NOWG / PA MEETING MINUTES

August 18, 2009

(Draft)

Attendees:
 

NOWG:
Natalie McNamer
Laura Dalton
Bruce Bennett
Beth O'Donnell
Terry Ellison
Gwen Zahn
Linda Richardson

Karen Riepenkroger
PA:
Amy Putnam

Shannon Sevigny

Tara Farquhar

Cecilia McCabe

Gary Zahn

Linda Hymans

Florence Weber

Dara Sodano
Quality Assurance Performance Metrics – July 2009
· 517 rate centers with less than 6 months inventory based on forecast
· 86 rate centers with no blocks available with blocks forecasted
· 58 codes opened for pool replenishment
· 384 rate centers with blocks in a pending status
· 6499 applications processed (approximately 2629 were mass modifies)
· 391 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
· 188 new blocks were added to the reclamation list in July.   There are a total of 613 blocks on the reclamation list.

Formal Complaints
· No complaints.

FCC and/or NANC NEWS

· No FCC and/or NANC news.
INC Read Out (Initial Closure and New Issues)

· Tara Farquhar provided information on the pooling  related issues that were placed in final closure due to the implementation of CO 5 and CO 7.  Tara also reviewed other pooling/p-ANI related issues that went into final closure.
Interim p-ANI
·  No news has been received on moving forward with the p-ANI change order.  
Change Orders
· Change Order #5 (Checking Returned Block in the NPAC) and Change Order #7 (Changes to the TBPAG and COCAG for Mass Update Modifications) were implemented on 7/24/09.
· Change Order #9 (Updates to the Dedicated Code Section of the TBPAG and COCAG) was sent to the FCC on 8/7/09.
Pooling Related Activities
· Cecilia reported that there were updates to 42 rate centers in August involved with 17 NPAs and 12 states.   Several of these changes were due to the Census Bureau changes to rate centers now being in a Top 100 MSA. 

Regulator Update
· Provided information on recent staff change in Utah and office move in Puerto Rico.
· Safety Valve Checklist contact information has been updated.
Customer Focus
· PA reported on three instances where they either assisted a service provider or state commission.
Tracking Log
· Closed out Change Order 41 issue.  Change Order #5 is now in production and emails are scheduled to sent out starting the week of August 24th.
Other
· Return/Reorder – it was noted that there is a new INC issue to address the return/reorder questions.  Natalie noted that she will be submitting a contribution for this issue.
· Mass Modification – Maximum 500 limitation – it was noted that the PA will be providing a working around and that an update was made to the Mass Modification user guide to denote that the PA will remove the Maximum language.
· There was discussion on the increase in past due Part 4s due to the suspend function.  It was noted that it was a timing issue given the time you do the disconnect.  The PA noted that the reclamation list usually goes to the state commissions within the first 10 business days of the month.  Each user receives an email the day following the Part 4 was actually due.
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