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ABSTRACT:  This contribution offers a vehicle for collecting and publishing contact information for VoIP Service Providers for use by federal, state, and local agencies. 
NOTICE:

This document is offered to the NANC Future of Numbering Working Group as a basis for discussion and is not a binding proposal on the NARUC or the state commissions listed above.  The NARUC and state commissions specifically reserve the right to amend or withdraw the statements contained herein.

INTRODUCTION

Historically applicants for numbering resource have been required to provide evidence “The applicant is authorized to provide service in the area for which the numbering resources are being requested.”
 Typically this authorization has been in the form of a Certificate of Public Convenience and Necessity issued by a state agency after a review of information submitted by the service provider. Included in the submitted information was contact information to facilitate dialog and information exchange between the service provider and the state agency for various topics. 

In Order FCC 05-20 (CC Docket No. 99-200) released February 1, 2005 the FCC granted “. . . SBCIS a waiver of section 52.15(g)(2)(i) of the Commission’s rules until the Commission adopts numbering rules regarding IP-enabled services.”
 

This action removes the primary method for state agencies, and other interested parties, to obtain specific contact information for VoIP Service Provider.
NEED and BASIS

Many parallels can be drawn between the initial rollout of wireless service and the initial rollout of VoIP; exciting new opportunities for the consumer, new technology challenges in interfacing with the legacy systems, and challenges in determining how the new service would fit within the existing structure of rules and regulations. 

In working with service providers, state agencies need the ability to communicate directly with individuals in the resolution of issues that might arise on various topics. Depending upon specific state statues the topics could include state Universal Service Fund, Telecommunications Relay Systems, numbering resources, and most importantly E911 and consumer issues. 

In issuing Order FCC 05-116 (WC Docket No. 04-36 and WC Docket No. 05-196) released June 3, 2005 the FCC acknowledged the “. . . historic and important role of states and localities in public safety matters.”
 To facilitate this role contact with the correct individual or group with in the service providers organization is vital. 
METHOD

To make the gathering of the important information as simple as possible a registration system similar to that in use by some states to gather information about wireless service providers and interexchange carriers could be used for VoIP service providers. 

Most VoIP service providers will be required to register with the Secretary of State in a state in which they will be conducting business. This would be the trigger for the service provider to also register with the state agency that oversees voice communications in the state. 

Information provided in the registration process would include:

· Registrants legal name

· Registrants dba’s

· Registrants principle business address and telephone number

· Contact information for the person responsible for state Universal Service Fund

· Contact information for the person responsible for Telecommunications Relay Systems

· Contact information for the person responsible for numbering resources

· Contact information for the person responsible for E911

· Contact information for the person for responsible Consumer issues

When information changes it should be updated in a timely manner and verified correct on an annual basis. 

CONCLUSION

The registration by a VoIP service provider when they begin to provide service in a state is a win-win proposition and does not place an excessive burden on the service provider. The service provider would demonstrate the partnership with the state agency and the state would have a point of contact for various topics, especially when a consumer contacts the state agency with an issues. 
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