NOWG / NANPA MEETING MINUTES

January 15, 2010
Attendees:
 
NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Ruben Galvan

Paula Hustead
Natalie McNamer

Linda Richardson
Karen Riepenkroger

Gwen Zahn

 

NANPA:
Al Cipparone

Joe Cocke

Nancy Fears

Tom Foley
John Manning
Beth Sprague
 
PIP:  

· John Manning recapped the updates to the 2009 PIP which included:
· Updated of the “Binder of Decisional Principles”

· Area Code Relief Activities included:

· Clarified NANPA role in post initial NPA implementation meetings and developed agenda templates for initial NPA implementation meetings.
.

NANPA Complaints:  
· No complaints received.
NAS:  
· A NAS build was completed on 12/18.  This build addressed NAS internal issues.  The trouble ticket for NRUF was fixed in this build.
· John reported on the following issues:

· On December 11, 2009, a NAS user attempted to update their NAS user profile with a new ACNA and a change to the authorizer field.  The system did not permit the change.  When contacted, NANPA staff updated the profile for the NAS user.  NANPA then investigated this situation but was unable to replicate the problem.  On December 16, the user successfully deleted an ACNA from the user profile and then added the ACNA back to the profile.  It was determined the most likely source of the problem was the user’s internet access and not NAS.  Ticket opened on 12/11/09 and closed on 12/19/09.
· On December 16, 2009, NANPA was notified by a service provider that it was being questioned by a regulator on a central office code (NXX) that did not belong to the service provider.  The NXX had been transferred to a new code holder three months earlier.   The NXX was showing up with the correct OCN on the actual reclamation list, but with the former OCN and contact information on the associated Part 1 contact list.  NANPA contacted the regulator and educated the regulator on the information that was provided.  It was determined the system was operating as designed and that additional education of the regulator was necessary so they understood the data being provided.  Based upon this situation, NANPA is investigating possible changes to the reclamation information provided to regulators to avoid confusion in the future.  The trouble ticket was opened on 12/16/09 at 10:45am ET.  The ticket was closed on 12/16/09 at 4:00pm ET.  

Code Quality:
· Metrics for December 2009
· Total Processed – 764
· Assignments – 210
· Changes – 424
· Denials – 89
· Disconnects – 41
· Reservations – 0

· Pooling Pass Thru – 533
· Cancellations – 35
· Cancellations/Disconnects – 0

· All quality measurements were met for December 2009.
· Beth reported that in January 2010, NANPA was notified of a code conflict for a code assigned in November 2009.  It was noted the code involved was an area code used within the state.  The specifics of this situation will be addressed in the January 2010 quality measurements.
· Daniel Gao will be a permanent NANPA employee (currently a contractor) and will be the NANPA Help Desk/Customer Service representative  
Other Resources:  
· All metrics were met for December 2009.
NRUF

· All metrics were met for December 2009.

· NRUF refresher training was conducted on December 9 and 17.  Over 70 attendees participated.
· Webx was used for the first time as the media for the NRUF training.

NPA Relief

· All metrics were met for December 2009.

·  Assisted TX staff in understanding relief planning process.
· Discussed status of WA 360 NPA with WUTC staff. This NPA has a suspended overlay order and is within 36 months to exhaust.

· Discussed status of CA 407 NPA with CPUC staff.  This NPA has a suspended overlay order and is within 36 months to exhaust.

· Assisted OCC (Oklahoma) staff regarding proposed 918 relief decision.

· Answered questions for the NH PUC staff concerning forecasting exhaust of NPAs. 
· Arkansas ordered an overlay for the AR 870 NPA and NANPA assigned the new 327 NPA on 12/15/09.
· NANPA conducted the PA 570 jeopardy call to set aside an additional 10 codes for the PA.  Industry will reconvene when the number of set aside codes drops to two or less.
· Held jeopardy status review to reset Pooling Set Asides for the IL 217 NPA.

· OK commission did vote for an all services overlay for the 918 NPA.  New NPA will be 539. 
· Conducted an updated Planning meeting for TX 512 NPA.

INC

· Beth Sprague reviewed the INC changes that were implemented into the NPA Relief Guidelines.

Other:  
· The NANPA 4Q09 newsletter was issued the week of January 11th.  
· The current NANPA contract expired on January 8th.  There are two six month extension on the NANPA contract.  The extension date options are 1/9/10 to 7/8/10 and 7/9/10 to 1/8/11.  
· The NOWG noted that they are still awaiting approval of the NANPA Performance Surveys from the NANC Chair.
· The February NANPA/NOWG meeting is scheduled for February 19th at 2:00 p.m. ET.
· The NANPA Operational Review will be February 23 and 24 in Sterling, VA.

· John Manning noted that the NANPA is attaching documents to NAS NNS notifications on a limited basis.  Most of the notifications will continue to have links to the secure website. 
