NOWG/NANPA Meeting Notes – January 27, 2005

Participants:

Joe Cocke

Nancy Fears

Tom Foley

John Manning

Joe Rano

Beth Sprague

Bruce Bennett

Joanne Edelman

Rosemary Emmer

Paula Hustead

Mark Lancaster

Natalie McNamer

Julie Neumann

Beth O’Donnell

Julie Petersen

Karen Riepenkroger

After introductions, Rosemary handed the floor to John Manning to cover the standing monthly agenda.

Process Improvement Plan (PIP) Review

Specific training for Code Administrators

Updated NANP member contact information in December

Starting to look further at adding rate centers to their website, some type of excel file.

NAS modification was done 12/04

Red light rule change orders 2 and 3 were approved by the FCC 1/6/05

(4 carriers have been denied under the red light rule)

NANPA continues to work with those carriers

NANPA Complaints

Reviewed the complaints that came in around last months meeting, on the last months call.  Another complaint came to NANPA in January regarding a concern around the assignment of the 991 prefix and the confusion customers may have dialing 911 in error.  John explained the NXX had been assigned in many NPAs and had never presented a problem that was brought to his attention.  This was not considered a complaint against NANPA performance.

CO Code Administration

Other resources – All measurements met.  Nancy has been extremely busy reclaiming CICs.

CO Administration.  All measurements met.      One of the current code administrators is going to work at the NPAC and looking for new code administrator.  At this time her responsibilities will be shared among the existing code administrators and everyone will be notified.

NRUF

All measurements were met.

There is a new NRUF manager starting February 7, 2005.  His name is Al Cipparone and he is from quality assurance.

NPA Relief Planning

All measurements met. 

Hyperlink is working well from email notification to NAS. When an NSS notification is sent out to the Industry, there is now a link to NAS for that document.

Discussion of 909/951 25% utilization requirement ended.

Found homes for 99.97% of abandoned NXXs

Upcoming Illinois Commerce Commission status hearing on 217 and 618 NPAs 

NANPA Administration Process/Procedures

NANPA brought in new issue to INC on jeopardy.  It is now being worked at INC.

Department of Navy request still being worked.

The 2004 NANPA exhaust data is now posted on the website.

Number Conservation Activities/Special Projects

 There is a new Enterprise customized report service that is being worked on.  That will be on the website.

Audit of Data Entry services and AOCN being initiated (per contract).  It is with Ernst and Young and will report to the FCC during the 1st quarter.

The next meeting will be February 24, 2005 at 2 p.m. ET.

