November 2, 2006

Thomas M. Koutsky

Chair, North American Numbering Council

c/o Phoenix Center for Advanced Legal and Economic Public Policy Studies
5335 Wisconsin Ave., N.W., Suite 440

Washington, DC 20015-2034

Re: ESQK Interim Administration System Release
Dear Chairman Koutsky,

The NeuStar Pooling Administrator, acting as the Interim Routing Number Authority
Administrator (IRNA), announces the release of the new ESQK web-based system for
administration and assignment of Emergency Service Query Keys (ESQKSs).

Effective immediately, the IRNA is accepting new user registrations for the new ESQK
web-based system. Beginning the week of November 6", eligible registered users may
begin requesting and receiving ESQK resources using the new system (pursuant to the
terms of the pANI Interim Assignment Guidelines and the FCC letter, dated September 8,
2006).

Information regarding how to register and request ESQKSs via the new ESQK web-based
system is available in the “ESQK User Guide” located on the ESQK website at
www.esgk.com under “Documents”.

Any questions relating to the registration or the ESQK process can be referred to the
ESQK customer support desk at 888-425-5234 or esgksupport@neustar.biz.

Sincerely,

Florence Weber
Regional Director, pANI Administration Service Center
NeuStar, Pooling

46000 Center Oak Plaza
Sterling, VA 20166
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