NOWG / PA MEETING MINUTES

December 17, 2009
Attendees:

 

NOWG:
Paula Hustead
Bruce Bennett

Jan Doell
Laura Dalton

Natalie McNamer
Karen Riepenkroger

Linda Richardson
Beth O’Donnell
Gwen Zahn

Rosemary Emmer
PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Bruce Armstrong
Florence Weber
Dara Flowers
Quality Assurance Performance Metrics – November  2009

· 440 rate centers with less than 6 months inventory based on forecast
· 82 rate centers with no blocks available with blocks forecasted
· 107 codes opened for pool replenishment
· 376 rate centers with blocks in a pending status
· 6390 applications processed 
· 219 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 170 new blocks were added to the reclamation list in November.   There are a total of 559 blocks on the reclamation list.

Formal Complaints

· No complaints.

FCC and/or NANC NEW

· No activity

INC Read Out (Initial Closure and New Issues)

· Tara Farquhar reported on the INC issues that went to Initial Closure at INC 109.  Of the issues in Initial Closure, the following two issues will require a PA change order (the PA noted these would be low level change orders):

· Issue 604 – Code Holder vs. LERG Assignee

· Issue 656 – Update TBPAG Expedite Process for Thousands-blocks

Interim p-ANI
· ESQK requests and registrations received to-date are:

· ESQK requests received:  460
· Approved – 450
· Denied – 10
· ESQK registrations received:  11

· Approved – 6

· Denied - 5

Change Orders

· No activity
· The PA noted they are still working on Change Order 11 and trying to have the CO completed by the end of December but if they miss the end of December, it will be out the first part of January 2010.
· It was noted that two change orders (CO 9 and CO 10) are still waiting on FCC approval.  Amy noted that Gary Remondino (FCC Staff) anticipates that these changes will be approved before the end of 2009.
Pooling Related Activities

· In November there were updates to 50 rate centers involved with 15 NPAs and 11 states
· Cecilia McCabe reported that the PA participated in the IN 812 pending relief petition call.

· Cecilia also noted that the PA provided pooling information to the NANPA for IN 812, PA 570 and TX 512.
Regulatory Update

· Linda Hymans noted that the OK 918 staff report was issued on 11/16.
· Linda noted  that the PA received a request from a regulator for an “Assignments Needing Part 4 report”.  The PA is currently investigating to see what will be required to provide this report.  It was noted that this report will probably require a change order.
Customer Focus

· Customer focus items reported on for November included:
· Assisted a commission staff with understanding the pooling process with a second SP enters an M* (mandatory single service provider) rate center.
· Provided LNP stats for all carriers in a state for a state regulator
· Provided a report for a SP to determine if they there were any rate centers in which they were not participating in pooling.
Tracking Log

· PA will confirm with the FCC that they should create a no cost change order to update the PA their requirements with the removal of the following two reporting items:
· Quantity due to service provider/deficiency misunderstanding

· Quantity due to PA deficiency  
This item will remain on the tracking log until the no cost change has been submitted and approved by the FCC. 

Other

· PAS/NPAC scrub update:  It was noted that of the 8757 requests sent to SPs, 7815 have been completed.  342 blocks have been retained or reassigned, 399 blocks that showed being greater than 10% have been scrubbed and are now less than 10% and back in the pool of available blocks.  619 blocks are still in need of new block holders.
· PAS Web Site Training:  The PA conducted classes on 12/1 and 12/2.  There were 11 attendees for the 12/1 session and 21 for the 12/2 session.  The PA noted that the 12/2 session appeared to have more new users due to the number of questions asked during the training. 
· The PA noted that there was an issue with SPs being able to access the Part 5 and as a result of their research, a trouble ticket has been opened.  The PA noted that if a SP requires a Part 5 form, they should contact the PA.  This issue will be fixed in a PAS build that is scheduled for mid-January 2010.
· PA Survey Results:  The PA reported that that they received 160 surveys with 29 of the surveys being from regulators.  The PA noted that in 2008 they received 120 responses.  The overall results of the survey were 4.6 out of 5.0.  There were a few comments for improvements and clarification.  The PA noted that they have one PAS improvement as a result of the survey. 
· Next NOWG/PA meeting is scheduled for January 14, 2010 at 1:00 p.m. ET.


Page 1 of 4

