North American Numbering Council

c/o Columbia Institute for Tele-Information

Columbia Business School

1A Uris Hall

3022 Broadway

New York, NY 10027-6902

January 5, 2006

Mr. Thomas Navin 

Chief, Wireline Competition Bureau

Federal Communications Commission

445 Twelfth Street, S.W.

Washington, D.C. 20554

RE:  Evidence of Authorization for Number Porting

Dear Mr. Navin:

During the November 30, 2005 meeting of the North American Numbering Council (NANC), the Local Number Portability Administration Working Group (LNPA WG) briefed the Council on the LNPA WG’s recommendation concerning the evidence of customer authorization required to implement certain number porting transactions. Specifically, the LNPA WG reported that at least one service provider has been requiring copies of the evidence of authorization before returning the Customer Service Record (CSR), which for some ports, is necessary for the New Local Service Provider to obtain customer information to properly complete the Local Service Request (LSR) to begin the porting process.

In response to this situation, the LNPA WG asked the NANC to confirm and endorse to the FCC the following position on this matter:

It is the LNPA WG’s position that Firm Order Confirmation (FOC) of a port request, or return of requested customer information, e.g., Customer Service Record (CSR), shall not be predicated on the Old Local Service Provider obtaining a physical copy of the evidence of authorization from the New Local Service Provider.  In the event of an end user allegation of an unauthorized change, the New Local Service Provider shall, upon request and in accordance with all applicable laws and rules, provide the evidence of authorization to the Old Local Service Provider.

This LNPA WG’s position will be included in the Number Portability Best Practices document to guide the industry.

The purpose of this letter is to advise you that NANC confirmed the LNPA WG’s position and to request that the Commission take appropriate action to support it.

Sincerely,

/Signed/

Robert C. Atkinson

NANC Chair

Attachment

cc: 
Narda Jones, FCC

       
Cheryl Callahan, FCC


Marilyn Jones, FCC

James Bachtel, FCC


NANC Members

