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-Joint LNPA/PTSC Conference Call on NANC Change Order 400

-Problem Identification & Management (PIM) Report (attachment)


    Next Meeting … August 9 - 11, Raleigh, North Carolina – Hosted by Tekelec

· NPAC Application Server Technology Migration:
· Former NPAC Application Servers were older technology and were reaching end-of-life.
· Migrations performed during Sunday maintenance windows.
· Other than one-time IP Address change, transparent to service providers.
· Migrations took place as follows:
· 5/22/05
Midwest Region
· 6/26/05
Southeast, Western, Southwest, and Northeast Regions
· 7/10/05
Canadian Region
· 7/17/05
West Coast and Mid-Atlantic Regions 
· Conversions have gone smoothly.

· Next NPAC Software Release:

· The NAPM LLC and NeuStar have agreed to terms for the Statement of Work (SOW) for NPAC Release 3.3.

· Release 3.3 contains enhancements including an increase to SOA interface throughput, improvements to the recovery process, and changes to the conflict process to mitigate inadvertent ports.

· The LNPA agreed to reschedule the start of service provider turn-up testing with NPAC from 12/5/05 to 1/3/06 due to concerns expressed regarding the amount of time allotted to complete local system new release testing prior to turn-up testing with NPAC.  This resulted in a shift of the production load schedule.  NeuStar has revised the project plan accordingly, which was reviewed and approved by the LNPA.  It will now be shared with the NAPM LLC for review and approval.

· NAPM LLC to decide Regional slots at their September 2005 meeting.
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· Joint LNPA/PTSC Conference Call on NANC Change Order 400:

· The LNPA and ATIS’ Packet Technologies and Systems Committee (PTSC) held a joint conference call on June 15th to discuss questions that the LNPA had regarding PTSC’s initial response to NANC 400.

· The PTSC provided an overview of its current projects related to Next Generation Networks.

· The LNPA provided an overview of the NANC 400 Change Order.

· Both groups acknowledged that a considerable portion of numbers available to VoIP providers will be ported or pooled, and therefore, in the NPAC database.

· The PTSC acknowledged a misunderstanding regarding the NANC 400 proposal, in that the group had assumed that a change to SS7 signaling protocol was being proposed to include URI information.  This misunderstanding had formed the basis for the PTSC’s initial response to the LNPA and was cleared up on the joint call.

· The PTSC acknowledged that the configuration and maintenance of the NPAC was the responsibility of the LNPA.

· Both groups agreed to continue sharing information related to VoIP activities.

· Attached is the PTSC’s response and notes from the June 15th joint call.
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Open Problem Identification & Management (PIM) Status Report

	PIM No.
	Date 

Opened
	Description
	Referred to/

Date
	Status
	Date 

Closed

	0022
	08/28/02
	Customers ported by mistake after removal of Conflict Status:  This PIM, submitted by Verizon, seeks to address instances where customers have been taken out of service inadvertently after the New Service Provider continued with a port that had been placed into Conflict by the Old Service Provider.  In these cases, the port was placed into Conflict Status by the Old Service Provider because of indications that the New Service Provider may possibly be porting the wrong TNs.
	N/A
	Tracking:  A proposed NPAC Change Order (NANC 375) was submitted by Verizon and accepted for requirements development.  The Change Order proposes to only allow the Old Service Provider to remove Conflict Status in very specific scenarios.  When applied in these scenarios, the New Service Provider will be prevented from removing the Conflict Status in order to activate the port.  Based on an action item assigned to the LNPA Working Group at the May 2004 NANC meeting, NANC Change Order 375 is included in the next NPAC software release package (Release 3.3) (May 2004 NANC Action Item #7).
	

	0024
	05/13/03
	Failure to follow block donation guidelines:  This PIM, submitted by the Pool Administrator (PA) and AT&T Wireless, addresses instances where service providers are not following guidelines for block donation.  The LNPA recommended and the NAPM/LLC approved the sharing of data between NPAC and the Pool Administrator to verify service provider compliance to donation guidelines.
	N/A
	Accepted:  The Numbering Oversight Working Group (NOWG) issued a recommendation that the PA provide an updated proposal with cost details for Change Order 24 to the FCC, for review by the NOWG, prior to the FCC authorizing a one-time scrub of all pooled blocks.  The FCC notified the PA to submit a new Change Order based on the NOWG’s recommendation for a one-time scrub of all NPAs, and the ongoing collection of data to deter*mine if future scrubs are needed.  The PA has submitted Change Order 41 for a one-time scrub and is awaiting response from the FCC.  If approved, the LNPA will await the results of the one-time scrub before deciding the disposition of PIM 24.
	

	0028
	01/02/04
	Inter-modal Port Issue Between Wireline Firm Order Confirmation (FOC) and Wireless Port Request Response (WPRR):

This PIM, submitted by Sprint, addresses interface differences between the WPRR (wireless) and FOC (wireline).  The FOC allows for a due date and time change on confirmations, however, the WPRR does not.  When a wireline carrier sends an FOC with a change in due date or time, the wireless carrier cannot process the change and does not allow the port to complete.
	OBF

01/04
	Tracking:  The OBF has proposed a resolution to relax the WPRR edit for the Due Date & Time field when the Number Portability Direction Indicator (NPDI) is “C” (Wireline to Wireless).  An interim workaround is in place until the final resolution can be implemented with the release of  Wireless Carrier Interface Specification Guidelines 3.0.0.  This PIM will be tracked by the LNPA until the resolution is implemented.
	

	0032
	02/27/04
	Customer Service Record (CSR) for porting reseller numbers:  This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a reseller number.
	N/A
	Accepted:  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  


	

	0034
	03/26/04
	Customer Service Record (CSR) for porting Type 1 cellular numbers:  This PIM, submitted by Syniverse (formerly TSI), seeks to address issues related to the process for obtaining a Customer Service Record (CSR), which contains information necessary to complete a Local Service Request (LSR) for porting in a Type 1 cellular number.
	N/A
	Closed:  PIM 34 has been closed without an industry-wide automated resolution.  Wireless carriers have cooperated in developing alternative solutions to port a Type 1 number.  Wireline and wireless providers continue to work together to migrate Type 1 numbers to Type 2.
	7/05

	0036
	04/05/04
	An NPAC edit to prevent new NPA-NXX codes being opened in the wrong NPAC region:  This PIM, submitted by Syniverse (formerly TSI), proposes an edit in NPAC to prevent NPA-NXX codes from being opened in the wrong NPAC regional database by service providers.
	N/A
	Tracking:  NANC Change Order 321 addresses this issue and is included in the next NPAC release (Release 3.3).  This PIM is now in a tracking state awaiting implementation of NANC 321.


	

	0038
	05/26/04
	Removal of 5 day minimum between pooled block creation and activation in NPAC:  This PIM, submitted by AT&T Wireless, seeks to eliminate the current 5 day minimum interval between when a pooled block is created in NPAC, and the effective date of block activation, if the 1st port has already occurred in the NXX code containing the pooled block.
	N/A
	Tracking:  NANC Change Order 394 addresses this issue and is included in the next NPAC release (Release 3.3).  This PIM is now in a tracking state awaiting implementation of NANC 394.

	

	0041
	07/08/04
	Service Provider ID (SPID) Migration Fallout:  This PIM, submitted by Verizon Wireless, seeks to address fallout that can occur during SPID migrations when methods other that NANC 323 are used to accomplish the migration.
	N/A
	Accepted:  The Number Portability Best Practices document has been updated to include the various methods of accomplishing a SPID migration in NPAC and the criteria for when to consider each method.  INC accepted a liaison from LNPA to make similar updates to Central Office Code Administration Guidelines (COCAG).  The LNPA has identified additional changes to be proposed to the INC for COCAG.
	

	0042
	07/07/04
	Review of Data Field requirements on Wireline Local Service Request (LSR):
This PIM, submitted by Syniverse, seeks to review wireline requirements for certain fields on the LSR in order to facilitate mapping of the Wireless Port Request (WPR) to the Wireline LSR.
	OBF

07/04
	Tracking:  This PIM was referred to the OBF for consideration and was worked in the Inter-modal Subcommittee (ISC) as Issue 2802.  The group developed a matrix to show what fields are required on LSRs by wireline carriers and if the fields are validated in their back-end systems.  The goal is to reduce, where possible by working with providers’ change management processes, the number of fields that are validated, without increasing inadvertent ports, and to identify areas for possible standardization.  The OBF ISC has closed Issue 2802.  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  
	

	0044
	07/21/04
	Varying rules for populating Wireline Local Service Request (LSR):  This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address varying rules among wireline carriers for validating a Local Service Request (LSR) in order to port a number.
	OBF

07/04
	Tracking:  This PIM was referred to the OBF for consideration and is being worked in the Inter-modal Subcommittee (ISC) as Issue 2801.  In conjunction with Issue 2802 (PIM 42), The ISC developed a matrix to show what fields are required on LSRs by wireline carriers and if the fields are validated in their back-end systems.  The goal is to reduce, where possible by working with providers’ change management processes, the number of fields that are validated, without increasing inadvertent ports, and to identify areas for possible standardization.  Issue 2801 remains open.  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.  
	

	0045
	07/21/04
	Identification of multiple errors on Wireline Local Service Request (LSR):  This PIM, submitted by T-Mobile, Sprint, Verizon Wireless, Nextel, Cingular, and US Cellular, seeks to address instances when there are errors in Local Service Requests (LSRs) to port a number and some service providers respond identifying a single error only.  Additional LSRs and responses are required until all errors are finally cleared.  This can result in a need to create many LSRs in order to clear all errors and complete a port.
	OBF

08/04
	Tracking:  This PIM was referred to the OBF for consideration and is being worked in the Local Service Ordering & Provisioning (LSOP) Committee as Issue 2817.  This issue continues to be worked in the LSOP with closure anticipated at their next quarterly session in late July.
	

	0049
	09/27/04
	Porting of Type 1 Cellular Numbers in NANC LNP Provisioning Flows:  This PIM, submitted by T-Mobile and Verizon Wireless, seeks to review the NANC LNP Provisioning Flows to address issues related to the porting of Type 1 numbers.  It also seeks to address the inadvertent porting of paging numbers.
	N/A
	Closed:  The Wireless New Local Service Provider (NLSP) submits the Wireless Port Request (WPR) to their respective Clearinghouse Vendor.  The Clearinghouse Vendor sends the CSR to the Wireline Old Network Service Provider (ONSP), and if rejected with an indication that the account is not found and/or it is a Type 1 number, the Clearinghouse Vendor informs their customer, the NLSP, of the rejection.  Multiple solutions are in place for the various providers to prevent Paging numbers from being ported and for obtaining and validating Type 1 information from the Type 1 provider.  

Wireless providers who process ports manually should validate the Type 1 end user information whenever possible prior to submitting the LSR to the Old Network Service Provider.
	7/05

	0050
	01/17/05
	Customer Service Records (CSRs) Too Large:  This PIM, submitted by Syniverse, seeks to address instances where wireline to wireless ports fail the automated process because they are from large accounts where the Customer Service Record (CSR) is too large to return on a CSR query.  
	N/A
	Accepted:  Wireless providers and Clearinghouse Vendors are continuing to work with wireline carriers and their respective change management processes through their Account Management to identify possible process enhancements.
	

	0051
	03/07/05
	Codes Opened in NPAC by Wrong Provider:  This PIM, submitted by Nextel, seeks the prevention of NXX codes being opened to portability in NPAC by the incorrect provider.
	N/A
	Accepted:  NeuStar is collecting data at their Help Desk and during SPID migrations to determine the frequency of this problem.  A sub-team has been formed to identify a means of associating SPID to Operating Company Number (OCN) in order to verify that the correct service provider is opening a code in NPAC.
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June 28, 2005

Paula Jordan
Gary Sacra
LNPA WG Co-Chairs

Subject: LNPA WG Conference Call on June 15, 2005

Dear Paula and Gary,

The ATIS Packet Technologies and Systems Committee (PTSC) appreciates the
opportunity to participate in the NANC LNPA working group conference call of June
15, 2005 to answer questions regarding the PTSC’s liaison response dated April 15,
2005 (PTSC-2005-054R3). A copy of the LNPA correspondence detailing its
questions is attached for your convenience. Also attached to this letter is a summary
of the PTSC’s responses to questions asked during the call. It is now clear that the
two groups were approaching the subject from two different perspectives and were
using differing base assumptions.

We appreciate the opportunity to provide our input on this matter, clarify our
communication, and would be happy to continue to work with you in the future.

If you have any questions or concerns, please contact me on 512-372-5842 or my
Vice Chairman Joe Zebarth on 613-765-8481.

Sincerely,

LiHd

(Signed original on file)

Bob Hall
Chairman, PTSC

Enclosure (2)

CC: Jean-Paul Emard, ATIS jpemard@atis.org
Susan Carioti, ATIS scarioti@atis.org
Steve Barclay, ATIS sbarclay@atis.org
Tom Goode, ATIS tgoode@atis.org
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Conference Call Notes
PTSC Participation in NANC LNPA WG Conference Call
June 15, 2005
1:00 pm to 2:30 pm EDT

The Chair of the ATIS PTSC received the attached email invitation to a NANC LNPA Working Group
conference call to answer and to clarify the positions taken by the PTSC in its correspondence to the
NANC LNPA WG (PTSC-2005-054R3.pdf). The date and time of the conference call was announced
to the PTSC membership prior to the call and a speaker phone was placed in one of the PTSC meeting
rooms to allow participation in this call. However, the PTSC Chair requested that only the PTSC
leadership participate in the call while the remaining PTSC membership monitor the call.

The following is a summary of the points made on this conference call:

The PTSC provided an overview of its current projects. The PTSC is working in the area of the
Next Generation Networks (NGN) and assumes that IMS is used as a base and that ENUM is the
preferred method for routing within the IP space.

The PTSC was of the opinion that about 20% of the total numbers available would be
ported/pooled numbers, while the LNPA WG was of the opinion that more numbers would be
pooled/ported, possibly as high as 40%. Regardless of the exact number, both parties agreed that
a considerable portion of the available numbers may be ported/pooled numbers.

The PTSC acknowledged that its estimate of ported/pooled numbers could be on the conservative
side and its understanding of the database could be out of date as it has been a number of years
since their involvement in the area.

The PTSC stated that they still felt that the assumption that all \VoIP services would use
ported/pooled numbers should be validated.

It was stated that the PTSC felt that the data associated with ENUM is already validated for
portability.

The PTSC noted that ENUM is being defined by another group and only being used by the PTSC.

There was a long discussion related to some of the implications for using two databases,
specifically ENUM and the NPAC, versus using only one database.

It became clear that the PTSC and the LNPA WG were coming from two different directions on
this topic that is they were attempting to address different concerns. As a result, there was a
misunderstanding. The PTSC was addressing this topic from an operational perspective and the
LNPA WG was concerned about download and maintenance aspects. It was agreed that this
difference in perspective was the source of the confusion between the two groups.

The PTSC acknowledged that the configuration and maintenance of the LNPA database was the
LNPA WG’s business and, in that regard, the PTSC was only expressing general observations
relative to the database issues.

The PTSC had assumed that there may be a future request to change the SS7 signaling protocol to
include URI or other information but were reassured that this would not be the case. The PTSC is





sensitive to changes in SS7 because SS7 is a mature protocol and many people are reluctant to

define changes for this protocol if there are other options available.

e It was noted that VVolP will require significant network changes. The PTSC noted that it is
currently working with the OBF leadership on VolIP call scenarios and that as that work matures,

it may be able to share some of that material with the LNPA WG.

e It was also agreed that the PTSC would make the most recent working documents in this area
available to the LNPA WG with the understanding that these are still “works in progress.” The
current PTSC SAC working documents are as follows:

o Contribution#: PTSC-SAC-2005-284
http://contributions.atis.org/UPLOAD/PTSC/SAC/PTSC-SAC-2005-284.doc

Title: Input baseline text (clean) for the IP-NNI Numbering & Routing to the 08/05 meeting

Contact(s): Martin Dolly (mdolly@att.com) - 732-420-4574

o Contribution#: PTSC-SAC-2005-285
http://contributions.atis.org/UPLOAD/PTSC/SAC/PTSC-SAC-2005-285.zip

Title: S/BC functions and requirements, clean input to the August meeting
Contact(s): Martin Dolly (mdolly@att.com) - 732-420-4574

o Contribution#: PTSC-SAC-2005-286
http://contributions.atis.org/UPLOAD/PTSC/SAC/PTSC-SAC-2005-286.doc

Title: IP-NNI clean input to the August meeting

Contact(s): Martin Dolly (mdolly@att.com) - 732-420-4574

o Contribution#: PTSC-SAC-2005-287
http://contributions.atis.org/UPLOAD/PTSC/SAC/PTSC-SAC-2005-287.doc

Title: Input IP-NNI Roadmap Document to the August 2005 Meeting
Contact(s): Martin Dolly (mdolly@att.com) - 732-420-4574

The PTSC had to leave the call at 2:00 PM EDT due to the need to attend another meeting. During the closing of
the meeting, the PTSC Chair verbalized the desire to continue to work together in the future and accepted an

action item to provide a summary of the call.

Attendance at Conference Call —

Bob Hall * SBC bhall@labs.sbc.com
Stuart Goldman * Lucent Technologies sgoldman@Iucent.com
Martin Dolly * AT&T mdolly@att.com

Wesley Downum *

Telcordia Technologies

wdownum@telcordia.com

Mark Neibert

Intelsat

Mark.neibert@intelsat.com

Gary Munson AT&T gamunson@att.com

Ken Biholar Alcatel Ken.biholar@alcatel.com
Kyung-Teop Hong Cisco hongk@cisco.com

Mike Lee Nortel leem@nortel.com

DeWayne Sennett

Cingular Wirelesss

Kewayne.sennett@cingular.com

Mike Hammer

Cisco

mhammer@cisco.com

Joe Zebarth *

Nortel

zebarth@nortel.com

Chuck Dvorak

AT&T

cdvorak@att.com

* - PTSC Leadership
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Email Received by PTSC Chair

From: gary.m.sacra@verizon.com

Sent: Friday, June 03, 2005 3:43 PM

To: Hall, Bob

Cc: Inpa@lists.neustar.biz

Subject: Invitation to LNPA WG Conference Call

Attachments: PTSC-2005-054R3.pdf

Bob Hall
Chairman
ATIS Packet Technologies and Systems Committee (PTSC)

Dear Bob,

PTSC-2005-139

At our May meeting, the Local Number Portability Administration Working Group (LNPA
WG) reviewed the attached PTSC response to our request for information related to
VolP. During the discussion, the group developed the following clarifying questions
and points and agreed we would like to take the PTSC up on your very gracious offer to

discuss this matter further.

The clarifying questions and points developed at our May meeting include:

CLARIFYING QUESTIONS:

1. With the URI/10-digit database association architecture that the PTSC envisions,
how will required LRN/DPC/SSN updates to the NPAC, when numbers port, be

synchronized with associated URI lookup database updates?

(Reference paragraphs 1, 2, and 3 of PTSC letter)

2. What additional issues do the PTSC feel warrant further investigation?

(Reference paragraph 4 in PTSC letter)

3. Please explain how placing these Change Orders in NPAC in an inactive state could
have any negative impact on future network standards and implementations.

(Reference paragraph 4 in PTSC letter)

CLARIFYING POINTS:

4. NANC 400 does not propose URIs to be a queried field that would be returned in an
SS7 TCAP package in response to an LNP query from a PSTN circuit switch. It
suggests that the optional URI fields associated with ported/pooled numbers could
be provisioned in downstream routing databases over a separate provisioning path

for routing calls in the IP network.
(Reference paragraphs 4 and 7 in PTSC letter)

5. Because the vast majority of the U.S. population is within areas that have been
opened to porting and pooling, new entrants, whether PSTN or VolP, will assign
numbers to their customers for the most part that are either ported in with that
customer, or provisioned from a non-native pooled block. (Reference paragraph 2

and Footnote 1 in PTSC letter)
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The LNPA WG wishes to invite you and other members of the PTSC to discuss this matter
during our June meeting. If convenient for you and your members, we would like to
schedule a joint call for Wednesday, June 15, from 10am-11:30am Pacific (1pm-2:30pm
Eastern). |If this date and time is confirmed by you, we will send the dial-in
conference bridge information for you to distribute to your membership. |If this date
and time is not convenient for you, we will be happy to work with you to set up
another timeframe.
Please feel free to contact us should you have any questions.

Regards,
Gary Sacra
Paula Jordan

LNPA WG Co-Chairs

(See attached file: PTSC-2005-054R3.pdf)
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