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Central Office Code Activity Report

The following table is a summary of the Central Office (CO) code activity for the period January 2000 through 2002
.

	Month
	Requests
	Assign-

ments
	Changes
	Denials
	Cancel
	Discon-nects
	Reser-vations

	2000 TOTAL
	50,458
	15,410
	13,958
	54,837
	881
	3,662
	33

	
	
	
	
	
	
	
	

	2001 TOTAL
	47,284
	10,398
	18,403
	11,109
	954
	6,058
	6

	
	
	
	
	
	
	
	

	January 02
	3,132
	491
	1,254
	630
	102
	655
	0

	February 
	2,821
	557
	1,593
	462
	77
	132
	0

	March
	3,180
	683
	1,388
	587
	110
	412
	0

	April
	6,047
	896
	3,570
	731
	181
	669
	0

	May
	3,121
	792
	1,495
	414
	74
	346
	0

	June
	2,586
	704
	1,238
	320
	79
	425
	0

	July
	2,335
	576
	1,131
	314
	107
	207
	0

	August
	2,788
	855
	1,407
	315
	58
	153
	0

	September
	2,125
	523
	970
	332
	72
	227
	1

	October
	2,626
	623
	1,263
	382
	106
	252
	0

	November
	1,269
	220
	661
	220
	33
	135
	0

	December
	1,567
	258
	852
	241
	45
	171
	0

	2002 TOTAL
	33,597
	7,178
	16,822
	4,948
	1,044
	3,604
	1


Observations

· Total assignments in 2002 were 7,178 codes.  Net assignments were 3,574 codes.  

· In comparing 2002 with 2001, total assignments dropped by 3,220 codes.  Net assignments were down by nearly 800 codes.

· Total returns in 2002 were 3,604 codes.  In comparing 2002 returns with 2001, total returns are down by 2,454.

· Wireless pooling impact seen in the November and December 2002 numbers.

Summary of Central Office Code Categories

The following are the definitions of the code categories included on the CO Code Activity Report. 

Requests – Sum of all the different categories of code requests by month.

Assignments – Quantity of CO code applications (i.e., the Part 1 Request form of the CO code (NXX) Assignment Guidelines) that resulted in the assignment of a code to a service provider.

Changes – Quantity of CO code applications that resulted in a change in the information associated with a code assignment.  Per the CO Code Assignment Guidelines, service providers submit a Part 1 Request form with the appropriate changes. 

Denials – Quantity of CO code applications that were denied assignment of a code because they failed to meet the criteria for assignment as prescribed by the CO Code Assignment Guidelines. 

Cancel– Quantity of CO code applications requesting NANPA to either cancel or withdraw a previous assignment request.

Disconnects – Quantity of CO code applications requesting NANPA to disconnect an assigned code.  Codes that are returned to NANPA are included in this category.

Reservations – Quantity of code applications requesting and receiving a code reservation per the CO Code Assignment Guidelines.  Applicants receiving a code reservation must submit a Part 1 Request form at the time they want the code to be assigned to them.

2002 Central Office Code Administration Highlights

Delivered consistently high quality Code Administration service:

· 98.7% of all applications processed in 10 working days or less

· 99.9% of all applications processed without code rejects

· Began reclamation on codes within 6 months of the effective date 99.9% of the time 
· All code application errors identified when responding to applicant

· 92% of respondents were satisfied or more than satisfied with Code Administration service

Code Administration System (CAS) – Highly successful and well received

· Increase in applications submitted in CAS from 30% 1Q02 to approximately 50% by end of 2002
· Mid-2002, NANPA conducted a CAS survey in order to obtain feedback and suggestions regarding the system:  overall the satisfaction with the functionality of CAS yielded an average score of 4.6 out of a maximum 5.0  

Continued implementation of FCC NRO Orders
· June 30, 2002 – NANPA implemented the 65% utilization threshold for growth codes

· NANPA continued management of state-specific utilization thresholds 

· Implementation of the safety valve (service providers that do not meet FCC requirements can seek a waiver from the state)

· End of 2002 - 43 NPAs in jeopardy as compared to 52 at the end of 2001

Returned Codes with Ported TNs
· NANPA processed 3,587 returned code applications, of which 321 codes had a total of 105,010 ported telephone numbers 

· Since April 02, NANPA has found new code holders for 305 of the 321 disconnect Part 1s with ported TNs – a 95% success rate!
 (other 16 codes disconnected in accordance with guidelines)
NANPA-initiated Unavailable Code Project
· NANPA identified 1,815 potentially releasable codes and determined that 1,340 of those codes could be released

· In conjunction with individual state efforts, NANPA identified 171 codes that were made available for assignment. 

Report Introduction/Enhancement of Code Reports

· New weekly Part 3 Disconnect report posted to NANPA web site

· Enhanced Weekly and Monthly CO code activity report posted to NANPA web site

NANPA initiated a CAS/LERG/NRUF comparison to identify and correct discrepancies.
· Nearly 7,500 NXXs differed in one or more of the following: OCN, Code assignment status or rate center

· Vast majority of the discrepancies involved codes assigned before the transition to NANPA (NeuStar)

· By end of 2002, 936 OCN mismatches and 69 rate center discrepancies were corrected per the responses received from the service providers

· NANPA will continue efforts in 2003 and encourage service providers to follow the COCAG and notify NANPA of any changes in assignment records

NPA Inventory Comparison 

January 1, 2002 to January 1, 2003

	
	January 1, 

2002
	January 1, 

2003
	Difference

	Possible Combinations
	800
	800
	0

	NPAs not Available for Assignment
	125
	125
	0

	
	
	
	

	Assignable NPAs
	675
	675
	0

	     Currently Assigned
	363
	366
	+3

	        In Service
	315
	324
	+9

	             Geographic
	302
	311
	+9

	             Non-Geographic
	13
	13
	0

	        Awaiting Implementation
	48
	42
	-6

	
	
	
	

	     Currently Unassigned
	312
	309
	-3

	        General Purpose
	264
	261
	-3

	             Reserved
	222
	233
	+11

	             Available
	42
	28
	-14

	        ERCs
	48
	48
	0

	             Reserved
	11
	11
	0

	             Available
	37
	37
	0


Status of NPA Codes Exhausting Within 36 Months (attached report)

There are 5 NPAs currently projected to exhaust within the next 12 months.  A summary of their relief planning status is provided below:

WV 304 – Current projected exhaust date is 1Q04.  There is no PSC-approved relief plan.  Current NXX inventory and assignment trends indicate NPA relief is still needed in the projected time frame.  The PSC has been briefed by NANPA on the current situation.

CA 310 – As of January 17, 2003, there were 8 NXX codes available for assignment.  Rationing is at 1 code every month.  Relief plan (split) has been approved by CPUC.

PA 484/610 - NPA overlay relief plan approved by the PSC.  NANPA has been instructed to notify the Pennsylvania commission when the exhaust of this NPA is within 10 months.  
MI 616 – NPA relief on schedule.

CA 909 - As of January 17, 2003, there were 13 NXX codes available for assignment.  Rationing is at 2 codes every month.  Relief plan has been submitted to the CPUC.

Changes in NPA Exhaust Projections

As noted previously in NANPA reports to the NANC, NANPA monitors CO code assignment rates in all NPA codes and will make adjustments to a projected NPA exhaust date if necessary.  Items that may impact the projected exhaust date include a reduction in CO code demand, the assignment or return of a large quantity of codes or the implementation of CO rationing.  When changes are made by NANPA to an NPA code exhaust date, NANPA posts that change to the NANPA web page (found under ‘NPA Relief Planning’ and ‘Latest NRUF Results.’)  NANPA also contacts the state commission and addresses any questions they may have.

The most recent Delta NRUF report is dated January 21, 2003.  A summary of the new NPA exhaust information is provided below. 

	Locality
	
	
	NPA
	
	
	Revised 

Date
	
	June 02
	
	
	
	Quarter

+/-
	
	Notes

	New Mexico

(1/13/03)
	
	
	505
	
	
	2007
	2Q
	2006
	2Q
	
	(
	+4
	)
	Reflects quantity of returned codes

	Illinois

(1/13/03)
	
	
	309
	
	
	2007
	3Q
	2006
	1Q
	
	(
	+6
	)
	Reflects quantity of returned codes and a decrease in code demand

	Florida

(1/13/03)
	
	
	561
	
	
	2008
	1Q
	2006
	2Q
	
	(
	+4
	)
	Reflects a decrease in code demand

	Illinois

(1/21/03)
	
	
	630
	
	
	2005
	2Q
	2003
	2Q
	
	(
	+8
	)
	Reflects a decrease in code demand


Assignment of NPA 684 to America Somoa

The Federal Communications Commission has directed NANPA to assign the 684 NPA code to American Samoa.  Further, NANPA was directed to set aside only ten (10) NXX codes from the 684 NPA code for assignment to carriers operating in American Samoa.  The remaining NXX codes in the 684 NPA code are to remain available for other uses.  NANPA is presently drafting a letter that makes this assignment.

NANPA has started working with the appropriate regulatory authorities and telecommunications service providers in American Samoa with regard to the planning and implementation of the area code.  Joe Cocke, Senior NPA Relief Planner, will be the primary contact at NANPA responsible for this effort.  

Finally, as part of this NPA assignment, the 684 Country Code currently used for dialing American Samoa must be returned to the International Telecommunications Union once the implementation of the 684 NPA has been completed.  

2002 NPA Relief Planning Highlights

Changing environment for NPA relief planning impacted relief activities:

· Relief planning activities influenced by the reduction in code demand due to number pooling, the downturn in the economy, and the return of codes (only 2 relief projects initiated in 2002).
· Relief planners directed activities related to current relief projects rather than initiation of new relief, such as:

· Rescinding jeopardy and withdrawing relief plans.

· Updating exhaust forecasts to reflect continued lowered demand.

· Reviewing unavailable code lists to increase assignment pools. 

· Responding to aging of relief petitions & updating records.

NANPA initiated a number of operational improvements in the relief planning process.

· Developed comprehensive checklists to provide standard package of information for relief planning and implementation meetings.

· Conducted all but one NPA relief meetings by conference call, maintaining current productivity and quality levels and with significant increase in participation. 

· Tracked and completed 12 NPA-specific industry requirements concerning future NANPA actions based on industry established “triggers,” e.g., 815 IL jeopardy meeting was held when available codes reached 90. 

· Included pre-Initial Planning Documents (IPD) meetings as standard practice in relief planning activities to improve the quality of relief alternatives and to better understand local conditions.
· Recommended INC guidelines change that permits the industry to withdraw relief petitions where code demand has dropped significantly, resulting in the withdrawal of two petitions.
· Recommended INC guidelines change that permits NANPA to rescind jeopardy status in NPAs where demand has dropped significantly, resulting in the rescinding of jeopardy in 9 NPAs.

· Coordinated NPA relief planning and Pooling Administration meetings to avoid conflicts in scheduling.
NPA relief planning met performance objectives on all 110 tracked events, improving upon last year’s 98% on-time completion rate.
· Continued to provide a very high level of customer satisfaction in the conduct of industry meetings based on quality surveys (an average rating of 4.8 out of a maximum of 5).
NANP Resource Status Update

FG B Carrier Identification Codes (CICs)

The FG B CIC resource continues to decline in usage.  During 2002, there were eight (8) FG B CICs assigned, for a total of 836 assignments.  At this time, there is no concern relating to the exhaust of this resource based upon the current rate of assignment.

FG D Carrier Identification Codes (CICs)

The number of FG D CIC assignments in 2002 was 163 codes, down from 236 in 2001.  The average monthly assignment rate decreased from 19 codes per month in 2001 to 14 codes per month in 2002.  Over 7,400 CICS remain available for assignment.  Based on the average monthly assignment rate over the last 12 months, the projected exhaust of this resource (with the continued limit of 2 FGD CICs per entity in force) is over 40 years.

All ranges of FGD CICs are now available for assignment (i.e., 0XXX-9XXX) with a few exceptions (i.e., 0911, X411, 411X, and 9000-9199).

500 NPA

In 2002, NANPA assigned 65 new 500-NXX codes and reclaimed 13 codes.  At the end of 2002, there were 523 500 NXX assigned, with 264 codes available for assignment.  The average assignment rate is approximately 5.5 codes per month.  At this rate, the 500-NXX resource is projected to exhaust in 2006.

900 NPA

Similar to previous years, the demand for 900 NXX codes is non-existent.  Only one 900-NXX was assigned in 2002 and 23 codes were reclaimed.  At the end of 2002, there were 206 assigned 900-NXX codes.

555 Line Numbers

The intended use for 555 line numbers includes the provisioning of information services but may grow to include a broad range of existing and future services as well.  There were 153 555 line numbers assigned in 2002.  At the end of the year, 7,443 555 line numbers were assigned for national use, 297 were assigned for non-national use, 116 remained “in dispute” and 100 were reserved.  There were 2,043 555 line numbers available for assignment.  

NPA 456 (International Inbound Service), 800-855, Vertical Service Codes and Automatic Number Identification (ANI) II Digits and N11 Codes

The purpose of NPA 456 and its associated NXXs is to enable the routing of inbound international calls for carrier-specific services, particular to that service provider's network, to and between countries served by the NANP.  800-855 numbers are used only for the purpose of accessing public services on the Public Switched Telephone Network (PSTN) intended for the deaf, hard of hearing, or speech impaired.  Vertical Service Codes (VSCs) are customer-dialed codes in the *XX or *2XX dialing format for touch-tone and the 11XX or 112XX dialing format for rotary phones.  They are used to provide customer access to features and services (e.g. call forwarding, automatic callback, etc.) provided by network service providers such as local exchange carriers, interexchange carriers or commercial mobile radio service (CMRS) providers.  Automatic Number Identification (ANI) “II” digits are digit pairs sent with the originating telephone number.  The digit pair identifies the type of originating station; e.g., plain old telephone service (POTS) or hotel/motel.

There were no assignments of these resources in 2002

2002 NANP Resource Status Highlights

All applications (100%) for CICs, 555 line numbers, 500 and 900 NXX codes were processed in 10 working days.  In addition, all applicable code assignments were submitted to INC for reclamation.

Per FCC direction, NANPA initiated the assignment of CICs to switchless resellers.  In the 4Q02, 11 FG D CICs were assigned to switchless resellers.

NRUF Update

Per the FCC Numbering Resources Optimization Order (NRO Order), FCC 00-104, carriers must submit an updated Form 502 on or before February 1, 2002, unless your state commission has reduced the filing requirement to an annual reporting.  Utilization data should be as of December 31, 2002.  Forecast data is a five-year forecast for the February submission.  Year 1 on all forecast forms refers to resources needed in 2003.  

Service providers are reminded of the new FCC-required Federal Registration Number (FRN) field.  NANPA has updated the Form 502 Excel spreadsheet and added the FRN field to the “Company Information” page.  The field appears directly below the Service Provider OCN field and directly above the Service Provider Type field.  The FTP file format has been updated as well.  Both the revised Form 502 and the FTP file formats were posted to the NANPA web site in November 2002 and notification sent out to via the NRUF email distribution list.  The NRUF Job Aid has also been updated and will be posted to the NANPA website.

NANPA continues to distribute notices via the NRUF email distribution list concerning the new FRN field.  Further, NANPA prepared a set of Frequently Asked Questions (FAQs) to assist carriers with any questions they may have concerning the new requirement.  The FAQs have also been included with the NRUF Job Aids.

----------------------------------------------------------------------------------------------------------

"Frequently Asked Questions" regarding the new FRN requirement:

Q1.  
What is an FRN?

A1.
An FRN is a Federal Registration Number, which is a 10-digit number that is assigned to an entity that does business with the FCC.  A filer, licensee, certificate holder, or any entity sending payments to the FCC is considered to be doing business with the FCC.  The FCC uses this FRN to determine if all of an entity's fees have been paid.   The FRN is the same number used by entities on FCC Form 499-A.

Q2.
Who in my company would know what my company FRN is?

A2. 
"Since the FCC uses the FRN to track whether an entity has paid into Universal Service, your company's Accounting Department or those responsible for filing your company's taxes and fees would likely know your FRN." 

Q3.  
Where do I get an FRN?

A3. 
The Federal Communications Commission will assign you an FRN through the FCC's Commission Registration System (CORES). The CORES website is located at https://svartifoss2.fcc.gov/cores/CoresHome.html and contains Customer Service and Help Line contact information.  

Q4.
What happens if I don't include the FRN in my submission?

A4.
NANPA will reject the submission and notify the service provider.

If the number is not valid (i.e. a 10-digit number), NANPA will reject the submission and notify the service provider. 

Q5.
Who ordered that an FRN be included on the Form 502?

A5. 
The FCC's Wireline Competition Bureau ordered NANPA to include the FRN on the Form 502.

Q6.
What if I don't have an FRN?  What do I do then?

A6.
If you do not have an FRN, you must register with the FCC in order to be assigned an FRN.  See question 2 above.

Q7.
The Form 502 is an Office of Management and Budget (OMB) form.  Did OMB approve this change?

A7.
Yes, the OMB has approved this change.

Q8.
Was there a public notice sent out directing this change?

A8.
No.  The FCC directive requested NANPA to notify reporting carriers.

Q9.
Can NANPA find out for me what my FRN is?

A9.
NANPA does not have access to the CORES, so NANPA is unable to determine what your FRN is. 

Q10.
If my company has multiple FRNs, which one should I use?

A10.
If a company has multiple FRNs, then it should use the one it intends to list on its FCC Form 499-A. 

Q.11.
If my company used the Form 502 in excel format, can I take my

previously submitted form and simply add the new data element?

A.11
No. You must use the new Form 502, which has been revised to include the new data element.  If you attempt to use a previously submitted form, your submission will be rejected.  

Questions concerning this notification should be directed to NANPA at 571-434-5513.


2002 NRUF Update Highlights
In 2002, NANPA processed 11,000 Form 502 submissions 

· Quantity of forms rejected  - 100

· Quantity of forms with minor errors  - 4,000

· Quantity of state reports – 166 
NANPA-initiated improvements and changes to the NRUF reporting process: 

· Enhanced the NRUF Form 502 as well as the NRUF database with additional error-checking capabilities during semi-annual quality review.

· Incorporated the Federal Registration Number (FRN) field into the NRUF Form 502 excel worksheet and FTP file formats and added the functionality to accept the FRN data in the NRUF database. 

· NANPA developed initial set of Frequently Asked Questions (FAQs) to assist service providers with the new FRN requirement.

· Updated the NRUF database to allow the service provider OCN field to be alphanumeric per NECA opening alphanumeric range in July 2002; available for August cycle.

· Updated NANPA’s Geographic and Non-Geographic Job Aids to provide instructions regarding regulatory clarifications (e.g., reporting on contaminated blocks, resold services, new FRN requirement).

· Provided reminders and clarifications to reporting carriers via the NRUF email distribution list --- reminders of submission deadlines; notification of updated Job Aids; directions on maintaining “NRUF on File” in between NRUF cycles; directions to assist service providers to clarify how to report on returned resources, contaminated blocks, resold services, FRN requirement).

NANPA enhanced its analysis of NRUF data to identify anomalous and inconsistent data by comparing NRUF data with both CAS and LERG information.  This included providing prompt updates of NRUF data to states. 

NPA exhaust analysis, provided in June 2002, incorporated the national wireline pooling rollout schedule released April 2002.

· For those NPAs where a specific start date for pooling was not available, NANPA used the mid-point of the quarter as the start date for each NPA marked for pooling in that quarter of the rollout schedule. 
· Analysis did not attempt to reflect the impact of wireless pooling.

· Methodology reviewed in detail at May 2002 NANC.

· NANC and involved states notified of changes in exhaust dates. 

NANPA provided updated NANP exhaust projection in July 2002
· Provided detail description of the study methodology to the NANC.

· Included results based upon assumptions, including the impact of wireless pooling, and conducted sensitivity analysis on key assumptions

· NANPA provided data analysis for impact of RCC, UNP, ITN and 10-digit dialing on NANP exhaust for NANC NENO IMG.  NANPA also performed an analysis of the impact of transparent numbers on a sample number of NPAs.

NANPA Annual Report and NANPA Newsletter

NANPA is currently working to make the 2002 Annual Report available on-line in early February 2003.  Notice of its availability will be provided to the NANC.  Paper copies of the Report will be available later in February.

NANPA recently distributed its 4Q02 Newsletter.  A copy can be found in the NANPA website.

� Source:  NANPA CO Code Administration
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