NOWG / NANPA MEETING MINUTES
July 27, 2010
Attendees:
 
NOWG:
Laura Dalton

Jan Doell
Ruben Galvan
Paula Hustead
Natalie McNamer
Beth O’Donnell
Karen Riepenkroger

Gwen Zahn
 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

John Manning

Wayne Milby

Beth Sprague
 
PIP:  

John Manning reviewed the following items on the PIP:
· An employee profile was included in the 2Q10 NANPA Newsletter.
· Website training was conducted in July with 14 attendees.  To date, approximately 127 individuals have taken the website training.   In September NANPA will evaluate to see if additional website training should be scheduled.

· Surveys have been conducted following the website training sessions and the overall satisfaction for the five sessions conducted to-date is 4.91 out of 5.0.

MOR:

Highlights from the MOR included:
· Added links in the Binder of Decisional Principles to point to the FCC NROs. 
· Notification regarding rate center consolidation in South Dakota NPA 605 was distributed.

· It was noted that the safety valve matrix on the NANPA website has been updated.

· Planning Letter for the implementation of the NPA 855 for toll free service was distributed.  

· Information on area code relief activity is included under the NPA Relief section of these minutes.

NANPA Complaints:  
· No complaints
NAS:  
· NAS software build completed on 7/16/10.  This build implemented INC Issue 670 which removed attaching the Part 2 form to the Part 1.  Additionally, the NANPA also extended field lengths on the 5YY /9YY applications in NAS.

· New hardware and software maintenance agreements that were due to expire in July 2010 have been secured.

Code Quality:
· Metrics for June 2010
· Total Processed – 1806
· Assignments – 278
· Changes – 1440
· Denials –  56
· Disconnects – 32
· Reservations – 0

· Pooling Pass Thru – 1153
· Cancellations – 29
· Cancellations/Disconnects – 0
· Code Reclamation for June 2010
· Number of codes where a Part 4 not received 180 days after NANPA effective date:  15
· Number of codes that reclamation started late:  0
· Codes Recovered:  2
· Reclamation Discrepancies reported by State Commissions:  0
· All quality measurements were met for June 2010.
· Sent out an educational NNS providing additional on information filling out a Part 1 form.  This NNS distribution went to the code administrators.
Other Resources:  
· All metrics were met for June 2010

· Reclamation initiated on 3 codes
· One request was sent to INC for reclamation
· 103 new assignments:  3 for CICs, 100 for 5YY

· The 5YY 533 NPA is projected to exhaust in the 1H 2011

NRUF

· All metrics were met for June 2010.

· Reminder notice concerning the August 1 submission cycle was distributed on 6/1/10.

· NRUF on-line training guide was updated.

NPA Relief

· All measurements for June were met.

· NE 402/531 Overlay:  Permissive dialing started on 6/26/10.  NANPA provided a FAQ on area code relief to the NE staff.
· NH 603:  Assisted the NH PUC staff with questions regarding the re-filing of the NH 603 relief petition.

· PA 570:  PA has issued an order for an overlay.  The PA will be issuing a press release on the new NPA for this overlay.  Initial implementation meeting is scheduled for 8/5/10.

· Provided assistance to WI PSC staff on their inquiry into any FCC orders on cost recovery of CPE expenses from NPA relief activity.

· OK 918/539 Overlay:  Provided assistance to new OCC staff person with relief planning issues and other NANPA related subjects.
· TX:  Provided updates to the TX PUC staff on CO code availability on the 512 NPA and the Houston overlay complex (218/713/832).  These NPAs are forecasted to exhaust in 2014.

· CA 408:  Provided CO code status and assignment to the CPUC staff.

· WI 715/534 Overlay:  Mandatory dialing will commence on 7/17/10.

INC

· Issue 684 – Clarification of Submitting Part 4 for Codes was accepted and went to initial closure at INC 112.  It is expected to be updated in the COCAG on 7/30/10.
· Issue 676 - Review Section 6.2 of the NPA Allocation Guidelines went to initial closure on 6/24/10.
· Issue 689 – Update the COCAG Appendix C to Allow Dedicated Code Returns With Assigned Blocks When the Code is Not In-Service at INC in June and has now been placed in initial pending.

· Issue 685 - Evidence of Dedicated Customer for CO Code Assignment in a Pooling Environment will go to final closure on 7/24/10.
Other:  
· Natalie reviewed the NOWG Quality tracking log with the NANPA.
· John advised that the NANPA was working on the 1H10 NANPA Highlights which will be a summary of NANPA activities through mid year.  The highlights should be sent to the NOWG by end of July.

· Next meeting is scheduled for August 17, 2010.
