December 10, 2003

Robert C. Atkinson

NANC Chairman

North America Numbering Council

c/o Columbia Institute for Tele-Information

Columbia Business School

1A Uris Hall

3022 Broadway

New York, NY 10027-6902

Dear Chairman Atkinson:

The National Utility Contractors Association (NUCA) comprises 44 chapters of local underground utility construction contractors and suppliers throughout the United States.  NUCA represents thousands of underground utility contractors who provide the materials and workforce to build and maintain our nation’s network of water, sewer, gas, telecommunications, and other utility systems. NUCA supports the effort to provide  three-digit dialing capability to excavators for easy access to their one-call center, and we endorse “344” or “DIG” as the assigned number.  

NUCA is an active member of the Common Ground Alliance (CGA), a non-profit organization dedicated to shared responsibility in damage prevention of underground facilities. A fundamental part of damage prevention is the “one-call” center, which facilitates communication between excavators and underground facility owners and operators in order to avoid unintended strikes of vital underground utilities. 

In 2001, Congress passed and the president signed the Pipeline Safety Improvement Act into law. The law includes a requirement to provide three-digit dialing capability that would connect any person or party engaging in excavation activity with the local one-call center, which would make for easy notification of proposed excavation. This dialing feature has been available to some wireless callers thanks to several telephone companies who have offered #344 on their products at no charge for almost two years. This number reflects the word “DIG,” and resonates with professional excavators. 

On August 28, 2003, the United States Department of Transportation (DOT) wrote a letter to the Federal Communications Commission (FCC) in support of the three-digit dialing effort. Additionally, DOT asked the FCC to “assign a mnemonic dialing code that clearly relates to the problem identified to Congress,” and that “the Department specifically requests that the dialing code of 344 be assigned for this purpose, which numbers correspond to the word ‘DIG’ on telephone keypads and dials.” 

The effort to provide three-digit dialing was initiated to facilitate the process of connecting excavators to their respective one-call center. Whether conducting professional underground utility work, agricultural activities, or simply home improvement activities, excavators should always call before they dig. Considering the easily recognizable number that 344 provides and the fact that this number already provides three-digit capability in part to the excavation community, NUCA suggests that 344 makes the most sense to implement. 

Support for 344 has been expressed by key members of the telecommunications industry, the U.S. DOT, and now NUCA, representing the underground utility construction industry. Because our members will be key users of the three-digit dialing mechanism, NUCA hopes this bicameral support will encourage the North American Numbering Council to conclude that 344 is the most effective three-digit number to implement as the assigned number.  

We thank you for your consideration of this matter.  

Sincerely,
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Mark Accetturo

NUCA President

