analysis, provided in April 2004 and October 2004

· Analysis conducted semi-annually per NANPA Requirements Document

2004 NANP Administration System (NAS) Highlights

NAS Rollout Schedule

· December 16 – 23, 2003 – NAS User Acceptance Testing

· Fifteen individuals representing six service providers and four state commissions participated

· Tested NAS registration, submission of CO Code and other resource applications as well as on-line NRUF capabilities

· January 7-9, 2004 – NAS User Registration Training

· Over 300 state and service provider representatives registered for training and received training materials

· Over 200 individuals participated in training

· January 12, 2004

· Initiated NAS user registration; only capability available in NAS from January 12 – February 8, 2004

· Week of January 26, 2004

· Training sessions for NAS capabilities focused on CO code administration, other resource administration, NANP notification system and the NANPA website 

· Over 200 individuals took advantage of this training

· February 9, 2004

· NAS cutover and new NANPA website availability

· Capabilities included registration, CO code administration, NANP Notification Service (NNS) and other resource administration (NPAs, CICs, 500, 900, 456, 800-855, 555)

· May 10-12, 2004

· NANPA conducted NRUF on-line training for service providers; over 260 individuals registered for this training 

· Training focused on how to create and submit NRUF data on-line as well as to make additions/modifications to existing NRUF data

· May 24, 2004

· NRUF on-line capabilities available in NAS  

· With this new capability, service providers can submit NRUF data on-line as well as use the existing submission methods of FTP and email (excel file)

NAS Users

· At year-end 2004, there were a total of 1,639 NAS registered users, along with 1,149 mailing list participants

· Over 1,280 users as Service Providers and Service Provider consultants

· Nearly 60 Regulatory users (federal and state)

· Approximately 270 Other users

NAS Capabilities

NAS supports a variety of number administration functions.  The capabilities include the following:

CO Code Administration

· Service providers submit the Central Office Code Part 1s, MTEs, and Part 4s through a secure, web-based system

· Permits service providers to search for, view and print all forms related to a Part 1 request, including the Part 1, MTE, Part 3, Part 4 and Part 5

· Queries allow the service provider to search for submitted Part 1s, assigned Part 3s and submitted Part 4s by state, NPA, OCN, date or date range.  Also provides capability to allow service providers to search on all assignments needing Part 4s.

Other Resources

· Service providers can submit the appropriate application forms for 500-NXXs, 900-NXXs, 456-NXXs, Carrier Identification Codes, 555 line numbers and 800-855 line numbers

· Service providers can search, view and print all forms related to an application and response

NRUF

· In addition to submitting utilization and forecast data (i.e., NRUF) via email and FTP, NAS provides service providers the capability to submit this information online, to include providing updates to this data throughout the submission cycle 

· Create and submit a Geographic Form 502 and Non-Geographic Form 502 for the current reporting cycle

· Modify a Geographic Form 502 and Non-Geographic Form 502 by adding new utilization and/or forecast data for the current reporting cycle

· Modify a Geographic Form 502 and Non-Geographic Form 502 by modifying or deleting utilization and/or forecast data submitted for the current reporting cycle

· Service providers can search for most recent company information, utilization data, and/or forecast data submitted for the current reporting cycle for either Geographic Form 502 or Non-Geographic Form 502 

· State commissions and the FCC have online access to service-provider submitted utilization and forecast data provided via NRUF for their respective area codes
NNS

· Interested parties receive notifications on such items as changes to assignment guidelines, NRUF requirements, report availability, client education and system maintenance and availability 

· Notifications are available on a state-by-state basis, providing information about NPA relief planning activities, jeopardy notifications and state-specific regulatory activities

· Access to NPA relief planning documents is limited to only those authorized to participate in the relief planning process

NAS Registration Management

· User can modify their NAS profile by updating contact information, adding new capabilities (e.g., adding NRUF to their profile), adding and deleting OCNs, modifying the notices they wish to receive, etc.

· Parties interested in only receiving notices can sign-up to the NAS mailing list service

NAS Notifications

A total of 127 notifications were distributed via NAS in 2004.  All notifications are saved in NAS.

	Notification 

Category
	Number of Notifications

	NPA Relief Planning
	66

	Non-Geographic
	21

	Planning Letters
	10

	INC Guidelines
	10

	NRUF
	9

	Jeopardy
	6

	Newsletters
	4

	Code Administration
	1

	Total
	127


NAS Enhancements

· September 2004 – Enhancement deployed to permit NAS users to automatically reset their password when it was set to expire.  Notification sent 10 business days prior to the password expiration date

· December 2004 – Secure FTP was implemented for NRUF, in accordance with the FCC’s security requirements

· December 2004 – Provided link in NNS notice that permitted quick access to NAS documents (e.g., documents related to NPA relief planning)
NANPA Website

· The NANPA website was redesigned in 2004.  The website contained most of the information on the old website but was re-designed to better present the significant quantity of information found on the site.  Enhancements included:

· Review of NANPA services (NPA relief planning, code administration, NRUF and NANPA enterprise services)

· Description of resources administered by NANPA (e.g., NPAs, CO codes, CICs, etc.)

· Access to various reports and databases (e.g., real-time and daily reports, NPA database)

· Area code maps and search capabilities

· Contact information and a NANPA feedback mechanism

· Publications such as Planning Letters, Jeopardy Procedures, NANPA Newsletters and NANPA reports (e.g., NANC reports, Annual Reports)

· Other tools to assist regulators, service providers and the general public (e.g., industry links, NANP member regulatory contacts, NAS User Guides)

· “What’s New” and “Fast Track” sections

NAS Issues

· June 2004 NAS Security Breach

· From June 5-12, 2004, 15 NAS users accessed one or more of the NAS NRUF reports for 58 NPAs that contained individual service provider-specific utilization and forecast data.  Access to the reports was suspended on June 12, 2004.

· NANPA received certification statements from all 15 NAS users that they had either destroyed or did not download, print, save or otherwise retain any of the reports

· On July 1, 2004, NANPA restored service provider access to the NAS NRUF reports

· Corrective action included:

· Thorough testing of all NAS reports with this software release and with any future software releases, to include updating the suite of tests to include the access to and content of service provider specific NAS reports 

· A review of the software compilation and production deployment procedures, ensuring NANPA staff’s complete understanding of individual and team responsibilities for testing and deploying the software  

· Notification of external NAS users to report any issues concerning NAS directly to the NANPA Help Desk (866-623-2283 or login@neustar.biz) to permit immediate review and action, as necessary  

· Final report provided to the industry at the July 2004 NANC meeting

· Entry of Resource Applications

· The quantity of applications that were submitted manually due to issues with inputting the application into NAS dropped significantly over 2004

· March - 136 manual Part 1s/253 manual Part 3s

· July – 58 manual Part 1s/46 manual Part 3s

· October – 14 manual Part1s/9 manual Part 3s

· December – 8 manual Part 1s/ 7 manual Part 3s

· Implementation of Secure FTP

· FCC security requirements state that secure FTP should be used in NAS

· Obtained FCC approval to continue with former FTP submission method for NRUF through December 1, 2004, allowing service providers the ability to submit their August 1, 2004 NRUF data and fulfill their requirement of submitting utilization and forecast data  
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MS
601
3Q05
10/17/00
01/18/01
01/18/01
Overlay
None
03/04/04
Overlay
TBD
04/01/04

On 3/4/2004 the MPSC issued an overlay order.  NANPA has assigned the new 769 NPA Relief Code.  Ten-digit permissive dialing started 

7/19/2004.  Mandatory dialing starts 3/14/2005.

CA
310
4Q05
NA
NA
09/25/00
Split
TBD
11/02/00

The CPUC has deferred the split, most recently on 10/7/04.

GA
706
4Q05
08/07/00
11/09/00
11/09/00
Overlay
None

NANPA has contacted the GA Public Service Commission about the current status of the NPA and the need for area code relief. Jeopardy declared 

12/7/04. Industry set rationing at 4 codes/month with 89 codes currently available.

IL
630
1Q06
09/10/98
11/18/98
11/18/98
Overlay
NA
02/01/99
07/01/99
Overlay
TBD
09/21/99

NANPA is to notify the ICC when NPA is within 30 days of exhaust.  The new relief NPA 331 will be opened 90 days after exhaust.

IL
815
2Q06
03/22/00
06/29/00
06/29/00
Overlay
None
02/04/04
Overlay
TBD
03/15/04

On 2/4/04 the ICC issued an overlay order.  NANPA has assigned the new 779 NPA as the relief code. On 10/21/04 the ICC approved the 

industry’s implementation plan to wait on setting implementation dates until the number of remaining codes available for assignment reaches 24.

NE
402
2Q06
06/28/99
09/15/99
09/15/99
None
None

NANPA provided the PSC with updated projections of relief alternatives in Oct. 2003. No PSC decision has been made on type of relief. On 

11/23/04 the PSC petitioned the FCC to require mandatory pooling in LNP capable rate centers outside the top 100 MSAs in the 402 NPA.
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OK
580
2Q06
02/04/04
05/06/04
Overlay

The industry recommended a 14 to 16-month implementation interval. On 10/14/04 the OCC petitioned the FCC for authority to require mandatory 

pooling in non-Top 100 MSA - rate areas with 2 or more LNP-capable service providers.

CT
203
4Q06
N/A
09/29/99
Overlay
TBD
11/19/99

The DPUC relief order provided no specific implementation parameters.  Therefore, the date for the introduction of the new area code has not yet 

been determined.

WV
304
4Q06
03/16/00
06/21/00
06/21/00
Overlay or Split
None
11/15/00

WV PSC established work group to evaluate need for relief. First meeting was held 3/19/2004; final report filed with PSC on 5/19/2004. FCC 

requested comments by December 30, 2004 on the WV PSC’s petition to implement additional mandatory pooling with reply comments by 

January14, 2005.

WI
715
2Q07
04/09/02
08/12/02
Overlay
None

The industry recommended a 19-month implementation schedule.

CA
714
3Q07
R
07/30/99
11/30/98
Overlay or Split
S 2/10/01 
03/18/99
Overlay
TBD
04/20/99

O 1/6/01

On 12/16/99 the CPUC suspended relief until further notice, see PL # 206.

NH
603
3Q07
10/12/98
02/18/99
02/18/99
Overlay
NA
06/01/99

Jeopardy rescinded 5/7/04

WA
360
3Q07
03/05/99
09/22/99
09/22/99
Overlay
None
05/10/00
Overlay
TBD
10/14/99

The WUTC has suspended the implementation of relief until it determines necessary. The UTC staff indicated it will give a 6-month notice of when 

to start relief.  On 5/7/04 NANPA rescinded the jeopardy status of the 360 NPA.
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MS
662
4Q07
06/05/01
10/01/01
09/28/01
Overlay
None

The industry recommended a 22-month implementation interval.

OH
740
1Q08

Relief planning is done  by the Ohio Public Utility Commission

CA
818
1Q08
R
06/01/98
02/12/99
02/12/99
Overlay or Split
None
10/07/99
Split
TBD

The CPUC ordered a back up split plan without implementation dates. NANPA assigned the 747 NPA as the relief code.

CA
760
1Q08
R
07/06/98
03/16/99
03/16/99
Split
7/21/01
07/08/99
Split
TBD
08/12/99

On 7/20/00 the CPUC indefinitely suspended the split to the 442 NPA see PL # 238.
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