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1. Telemarketing Access to Wireless Ported Number Information

The NAPM LLC approved a special access arrangement to NPAC ported number information to support Telemarketing Industry compliance with the Telephone Consumer Protection Act of 1991 (TCPA).  This service was launched on May 12, 2004 and currently has 92 subscribers.  
2. Emergency Maintenance Window Approval 

As reported in our May NANC update, NeuStar noticed a porting backlog and processing slow-down in the Southeast and Midwest regions due to fragmentation of the database.  NeuStar proactively requested NAPM approval for an extended maintenance window in order to fix the problem.  Approval was granted.  The Southeast region underwent maintenance, May 8-9 with Midwest following May 15-16.  The maintenance proved to be successful and resulted in a faster porting response time in the regions. 

On June 17, NeuStar notified the NAPM LLC that the same fragmentation problem was occurring in the Southwest Region.  Instead of performing emergency maintenance, NeuStar requested that the Southwest region hardware migration be accelerated one week. The request was approved and the NPAC issues were resolved. 

3. Versant to Oracle Hardware Migration Update
As reported in our May NANC update, NeuStar proposed to the NAPM a hardware architecture change from Versant to an Oracle platform.  The NAPM approved this change and the following conversion schedule has been accomplished with a minimum amount of downtime.  Indications are positive in all regions that the conversion was a success in eliminating porting production issues as mentioned in item 2.

May 16, 2004 – Western Region

June 6, 2004 – Southeast, MidAtlantic, and West Coast Regions

June 20, 2004 – Southwest

June 27, 2004 – Midwest, West and Northeast
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