NOWG & PA Standing Agenda

Meeting Date – August 14, 2008

1.  Introductions

NOWG Participants:

Karen Riepenkroger

Sprint/Nextel  

Paula Hustead

Windstream Communications    

Gwen Zahn


Verizon Wireless 
Beth O’Donnell

Cox Communications  

PA Participants:

Amy Putnam     

Shannon Sevigny     

Bruce Armstrong


Linda Hymans  

Cecilia McCabe  

Tara Farquhar  

Dara Sodano  

Florence Weber  

2.  Agenda review and approval

Karen welcomed everyone and turned the meeting over to Amy for readout of the metrics/measurements.

3.  Quality assurance performance monitoring metrics & measurements

Number Pool Status for July 2008

A.  Rate Centers with less than 6 months inventory based on forecast:
680

B. Number of Rate Centers with no blocks available with blocks forecasted

within 6 months:
154

C.  Number of codes opened for pool replenishment:
95

D.  Rate centers with blocks with a pending status (unavailable for assignment):  254

E.  Applications (number of applications processed monthly – running 12 month

      total):



August 2007:

12,468



September 2007:
  9,228



October 2007:
  9,488



November 2007:
  5,967



December 2007:
  6,389



January 2008:
  7,366



February 2008:
10,356



March 2008:

13,869



April 2008:

  7,631



May 2008:

  8,506



June 2008:

  5,965



July 2008:

  6,071

F.  Number of Manual Part 1s passed thru to the NANPA (running 12 month total):



August 2007:

705



September 2007:
534



October 2007:
407



November 2007:
322



December 2007:
216



January 2008:
291



February 2008:
205



March 2008:

214



April 2008:

238



May 2008:

205



June 2008:

225*



July 2008:

187*

* The majority of the requests are no longer submitted manually to NANPA – they are part of the NAS/PAS interface, this number indicates how many Part 1s were sent to NANPA.

The number of manual Part 1’s passed through to NANPA will not match NANPA’s totals because we do not count the original Part 1 return that we provide to NANPA when forwarding the Part 1 request to change the LERG assignee since the PA denied the Part 1 return, however NANPA requires the original Part 1 return in order to process the request.

The word “Manual” will be removed from F since the Part 1s are now part of the NAS/PAS interface.

G.  Percent of applications not processed within 7 calendar days:
0 (0%)

H.  Reasons that applications were not processed within 7 calendar days:   N/A

I.  Percent of calls returned within one business day:
100%

4.  Formal Complaints and corrective action plans to resolve complaints:
None

5.  FCC and/or NANC News:  NONE

6.  INC read out (initial & final closures and new issues):  NONE

7.  p-ANI:

No change from previous month

ESQK request received:
1

Approved:


0

Denied:


1

ESQK registrations received:
8

Approved:



4

Denied:



4

8.  Change Orders:

· Change Order #2 – estimated implementation date September 26, 2008

9.  Pooling Related Activities:

· Rate Center Activity:

· Monthly RC/NPA changes, the report of which was posted to the website on August 1, 2008:

· July Updates – 54 rate centers involved with 14 NPAs and 11 states:
X   (   O      = 
36

O   (   M*    =
0

O   (   M     =
0
M* (   M
    =
5
M* (   M     =
12

M (    M*
   =
1
·  No NANPA meetings held in July

· Activities related to requests for pooling-related data:

· No requests from NANPA for pooling data

10.  Regulatory Update:

· New contact at Utah commission

· MN rate center consolidation approved July 31

· Level 3 petition to FCC (regarding getting numbering resources in NH; it’s a local certification issue)

11.  Customer Focus:

	Action
	Result

	Ran a large report for a SP who wanted to know all blocks assigned to them through pooling for every NPA. 
	Assisted the SP in identifying all blocks assigned to them so that they did not need to locate that information on their own.

	SP had submitted paperwork to return a block that contained its LRN. Worked with the SP and the new assignee to get the block back so that customers were not put out of service.  Also assigned a new block to the new assignee.
	Worked with the SP, and NPAC to ensure the block was returned to the old SP and customers did not lose service.

	An SP had not reserved numbers that it had told its customer (a hospital) that it would reserve. Assisted the SP in obtaining numbers that were needed ASAP, by advising the FCC of the situation and that the request had to be taken out of queue to expedite the application.
	SP very happy with NeuStar PA in that we were able to satisfy their request in a timely manner thus allowing them to have a happy customer.

	Provided a report to a state commission even though they could have obtained the information themselves through PAS.
	Provided the report to the commission in a timely manner and thus saving them the time to pull the report from PAS.

	Worked with 1 SP in allowing them to submit mass modifies of approximately 358 changes.  This required working with the SP, and doing testing with them.
	Saved time for the SP so that they did not need to submit requests through PAS.


12.  Tracking Log Updates:

7/17/08 Group decided that a survey should not be sent as we know there is a problem with contamination.  Resolution should be covered under Issue 585.  Also sending in new Issue to INC to be able to check all returned blocks for contamination level.

Issue 585

8/08 – New contribution sent to INC to suggest SP with most ports take over block.
13.  Next Meeting:

September 18th @ 1pm Eastern – Due to conflicts, call changed to 9/24 at 1:00ET

14.  Other:

As of August 2008 Pool Replenishment emails have stopped

Part 1B for effective date changes – Tip of the month sent; no PAS change will occur 

CO #1 Tracking Log – see attached

No further questions from the NOWG, so the meeting was adjourned.
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