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Gary Zahn
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Dara Sodano
Bruce Armstrong
Quality Assurance Performance Metrics – December 2008
· 271rate centers with less than 6 months inventory based on forecast
· 62 rate centers with no blocks available with blocks forecasted
· 76 codes opened for pool replenishment
· 533 rate centers with blocks in a pending status
· 6495 applications processed (approximately 2629 were mass modifies)
· 428 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
The PA noted the following:  

All data from February 2008 forward were adjusted to reflect all Part 1s (for all code requests, code modifications and code disconnects) sent to NANPA, either through the PAS system or manually. 

Prior to June 2008, Part 1’s were sent manually to NANPA

The total number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

Formal Complaints
· No complaints.

FCC and/or NANC NEWS
· No activity to report
INC Read Out (Initial Closure and New Issues)

· PA reviewed the issues that went into final closure. 
Interim p-ANI
·  No activity for December.  
Change Orders
· Change Order #6 (User Proposed Enhancements to PAS) and Change Order #8 (Notification of an SP missing the Part 4 Due Date) are scheduled to be implemented on 5/15/09.
· Change Order #5 (Checking returned block in the NPAC) and Change Order #7 (Changes to the TBPAG and COCAG for Mass Update Modifications) has a scheduled implementation date of 7/24/09.
Pooling Related Activities
· In December there were updates to 7 rate centers involved with 7 NPAs and 6 states.  

Regulator Update
· No activity in December.
Customer Focus
· PA noted that they had prepared all the information for the non-participating service provider project and will be contacting the affected SPs to determine if any of the codes or blocks can be donated or returned.
Tracking Log

· No changes.
Other
· PA noted that the OMB (Office of Management and Budget) has issued their annual bulletin where they make changes to the MSAs.  It appears a few MSAs may have changed names and/or relationships to a city.  The PA will be conducting a further analysis.
· PA noted that they will have the annual report available for the NOWG’s review by February 27.
· Next meeting is scheduled for February 19, 2009.


Page 1 of 3

