NOWG / PA MEETING MINUTES

June 11, 2009

Attendees:
 

NOWG:
Natalie McNamer
Laura Dalton
Paula Hustead
Bruce Bennett
Gwen Zahn
Karen Riepenkroger

Linda Richardson
PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Sodano
Bruce Armstrong
Quality Assurance Performance Metrics – May 2009
· 523 rate centers with less than 6 months inventory based on forecast
· 77 rate centers with no blocks available with blocks forecasted
· 85 codes opened for pool replenishment
· 427 rate centers with blocks in a pending status
· 7986 applications processed (approximately 2629 were mass modifies)
· 494 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 104 new blocks were added to the reclamation list in May.   There are a total of 945 blocks on the reclamation list.

Formal Complaints
· No complaints.

FCC and/or NANC NEWS

· No NANC or FCC news.
INC Read Out (Initial Closure and New Issues)

· Tara Farquhar provided information on the pooling related issues that were placed into final closure and also the date that the guidelines would be issued reflecting changes as a result of the closed issues.
Interim p-ANI
·  No activity for May.  
Change Orders
· Change Order #5 (Checking Returned Block in the NPAC) and Change Order #7 (Changes to the TBPAG and COCAG for Mass Update Modifications) are scheduled for implementation on 7/24.
Pooling Related Activities
· In May there were 7 rate centers involved with 6 NPAs and 5 states that were updated.

· Cecilia provide information on the NPA relief calls that she participated in for the month of  May which included Illinois, Indiana, Pennsylvania.  She also noted that she provided pooling related data to the NANPA for Indiana and Pennsylvania calls.
Regulator Update
· Linda noted that pooling training was held with the State Coordination Group (SCG) and they also provided a status update with the Washington Utilities and Transportation Commission staff.
Customer Focus
· PA reported on six customer focus items which included a report for the FCC and NOWG on the status of  the project the PA is working on to reclaim unused resources.
· At the request of the NOWG, the PA is now preparing a PA monthly report to the NANC rather than just a the NANC meeting.
Tracking Log
· Added trouble ticket tackforce to the tracking log.
Other
· PA provided an update on the NANC survey suggestions/comments that related to the PA. 


Page 1 of 3

