NOWG / PA MEETING MINUTES 
August 26, 2010
Attendees:

 

NOWG:
Bruce Bennett

Laura Dalton

Ruben Galvan

Natalie McNamer

Beth O’Donnell

Linda Peterman

Linda Richardson

Karen Riepenkroger

Gwen Zahn
PA:
Bruce Armstrong

Tara Farquhar 

Dara Flowers

Linda Hymans

Amy Putnam

Cecilia McCabe

Shannon Sevigny

Florence Weber

Gary Zahn
Quality Assurance Performance Metrics – July 2010
· 387 rate centers with less than 6 months inventory based on forecast
· 105 rate centers with no blocks available with blocks forecasted
· 135 codes opened for pool replenishment
· 577 rate centers with blocks in a pending status
· 7,865 applications processed 
· 443 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days. 

· 100% of calls were returned within 1 business day.
· 132 new blocks were added to the reclamation list in July. There are a total of 428 blocks on the reclamation list. 
Formal Complaints

· No complaints.

FCC and/or NANC NEWS
· NANC meeting has been rescheduled to October 22, 2010
· Amy Putnam noted that the contract option for the next pooling year has been exercised. The current year expired on August 14, 2010 and the FCC renewed on August 20, 2010. There is one additional renewal option. The current contact will expire on August 14, 2012.
INC Read Out (Initial Closure and New Issues)

· The following issues went to final closure in July:
· Issue 604: Code Holder vs. LERG Assignee
· Issue 656: Update TBPAG Expedite Process for Thousands-blocks (Section 8.6)

· Issue 670: Remove attaching Part 2 form to CO Code request (Part 1)

· Issue 676: Review Section 6.2 of the NPA Allocation Guidelines

· Issue 678: Update INC Guideline documents to reflect NIIF committee change to NGIIF

· Issue 684: Clarification of Submitting Part 4 for Central Office Codes

· The following issues went into initial closure at INC 113 held in August:
· Issue 689: Update the COCAG Appendix C to allow Dedicated Code returns with assigned blocks when the code is not In-service

· Issue 649: Update INC Documents for FCC 09-41, Order Reducing Simple Wire line and Intermodal Ports to One Business Day

· Issue 688: Update the TBPAG to specify that the certification statement for block reservations may be provided in the “Remarks” field on the Part 1A 

· Issue 693: SP periodic review of inventory to maintain a six month supply 

· Issue 694: Update TBPAG Section 8.4.2 (changing a non-pooled NXX to pooled) to direct the Code Holder to load the NXX into the NPAC 

· Issue 686: Update the definition of Pooling Administrator/Administration

· The following are new issues initiated by the PA at INC 113:
· Issue 694: Update TBPAG Section 8.4.2 (changing a non-pooled NXX to pooled) to direct the Code Holder to load the NXX into the NPAC
· Issue 699: Review and update the acceptable forms of proof of facilities readiness 
Interim p-ANI
· ESQK applications processed in July:  0
· ESQK registrations processed in July:  0
Change Orders
· The following change order were implemented on 7/16/10:
· Change Order #13 – INC Issue #604 – Code Holder vs. LERG Assignee 

· Change Order #14 – INC Issue #656 – Update TBPAG Expedite Process for Thousands-Blocks (Section 8) 

· Change Order #15 – INC Issue #670 – Remove Attaching Part 2 forms from CO Code Request (Part 1))

· Change Order #11 – NOWG and Regulatory Proposed Enhancement to PAS  is scheduled for implementation on 10/1/2010.

· Change Order #16 – Proposed Enhancements to PAS has a scheduled implementation date of 11/19/10.  Subsequent to the meeting, the PA informed the NOWG that the finalized implementation date will be 12/10/10.

Pooling Related Activities

· In July there were updates to 24 rate centers involved with 9 NPAs and 7 states (17 went from Excluded to Optional, 6 from Mandatory State Single Service Provider to Mandatory State and 1 from Mandatory Single Service Provider to Mandatory).
· PA facilitated the PA 610/484, 717 and 814 SIM on 7/30/10.

· PA participated on the NH 603 relief minutes review call on 7/28/10.
· Provided pooling data to the NANPA for the 570 NPA relief call.

Regulatory Update

· The State Contacts list on the PA website has been updated to include contact changes in Oregon and Missouri (Bill Voight is now the interim contact for Missouri replacing Sara Buyak). 
· NPAC Scrub – the PA has started the process of engaging the states that have blocks on the NPAC Scrub list. Following is a summary of the NPAC Scrub activities:
· Preliminary introduction to the scrub process email sent to state distribution Friday 8/6

· Began sending lists to the 22 affected states on Monday 8/9 and completed it by Tuesday 8/10

· After receiving numerous questions, sent follow-up email answering most common questions on 8/11

· 74% of the blocks on the list are in 6 states

· Have heard from all but 4 states (one of which is among the 6 states with the most blocks)

· Types of questions and activity:

· What FCC rules require the states to help with this?

· What is the contact information for the carriers?

· What is the history of these blocks (donated or returned, how often, etc)

· How did these blocks get into the pool in the first place?

· Are these carriers certified/licensed in my state?

· Can I check with carriers without ports to see if they will take the block?

· Will customers be put out of service if we authorize disconnecting the ports?

· Why can’t we leave the slightly over-contaminated blocks in the pool?

· Confusion between ports and block assignment.

· Deadline for responses from the commissions is September 10 but some states have already said they may need more time.  

Customer Focus

· Customer focus items reported on for July included:
· Provided the following assistance to Service Providers:
· Sent SP a list of RCs associated with the PA SIM allowing the SP the ability to create a needed spreadsheet without having to recreate the information.
· Provided an SP a complete list of all their blocks in PAS which save the SP time in downloading the information.
· Provided the following assistance to state commission staff members:
· Searched the FCC licensing database and provided a staff member with license information on a wireless carrier’s authorization to obtain resources in the state.
· State commission needed assistance with a safety valve and PA researched possible NXX-X combinations in rate center and provided information to commission staff.
Tracking Log

· No changes.
Next Meeting
· Next meeting is scheduled for September 23, 2010 at 1:00 ET
Other

· PAS/NPAC Scrub Update
· 8068 blocks have been resolved on PAS/NPAC/LRN discrepancies out of 8575 blocks
· Over contaminated blocks: 410 blocks cleaned and placed back into pool

· Assigned/retained: 429 blocks
· 521 blocks still need a block holder

· Survey sent out of – 83 surveys returned as of 8/26/10.  It was noted that there were 160 surveys received in 2009.  
Open Discussion
· There were no open discussion items.
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