NOWG & PA Standing Agenda

Meeting Date – June 12, 2008

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Paula Hustead

Windstream Communications    

Bruce Bennett

Qwest  

Gwen Zahn


Verizon Wireless 
Dana Crandall

Verizon Wireless

Linda Richardson

AT&T

PA Participants:

Amy Putnam     

Shannon Sevigny     

Bruce Armstrong
  

Linda Hymans  

Tara Farquhar  

Dara Sodano

Florence Weber 

Cecilia McCabe (formerly Louie)

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for May 2008

A.  Rate Centers with less than 6 months inventory based on forecast:
446

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
101

C.  Number of codes opened for pool replenishment:
97

D.  Rate centers with blocks with a pending status (unavailable for assignment):  302

E.  Applications (number of applications processed monthly – running 12 month

      total):



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967



December 2007:
  6,389



January 2008:
  7,366



February 2008:
10,356



March 2008:

13,869



April 2008:

  7,631



May 2008:

  8,506

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322



December 2007:
216



January 2008:
291



February 2008:
205



March 2008:

214



April 2008:

238



May 2008:

205

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  NONE  

6.  INC read out (initial & final closures and new issues):  

The following pooling related INC issues went into final closure on 5/30/08:

· Issue 572: Update the TBPAG to reflect the TRD requirement that the Part 1B form not be required for pooled CO code requests 

· Issue 576: Amend TBPAG to Clarify Double-Assignment of Pooled TNs 

· Issue 583: Update MTE Form to clarify excluded numbers 

· Issue 586: Add PSTN Acknowledgement to the Part 1A Form 

The following pooling related INC issues were placed in Initial Pending status on 5/30/08:

· Issue 578: Update TBPAG to Limit Timeframe for Block Reservations 

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
8

Approved:



4

Denied:



4

Still waiting for FCC on permanent p-ANI assignment on questions submitted in March 2008.

8.  Change Orders:

· No new change orders submitted

· Update on Change Order # 2

· Changer Order discussion

Change order 2 will be submitted shortly.  It pertains to changes with block reservations.  Besides a change to the reservation time allowed (from 6 months down to 3 months), the change order includes the addition of a possible 3 month extension and the issuance of an email notice when the reservation is expiring.

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on June 2, 2008:

· May Updates – 358 rate centers involved with 8 NPAs and 7 states:
X   (   O      = 
6

O   (   M*    =
126

O   (   M     =
217
M* (   M
    =
7
M* (   M     =
0
Two rate centers were deleted due consolidation in AR 870 effective 5/1/2008 (GARLAND now part of TRIGG and DODDRIDGE now part of FOUKE rate centers)

· WI 715 and 920 rate centers updated due to SIM effective on 5/1/08 (343 rate center changes)

· Participated on the NANPA IN 812 relief call on 5/1408

· Participated on the NANPA KY 270 jeopardy/pooling set aside call on 5/22/08

· Posted ID 208 SIM Pooling Assessment to the pooling website on 5/23/08.  
· Activities related to requests for pooling-related data:

· Sent NANPA pooling data for KY 270 jeopardy/pooling set aside call scheduled for 5/22/08

· Sent NANPA updated pooling data for IN 812 relief call scheduled for 5/14/08

· Sent NANPA updated pooling data for KY 270 jeopardy/pooling set aside call scheduled for 5/22/08.

10.  Regulatory Update:

· Safety Valve Working Group in Pennsylvania on 5/15
This was an attempt to streamline the process under which Pennsylvania processes Safety Valve applications.  Pennsylvania PUC regulations require a 20-day response period and a Commission order.  This results in delays for service providers in obtaining numbering resources.

11.  Customer Focus:

	Sent a copy of a state filing to a SP because they were having trouble downloading it from the commission website.
	Saved the SP time by sending the petition to them. 

	Worked with 1 SP in allowing them to submit mass modifies of approximately 534 changes.  This required working with the SP, and doing testing with them.
	Saved time for the SP so that they did not need to submit requests through PAS.


12.  Tracking Log:

No updates.

13.  Next Meeting:

July 17th  @ 1pm Eastern

14.  Other:

PAS build update:

INC Issue 583 added wording to a footnote on the MTE clarifying the exemption of recently assigned numbers.

INC Issue 586 added a check block on the Part 1a regarding a service provider’s willingness to accept “pending blocks” (those listed in red on the Available Block Report).

NPAC SPID validations.  Following up on the discussion from last month’s call, about where the NPAC validations originated, Amy explained that in developing the new PAS, the PA met with the NANPA and the NPAC, since the contract requires the PA to interface with those two groups.  In their discussions, they came up with some efficiencies that would streamline the process for everybody, and those proposals were included in the list of desirable improvements for the new system.  The PA also looked at suggestions from SPs, and also at lessons learned from the PA’s internal processes over the past few years.  The PA wanted to incorporate all these proposals into the new PAS, and many of them are being included in the new builds.  The NPAC validation was one of them, since it would alert the SP up front that the SPID was invalid, and enable the SP to correct the SPID before it was rejected by the NPAC.  The validation includes SPID, LRN, and LATA validations, and assures that the block assigned, the SPID, and the LRN are all in the same LATA.  The PA advised that the NAPC SPID validation was turned up on April 25, with the Change Order #1build.   The validation was accompanied by a pop-up that allowed SPs to override the validation.  On May 21, a carrier advised that the validation override function did not work in a situation involving a state waiver, and the PA opened a trouble ticket.  The other instance that was reported was that the validation override function did not work when the carrier entered all zeroes for its SPID, The PA turned the entire validation process off on May 21, and kept it off until it was addressed in the 5/30/2008 build.

Error Message(s) Wording on the NPAC Validation items – There had been a request to change the wording on the error message to clarify that the service provider will be contacting the NPAC not Pooling Administration.  The PA advised that the wording was revised in the PAS build on May 30.

Trouble tickets.  The PA also provided information on trouble tickets, first advising the NOWG that information about trouble tickets is posted to the national pooling website, as required by the contract.  Go to Reports/FCC/Contract Reports - National Pooling Administration First Quarter 2008 Pooling Metrics Report per Section 2.22.4.  Then the PA reviewed detail of the trouble tickets that had been opened regarding the new PAS, and noted that there was a work-around developed for every trouble ticket that had been opened, so that at no time since PAS  went live, had there been a situation in which a carrier could not submit an application for resources.   The PA also indicated that some carriers had raised issues or questions about PAS that it addressed without opening a trouble ticket, because the issues or questions did not involve a defect in PAS. 

The NOWG asked whether the PA forwards all Part 1b forms to the NPAC?  Does that include those blocks going back to the LERG Assignee from the donating switch?  Yes.  The TBPAG says that the PA must inform the NPAC of all block assignments.  The Part 1b form states that it should not be sent to the NPAC if the block is being assigned back to the LERG Assignee and to the donating switch.  This is a conflict between the Guidelines and the form.

No further questions from the NOWG, so the meeting was adjourned.
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