NOWG & PA Standing Agenda

Meeting Date – June 13, 2007

1.  Introductions

NOWG Participants:

Rosemary Emmer

Sprint/Nextel

Laura Dalton


Verizon

Natalie McNamer

T-Mobile

Karen Riepenkroger

Sprint/Nextel

Joanne Edelman

Verizon Wireless

Bruce Bennett

Qwest

Paula Hustead

Windstream Communications

PA Participants:

Amy Putman

Cecilia Louie

Florence Weber

Tara Farquhar

Linda Hymans

Dara Sodano

Shannon Sevigny

2.  Agenda review and approval

Karen welcomed everyone and turn the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for May 2007

A.
Rate Centers with less than 6 months inventory based on forecast:
471

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
153

C.  Number of codes opened for pool replenishment:
128

D.  Rate centers with blocks with a pending status (unavailable for assignment):

      587

Joanne asked if the PA could develop a matrix for the quality assurance items.  Amy said no problem.  Amy asked if it should be a separate EXCEL document or in the agenda.  Separate EXCEL document is fine.

E.  Applications (number of applications processed monthly – running 12 month

      total):



June 2006:

15,737



July 2006:

  9,950



August 2006:

17,778



September 2006:
  9,319



October 2006:
  8,831



November 2006:
10,826



December 2006:
  7,205



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



June 2006:

706



July 2006:

475



August 2006:

619



September 2006:
488



October 2006:
471



November 2006:
389



December 2006:
412



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439



May 2007:

400

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
Zero (0%)

H.  Reasons that applications were not processed within 7 calendar days:
N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:
None

6/14/2007 = 1 year since “old” contract officially expired BEFORE extensions

Natalie still hasn’t heard on a firm NANC meeting date.  She will try to contact the NANC chair this afternoon to see if there is any news.

6.  INC read out (initial closure and new issues):

N/A  (Next INC is June 26 to 29, 2007 in Overland Park, KS)

7.  p-ANI:

No change from previous month; some queries but no new assignments.

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

RNA is probably being held up due to the PA contract situation.

8.  Change Orders:

CO 51 (Issue 506: Update TBPAG Appendix 2 per LNPA WG Request Regarding Unusable Blocks) - Implemented 5/21/07

9.  Pooling Implementation Management Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on June 1, 2007:

· May:  Updates – 217 rate centers involved with 17 NPAs and 8 states



1.  M* ( M

=
    8



2.  O ( M

=
119



3.  O ( M*

=
  16



4.  X ( M

=
    9



5.  X ( M*

=
  31



6.  X ( O

=
  33



7.  New to M*
=
    1

· One Supplemental Implementation Meeting was held:  NY 315, 518, and 845 – Implementation date is 10/31/2007.

· Participated on and provided pooling related data for the NANPA WV 304 Jeopardy call.
· Participated on and provided pooling related data for the NANPA UT 801 pooling set aside call.
· Participated on and provided related data for the NANPA CA 760 Relief planning call.
· Participated on and provided pooling related data for the NANPA WI 920 relief petition industry call.
· Added new rate center (EAGLE MTN) for UT 801.
· Distributed email to Service Provider in the MO 417, 573, 636, 660 and 816 NPAs, reminding them about block donations in these NPAs per the MO PSC.
· Activities related to requests for pooling-related data:

· NANPA Meetings held in May for which pooling statistics had to be submitted:

· UT 801

· WV 304

· IN 812

· WI 920

· NANPA Meetings to be held in June for which pooling statistics had to be submitted in May:

· CA 818

10.  Regulatory Update:

May 7:  Wisconsin educational sessions for each Commissioner and staff



WI has also filed for delegated authority.

May 22:  Delaware began handling safety valve petitions

· Additional Delegated Authority petition update:

May 1:  Alabama filed a petition with the FCC for 256 NPA. 

May 31:  Idaho and Alabama petitions released for comment.

May 31:  Kentucky granted delegated authority for additional pooling in the 270

NPA.

May 31:  Wisconsin Commission approved a petition for filing with the FCC for

the 715 and 920 NPAs

11.  Customer Focus:

	Action
	Result

	Assisted SP in Puerto Rico via conference call with understanding what they need to provide for valid documentation of facilities readiness and came to agreement on how to proceed in the future. 
	Outcome was that the SP could get their applications processed rather than continuing to receive denials.

	Met with all 3 commissioners and staff at the Wisconsin PSC to educate them on pooling activities.
	Assisted the staff with their understanding of pooling and the activities in their state.

	In an effort to assist a state commission with responding to safety valve petitions that are dependent on type of LERG assignee in a timely manner, worked with the staff person to determine what information would be useful and also provided a  link to the NANPA utilized codes report.  
	Assisted the commission with new ways to get information themselves to assist in speeding up their processes in reviewing safety valves. 

	Worked with two SPs in allowing them to submit mass modifies of approximately 4000 changes.  This required working with the SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.

	Worked with a SP that had a certification issue.  Spent a great deal of time reviewing the documentation with the SP and participated in calls with them to assure the documentation met the guideline criteria so that they could receive resources.
	By spending the extra time in document review and having conference calls with SP it allowed them to receive resources.

	Prepared a list of all rate center files in one file for a SP.
	Aided the SP in a specific project to have all rate centers without pulling each NPA one at a time. 

	Completed a report for an SP for all blocks donated since pooling began
	Assisted SP in updating their internal records 

	Provided a regulator with information on all assignments in their jurisdiction for several providers.
	Allowed the PUC to get the information without searching the block reports for all NPAs in the state.

	Prepared a list of all donations in one state for a regulator to determine the effectiveness of additional delegated authority.
	Provided regulator with information in fast turnaround to allow commissioner report.


12.  Tracking Log:

No updates

13.  Next Meeting:

July 19 @ 1pm Eastern

14.  Other:

New Service provider PAS Refresher/Overview – scheduled for June 19 and 21 for 1:00 ET.

No further questions from the NOWG, so the meeting was adjourned.
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