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Quality Assurance Performance Metrics – January 2010
· 399 rate centers with less than 6 months inventory based on forecast
· 62 rate centers with no blocks available with blocks forecasted
· 171 codes opened for pool replenishment
· 525 rate centers with blocks in a pending status
· 7402 applications processed 
· 375 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 132 new blocks were added to the reclamation list in January.   There are a total of 527 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting was held on 2/18/10
· There are several state requests pending before FCC for additional delegated authority.  Alaska is currently out for comments and if there are no objections, it is anticipated that the FCC will issue an order approving pooling for Alaska along with the requests that are pending for Indiana, submitted in March 2008; Mississippi, submitted in March 2008; and Pennsylvania in July 2009. 
· It was noted that Chairman Kane asked for a list of states at the NANC meeting that had not submitted a survey for the NANPA and PA.  Natalie McNamer will provide this information to Chairman Kane.
 INC Read Out (Initial Closure and New Issues)
· Tara Farquhar reported on the pooling/p-ANI related issues that went to initial closure at the last INC meeting.   Issues included updates to the COCAG to address notification for rate center changes and timeframe for PA to process suspended block disconnects.
Interim p-ANI
· ESQK requests and registrations received to-date are:

· ESQK requests received:  657 
· Approved – 646 
· Denied – 11 
· ESQK registrations received:  12 
· Approved – 6

· Denied – 6  (Note: 1 request was denied in January)
· Karen suggested  providing only the current month’s processing rather than the total.  Florence agreed to make changes to the reporting.

Change Orders
· Change Orders # 9 (Updates to the Dedicated Code Section of the TBPAG and COGAG) approved by the FCC 1/4/10
· Change Order # 10 (User-Proposed Enhancements to PAS) approved by the FCC 1/4/10

· Change Order #11 (NOWG and Regulator-Proposed Enhancements to PAS) sent to the FCC on 1/6/10.  
· Change Order #12 (Changes to Trouble Ticket Reporting) sent to the FCC on 1/7/10
· Change Order #13 (INC Issue #604– Code Holder vs. LERG Assignee) sent to FCC on 1/1410.
· Change Order #14 (INC Issue #656– Update TBPAG Expedite Process for Thousands-Blocks (Section 8.6)) sent to FCC on 1/15/10.
· Change Orders 11, 12 and 13 were approved by the FCC on 2/19/10.
· Change Order 14 is still waiting for FCC approval.
Pooling Related Activities

· In January there were updates to 118 rate centers involved with 26 NPAs and 8 states.
· 113 rate centers went from excluded to optional  
· Virginia Commission asked PA to make all excluded rate centers (46) optional

· 5 rate centers went from mandatory (single service provider) to mandatory

· Provided NANPA pooling data for the relief projects:
· AR 870
· OK 918
· NY 718/347
· IN 812
Regulatory Update

· State of Alaska issued an order on January 15th that carriers are to consider number conservation when negotiating interconnection agreements.
Customer Focus

· Customer focus items reported on for January included:
· Assisted a commission staff person by providing a report on donations and disconnected/returned blocks.
· Assisted a state commission with references in the TBPAG regarding the rate center consolidation process.
· Provided a service provider a report of all assigned blocks in PAS to assist them in preparing their NRUF.
· Provided a service provider a report of all of their blocks in a pending status in PAS – this saved the service provider time in researching all NPAs.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for March 11, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· PAS/NPAC/LRN Clean up
· 7855 blocks have been competed (92%)

· 380 over contaminated blocks have been reassigned

· 408 blocks have been cleaned up and added back to the pool 
· 572 blocks still need new block holders

· PA is discussing internally next steps to resolve the blocks that require reassignment.
· 477 blocks between 101 and 199 contaminated TNs

· 55 between 200 and 299 contaminated TNs

· 17 between 300 and 399 contaminated TNs

· 13 between 400 – 499 contaminated TNs

· 3 between 500 – 599 contaminated TNs

· 2 between 600 – 699 contaminated TNs

· 12 that have 1000 contaminated TNs

· Discussion was held on possible next steps on the over-contaminated blocks that are greater than 10% contaminated.  NOWG members will be taking this information back to their respective companies for review and to see if there are other options available.  NOWG will aggregate their responses and provide to the PA by March 10th.  
· PAS build was completed 1/15/10.  A fix to the Part 5 form was included in this build.
· The PA will be sending the draft Annual Report to NOWG for review on 2/26.  The PA has asked that the NOWG provide any suggested updates to the Annual Report no later than 3/12/10.
Open Discussion

· The Operational Review will be held in Concord, CA at the PA offices on March 22 and 23.

· There was discussion on past due Part 4s and it was noted that if there's a Part 4 past due for a pooled code and a carrier submits a Part 4 for one of the subtending blocks from that code, the PA will forward the Part 4 to NANPA. Because the pooled code Part 4 is past due, NANPA will reject the PA's Part 4. The PA will then work directly with the state to get the Part 4 accepted.
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