NOWG / PA MEETING MINUTES

January 14, 2010
Attendees:

 

NOWG:
Bruce Bennett

Laura Dalton

Jan Doell

Ruben Galvan
Paula Hustead
Natalie McNamer

Linda Richardson
Karen Riepenkroger

Gwen Zahn

PA:
Bruce Armstrong

Tara Farquhar

Linda Hymans

Amy Putnam

Shannon Sevigny

Cecilia McCabe

Gary Zahn

Florence Weber
Quality Assurance Performance Metrics – December 2009
· 416 rate centers with less than 6 months inventory based on forecast
· 68 rate centers with no blocks available with blocks forecasted
· 65 codes opened for pool replenishment
· 461 rate centers with blocks in a pending status
· 5773 applications processed 
· 540 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 140 new blocks were added to the reclamation list in December.   There are a total of 544 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· No activity
· Natalie reported that the notice for NANC meeting is waiting approval from the FCC.  She also noted that the agenda had been established and was submitted with the approval request.
INC Read Out (Initial Closure and New Issues)

· Tara Farquhar reported on the INC issues that went to Final Closure on 1/8/10 and the guidelines will be updated effective 1/15/10.  There were two issues that went into initial pending on 1/8/10 due to PA change orders.  
· Tara noted that the PA will not be attending the ATIS NGIIF (NGIIF is the new ATIS committee that combined NIIF (NIOC and NRRIC)).  The PA has notified ATIS.
Interim p-ANI
· ESQK requests and registrations received to-date are:

· ESQK requests received:  541
· Approved – 531
· Denied – 10
· ESQK registrations received:  11

· Approved – 6

· Denied - 5

Change Orders
· There was no change order activity in December.

· The PA did report on the following change order activity that occurred the first part of January 2010:

· Change Orders # 9 (Updates to the Dedicated Code Section of the TBPAG and COGAG) approved by the FCC 1/4/10
· Change Order # 10 (User-Proposed Enhancements to PAS) approved by the FCC 1/4/10

· Change Order #11 (NOWG and Regulator-Proposed Enhancements to PAS) sent to the FCC on 1/6/10

· Change Order #12 (Changes to Trouble Ticket Reporting) sent to the FCC on 1/7/10

Pooling Related Activities

· In December there were updates to 4 rate centers involved with 4 NPAs and 3 states.
· Cecilia McCabe reported that the PA participated on the PA 570 and IL 217 jeopardy calls and the TX 512 relief planning call.
Regulatory Update

· Linda reported on the following:
· Alaska’s request for delegated authority has put out for comment.
· The following requests for delegated authority are still pending to be released for comment:
· Indiana – request for deleted authority was submitted in March 2008.
· Mississippi – request for delegated authority was submitted in October 2008.
· Pennsylvania – request for delegated authority was submitted in July 2008.
Customer Focus

· Customer focus items reported on for December included:
· Assisted a commission staff person in researching blocks available in a certain rate center and specific NPA/NXX-X.
· Provided an SP status of rate center participation.
Tracking Log

· Trouble ticket issue – Change Order 12 has been submitted to address the trouble ticket issue.  The PA will keep this item open on the tracking log until the change order is approved by the FCC.
Next Meeting
· Next meeting is scheduled for February 19, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· PAS/NPAC/LRN Clean up
· 7850 blocks have been competed (92%)

· 357 over contaminated blocks have been reassigned

· 399 blocks have been cleaned up and added back to the pool 
· 605 blocks still need new block holders

· PA is discussing internally next steps to resolve the blocks that require reassignment.
· PAS Build for 1/15/10 – notification has been sent out for the PAS build.   The Part 5 form issue will be resolved in this build.
· PA Surveys – Natalie reported that to date there have been no modifications or comments from the NANC members to the PA Performance Survey.  Natalie is working with the NANC Chairman to receive final approval so the survey can be sent to the PA for posting on their web site and distribution.
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