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Tara Farquhar
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Gary Zahn
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Bruce Armstrong
Quality Assurance Performance Metrics – March 2009
· 562 rate centers with less than 6 months inventory based on forecast
· 98 rate centers with no blocks available with blocks forecasted
· 265 codes opened for pool replenishment
· 598 rate centers with blocks in a pending status
· 7700 applications processed (approximately 2629 were mass modifies)
· 617 Part 1s passed thru from PAS to NAS
· 100% of applications were processed within 7 calendar days
· 100% of calls were returned within 1 business day
Formal Complaints
· No complaints.

FCC and/or NANC NEWS
· No activity in March.
INC Read Out (Initial Closure and New Issues)

· PA reviewed the PA and p-ANI issues that were accepted and the issues that went into initial closure at INC 105.  
· Tara Farquhar was elected as a co-chair of the INC CIC committee.
Interim p-ANI
·  No activity for March 2009.  
Change Orders
· PA reviewed the estimated implementation dates for the following change orders:
· Change Order #5 – Checking returned block in the NPAC…7/24/09 estimated implementation date.
· Change Order #6 – User Proposed enhancements to PAS…5/15/09 estimated implementation date.
· Change Order #7- Changes to the TBPAG and COCAG for Mass Update Modifications…7/24/09 estimated implementation date.
· Change Order #8 – Notification of an SP missing the Part 4 Due Date was submitted to the FCC on 3/23/09.  The PA noted that the FCC approved on 4/9/09 and the estimated implementation date is 5/15/09.
Pooling Related Activities
· In March there were updates to 13 rate centers involved with 6 NPAs and 4 states.  

Regulatory Update
· PA held a Pooling 101 on March 10th for Alaska service providers.
Customer Focus
· PA reported on 10 customer focus items which mass modify requests for 2 SPs, assisting state commissions with various reports and training, provided service provider block reports for blocks assigned to their company and provided the FCC a database report for all assigned blocks.
Tracking Log

· No changes.
Other
· PA provided the following update on the Non-Participating Service Provider (NPSP) project:
· Emails have been sent to 225 different OCNs
· Responses received from 120 (53%) of the OCNs
· From the respondents, 36 OCNs indicate that they have 19 codes returned and 653 thousands-blocks returned/donated
· 42 of the OCNs that responded that all their blocks were over 10% contaminated.
· The remaining 42 OCNs that responded but did not donate or state they have over-contaminated blocks provided other responses that either resolved the issues or required further responses from the company.
· There were several additional responses from some OCNs advising the PA that they are working on making donations but the PA has not seen any donations to date.
· Follow-up emails have been sent to companies that have not responded or have given a complete or satisfactory response.
· From the list of companies that the PA believes are defunct:
· Updated list to make sure that all codes are found in December are still in service according to NAS and/or the LERG.
· Have started investigating reclamation of 766 blocks on the list.
· Sending a list of over 900 codes on the list to NANPA for possible reclamation.
· Next meeting is scheduled for May 21, 2009.
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