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· The Wireless Number Portability Operations team met on November 10th, 11th, December 8th, 9th, and January 5th, 6th, 2004.

· The WNPO considered combining with the LNPA-WG.  They agreed to continue meeting separately through the first quarter of 2004, and the issue will be reconsidered during the February WNPO meeting.

· Default Routing of Non-Dipped Calls (N-1 Carrier) – Some carriers are experiencing instances in which the originating calls to portable NPA NXXs are not being dipped by the N-1 carriers.  The N-1 carrier is instead default routing the call on an NXX basis to the old wireless carrier.  The old wireless (donor) carrier must then dip the database and route the call to the new carrier resulting in a longer call completion time.  A PIM will be submitted to work this issue.

· WNPO New Issues 

· Top 100 MSAs – The WNPO (with the exception of two carriers) reached consensus agreement to use a common Top 100 MSA list.  This list is now identified as the ‘WNPO Recommended Top 100 MSA Rate Center 12082003’ list which is a combination of the Top 100 MSA list that was distributed in October plus eleven additional rate centers that were identified in the list distributed in November that were not on the October list.  The October list contained several more rate centers than the November list, and the WNPO felt that using the October list would have less customer impact than using the smaller list.  

This use of this WNPO recommended list is strictly voluntary.  Carriers agreeing to use the new WNPO Recommended Top 100 MSA Rate Center list have also agreed to implement the new list January 16th, 2004.  The new list will be re-distributed to the industry via the WNPO and LNPA distribution lists prior to January 16th.  

· Desired Due Date & Time (DDDT) – Differences in Interpretation – There was an interpretation difference among the wireless industry on how Desired Due Date and Time (DDDT) was calculated.  The wireless carriers agreed that DDDT could be calculated 24 x 7 including NPAC holidays.  If the Old Service Provider concurs with the DDDT, the port will complete.  The change has not yet been implemented for all service providers although a temporary work around is in place.

· PIC Freeze Intermodal – Some wireline carriers cannot port the customer with an active PIC or Account Freeze.  The wireless industry will create a matrix that will identify by wireline carrier whether or not a port will be delayed while the customer removes the PIC or Account Freeze, which PIC or Account Freeze, i.e. InterLATA, IntraLATA, or Local, and what is the process for that carrier to remove the PIC or Account Freeze.  A questionnaire and matrix are being developed.  

· Service Provider Short/Long Concurrence Timer and Business Hours Matrix – Some wireless carriers are using the long Concurrence Timers (wireline) instead of the expected short Concurrence Timers.  This may lead to the porting customer being given an incorrect port completion date and time.  As a short term solution the WNPO agreed to create a matrix that will identify which NPAC Timers carriers will use for porting, short or long.  This will be a short term solution.  A long term solution is to include the information in the trading partner information exchanged between carriers.

· Service Provider Port Protection – Some wireless carriers are offering their customers a ‘port protection’ service.  The WNPO will be creating a recommendation/guideline for the wireless industry to use to remove a customer’s ‘port protection’ service, if one is set at the old service provider, when the customer requests a port to a new service provider.
· Fall Out Reduction Taskforce (FORT) –The FORT meets via conference call every Friday.   The team includes wireline, wireless, and vendor participants.  The taskforce has worked twelve issues and closed five since the November wireless porting implementation.  

· Wireless Test Sub-Committee (WTSC) – The WNPO discussed tasks for the WTSC over the next few months.  The intent of the WNPO is to address ‘lessons learned’ from the November 24th implementation and prevent similar problems with the May 24th roll-out.  A January conference call has been scheduled to elect a new WTSC chairperson, update the test plan with additional test scripts based on ‘lessons learned’, create a high-level test schedule, and update testing contact information.
· Intermodal Porting Issues – Several intermodal issues were introduced and referred to the LNPA-WG as PIMs.
Next meeting is in Tampa, FL on February 2nd and 3rd.
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