NOWG & PA Standing Agenda

Meeting Date – December 18, 2007

1.  Introductions

NOWG Participants:

Laura Dalton


Verizon  

Natalie McNamer

T-Mobile  

Karen Riepenkroger

Sprint/Nextel   

Joanne Edelman

Verizon Wireless  

Bruce Bennett

Qwest   

Paula Hustead

Windstream Communications   

PA Participants:

Amy Putman     

Cecilia Louie     

Linda Hymans      

Shannon Sevigny     

Gary Zahn     

Florence Weber     

Bruce Armstrong


Tara Farquhar  

2.  Agenda review and approval

Natalie welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for November 2007

A.  Rate Centers with less than 6 months inventory based on forecast:
258

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
46

C.  Number of codes opened for pool replenishment:
80

D.  Rate centers with blocks with a pending status (unavailable for assignment):  454

E.  Applications (number of applications processed monthly – running 12 month

      total):



December 2006:
  7,205



January 2007:
  7,732



February 2007:
  9,472



March 2007:

11,112



April 2007:

11,801



May 2007:

12,044



June 2007:

10,110



July 2007:

10,171



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



December 2006:
412



January 2007:
517



February 2007:
523



March 2007:

595



April 2007:

439



May 2007:

400



June 2007:

570



July 2007:

409



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  None

6.  INC read out (initial closure and new issues):  N/A

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
6

Approved:



4

Denied:



2

Most of the PA work for p-ANI is educational in nature.  There is work at ESIF that might have an impact on INC guidelines but there has not been anything forwarded yet.

8.  Change Orders:

Change Order # 1 INC Issue 519, Pool Replenishment submitted to FCC 11/16/2007  (NOWG submitted it’s approval recommendation to the FCC on 12/4/2007.)

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on December 4, 2007:

· November:  Updates – 262 rate centers involved with 14 NPAs and 9 states:
X   (   O      = 
30

O   (   M*    =    49

O   (   M     =   114
M* (   M
    =     65
M* (   M     =        2
2 Deleted RCs due to consolidation

(in MO 816, Medford & Speedway; never in a tariff rate centers)

· Participated on NANPA AL 256 relief planning call on 11/8/07.
· Held AL 256 SIM on 11/15/07 and posted/emailed minutes on 11/20/07. All excluded RCs made optional on 11/15/07.
· Participated on NANPA IN 812 relief planning call on 11/27/07
· Participated on NANPA PA 814 relief planning call on 11/28/07
· Participated on NANPA CA 818 relief planning call on 11/29/07
· Updated KY 270 RCs based on SIM on 11/30/07.
· Activities related to requests for pooling-related data:

No NANPA request for Data in November

10.  Regulatory Update:

· Questions from states

FYI:  Linda has heard from WI that there might be activity on the delegated authority order by the end of the year.  There are not any scheduled meetings as of today (12/18/2007).

11.  Customer Focus:

	Followed up with a SP who had asked about the status of a carrier's certification. 
	An article was sent to him about the court case which allowed him to become aware of the information without having to look for it himself.

	Worked with a state commission on obtaining information from our website reports.
	Helped the commission learn how to use the information available.

	Spoke to a SP who was concerned on his additional obligations to update BIRRDs on his retained blocks from donations he made out of a code.  
	Worked with the SP to understand the issue.  The SIM presentation and FAQs were updated to remind SPs to update BIRRDs on donations for retained blocks from full CO codes.

	Worked with 2 SPs in allowing them to submit mass modifies of approximately 516 changes.  This required working with SPs, and doing testing with them.
	Saved time for the SPs so that they did not need to submit requests through PAS.


12.  Tracking Log:

Change Order 41 - Determined at October NOWG meeting to reevaluate sending out a new survey in the October 2008 timeframe.  Will address this at the July 2008 NOWG meeting.

13.  Next Meeting:

January 24th @ 1pm Eastern

14.  Other:

NOWG volunteers for testing of PAS – testing will be week of January 7

Anyone wishing to participate in the testing, send an email to Florence by 12/28/2007.  Include contact information (name, phone, email, etc.).

What was the reason that the new PAS training will be held in January (since NRUF is also being done that month)?  PA has a contract commitment to turn up the new system within 180 calendar days from contract award.

No further questions from the NOWG, so the meeting was adjourned.
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