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Pooling Administration (PA) Activity Report

January 2009 through June 2009
PA Activity Summary Data 
	ACTIVITY
	JANUARY
	FEBRUARY
	MARCH
	APRIL
	MAY
	JUNE

	Total applications (Part 3s) processed
	7,095
	6,761
	7,700
	8,841
	7,986
	7,856

	# of applications not processed in 7 calendar days
	0
	0
	0
	0
	0
	0

	# of block assignments made
	3,645
	3,234
	3,889
	2,151
	2,053
	2,505

	# of change requests to existing blocks
	1,895
	2,269
	2,254
	5,270
	4,482
	3,368

	# of requests to cancel
	87
	51
	25
	51
	80
	106

	# of block disconnect requests
	1,044
	928
	885
	1,098
	1,071
	1,565

	# of block requests denied
	416
	120
	287
	119
	161
	158

	# of blocks reclaimed
	0
	0
	4
	4
	1
	

	# of block reservation requests
	4
	14
	6
	5
	17
	9


Part 3 Summary Data
	
	PAS
	Manual
	TOTAL

	Approved
	41,726
	17
	41,743

	Denied
	1,272
	1
	1,273

	Suspended
	2,823
	0
	2,823

	Withdrawn
	400
	0
	400

	TOTALS
	46,221
	18
	46,239


Part 3 Summary Data Sorted By Type

	
	Approved
	Denied
	Suspended
	Withdrawn
	Total

	Block Modifications
	16,819
	14
	0
	69
	16,902

	Block Disconnects
	5,870
	6
	14
	51
	5,941

	Block Cancel Disconnect
	35
	0
	0
	0
	35

	Individual Blocks
	14,278
	863
	0
	164
	15,305

	Block Reservations
	98
	40
	0
	3
	141

	Process/Cancel Block Reservations
	92
	0
	0
	5
	97

	Code Modifications
	1,245
	29
	1,291
	35
	2,600

	Code Disconnects
	90
	124
	425
	11
	650

	LRN Blocks
	403
	70
	265
	21
	759

	Dedicated Blocks
	540
	30
	59
	5
	634

	Pool Replenishment Blocks
	2,256
	96
	769
	36
	3,157

	Manual
	17
	1
	0
	0
	18

	TOTALS
	41,743
	1,273
	2,823
	400
	46,239


Pooling Administration (PA) Activity Report, continued

January 2009 through June 2009
NXX Codes Opened









	Purpose
	Total

	LRN
	267

	Dedicated Customer
	54

	Pool Replenishment
	734

	TOTAL
	1,055


Forecasting Data – January 2009 through June 2009
	Quantity of Rate Area Pools
	14,421

	Quantity of NXXs Applied for by carriers for Pool Replenishment
	872

	Quantity of NXXs Assigned for Pool Replenishment
	734

	Quantity of Rate Areas with less than a six-month supply based on forecasts
	506


Summary of Rate Center File Changes January 2009 through June 2009: 
	MONTH
	NUMBER OF CHANGES
	NUMBER OF AFFECTED NPAs
	NUMBER OF AFFECTED STATES

	January
	9
	8
	6

	February
	47
	11
	10

	March
	13
	6
	4

	April
	23
	10
	9

	May
	7
	6
	5

	June
	65
	5
	4


Reclamation – January 2009 through June 2009
	MONTH
	TOTAL NUMBER OF BLOCKS WITH OVERDUE PART 4s
	TOTAL NUMBER OF NEW BLOCKS WITH OVERDUE PART 4s 
	TOTAL NUMBER OF BLOCKS RECLAIMED

	January 2009
	1329
	289
	0

	February 2009
	1106
	224
	0

	March 2009
	1095
	195
	4

	April 2009
	1061
	182
	4

	May 2009
	945
	104
	1

	June 2009
	714
	104
	28

	TOTAL
	6,250
	1,098
	37


Pooling Administration System (PAS) Performance

January 2009 – June 2009
	Reporting Period
	Percent Scheduled Availability
	Instances of Unscheduled Unavailability

	01/01/09 – 01/31/09
	100
	0

	02/01/09 – 02/28/09
	100
	0

	03/01/09 – 03/31/09
	100
	0

	04/01/09 – 04/30/09
	100
	0

	05/01/09 – 05/31/09
	100
	0

	06/01/09 – 06/30/09
	100
	0


OTHER POOLING-RELATED ACTIVITIES
1. Compliance:
a. Contract Reporting

i. All contractual reporting requirements for period January through June 2009 have been submitted on time and posted to the website.   

	MONTHLY REPORTS
	JANUARY
	FEBRUARY
	MARCH
	APRIL
	MAY
	JUNE

	Staffing (4.6.4.3) 
	(
	(
	(
	(
	(
	(

	Ad Hoc Reports (2.22.4.5)
	(
	(
	(
	(
	(
	(

	System Performance (4.6.4.2)
	(
	(
	(
	(
	(
	(

	Thousands-Block Pooling (4.6.4.1)
	(
	(
	(
	(
	(
	(

	Monthly Metrics (2.22.4)
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	QUARTERLY REPORTS
	
	
	
	
	
	

	Pooling Matrices (4.6.3.1)
	(
	
	
	(
	
	(

	Quarterly Metrics (2.22.4)
	(
	
	
	(
	
	(

	
	
	
	
	
	
	

	SEMI-ANNUAL
	
	
	
	
	
	

	Rate Area Inventory Pool Status (4.6.2.2)
	
	(
	
	
	
	

	
	
	
	
	
	
	

	ANNUAL
	
	
	
	
	
	

	Annual Report (4.6.1)
	
	
	(
	
	
	

	Inventory
	
	
	
	
	
	(


b. Very Old Overdue Part 4s Reconciliation Process:

i. We requested and received authorization from the FCC on June 18 to attempt to clear up Parts 4s that have been overdue since December 31, 2007.  

ii. We will follow the same procedure that was very successful in 2008 in reducing the number of Part 4s that were overdue since December 31, 2005  from 372 to 18.  

c. February NRUF submission: 
i. We completed the submission of the semi-annual NRUF information to NANPA on 2/6/09 and the summary report to the FCC on 2/12/09.
d. PAS Training:
i. We conducted two PAS refresher training sessions on March 31 and April 2 which were targeted toward service providers new to pooling processes.  There were 11 participants on March 31 and 17 on April 2.
2. Regulatory 

i. We participated via conference call in an industry workshop on number conservation issues in Alaska on February 10 and then also conducted a “Pooling 101” educational session for service providers and the state commission staff in Alaska on March 5 as part of their number conservation workshop.  
ii. We provided an in-person pooling status and education for staff at the Pennsylvania Public Service Commission on April 23.

iii. We conducted an educational session via conference call for 19 members of the State Coordination Group on May 6.

iv. We conducted a pooling status and education session via conference call for the staff of the Washington Utilities and Transportation Commission on May 20. 

v. Delegated Authority Petition Update
1. There are two petitions for delegated authority pending before the FCC at this time, from Indiana and Mississippi.  They have not yet been put out for comment. 

	STATE
	DATE FILED
	NPA/s

	Indiana
	3/20/08
	812, 765

	Mississippi
	10/1/08
	662


2. We have had no Supplemental Implementation Meetings in 2009.
3. Interim Routing Number Authority Administration (IRNA):
· There have been 10 ESQK registrations received since January 1, 2007, of which five were approved and five were denied.
· There have been 20 requests for ESQKs received since January 1, 2007, and 18 were approved and two were denied.
· Continued participation in ESIF and the ECDR subcommittee.

· Attended an Economic Recovery Act & 911 webinar sponsored by NENA on April 30
· Attended Next Generation 911 webinar sponsored by NENA on May 5 
· Attended US DoT Next Generation 911 webinar on May 21
4. Permanent p-ANI:
· Continued work on the change order request received from the FCC on implementing the permanent p-ANI guidelines.  Sent more questions to the FCC.
· Continued work on the project plan and system requirements.

5. Change Orders: 
The following is a table with the status of all current change orders
	NUMBER
	SUBJECT
	DATE SUBMITTED TO FCC
	STATUS
	DATE FCC APPROVED
	DATE IMPLEMENTED

	1
	INC Issue 519 - Pool Replenishment
	11/16/07
	APPROVED
	12/21/07
	5/16/08

	2
	INC Issue 578 - Update Thousands-Block Pooling Administration Guidelines (TBPAG) to Limit Timeframe for Block Reservations
	6/13/08
	APPROVED
	7/2/08
	9/26/08

	3
	User-Proposed Enhancements to PAS
	9/8/08
	APPROVED
	10/07/08
	1/23/09

	4
	INC Issue 591 -Change Timeline of Part 1/part 3 Processing for NANPA
	9/17/08
	APPROVED
	10/07/08
	11/14/08

	5
	INC Issue 602 – Checking returned blocks in the NPAC  
	11/21/08
	APPROVED
	2/17/09
	PENDING

	6
	User-Proposed  Enhancements to PAS
	12/18/08
	APPROVED
	2/17/09
	5/15/09

	7
	INC Issue 592 -Changes to the TBPAG and COCAG  for Mass Update Modification 
	1/10/09
	APPROVED
	2/17/09
	PENDING

	8
	INC Issue 613 – Notification of an SP missing the Part 4 Due Date 
	3/23/09
	APPROVED
	4/09/09
	5/15/09


All change orders are located on our website under DOCUMENTS.

6. Other Pooling Administration Activities:
a. INC Activity -  
i. Pooling Contributions

	INC Meeting # Presented
	Contribution Number
	Contribution Title
	Corresponding Issue Number/Title 

	INC 104
	LNPA-574
	Update transfer sections of TBPAG to include initial resource documentation
	Issue 625: Update transfer sections of TBPAG to include initial resource documentation

	INC 104
	LNPA-575
	Check porting on all code returns
	Issue 626: Check porting on all code returns

	INC 105
	LNPA-577
	Updates to the Dedicated Code section of the TBPAG and COCAG
	Issue 632: Updates to the Dedicated Code section of the TBPAG and COCAG

	INC 105
	LNPA-578
	NRUF reporting process from the TBPAG
	Issue 633: NRUF reporting process from the TBPAG

	INC 105
	LNPA-579
	Clarify transfer section regarding mutually agreed to transfers
	Issue 634: Clarify transfer section regarding mutually agreed to transfers

	INC 105
	CONXX-450
	Clarify that each NPA will be a separate pool even in overlay situations
	Issue 636: Clarify that each NPA will be a separate pool even in overlay situations

	INC 106
	LNPA-580
	Updates to the TBPAG related to NRUF reporting processes
	Issue 633: NRUF reporting process from the TBPAG

	INC 106
	LNPA-581
	Update TBPAG to remove term LERG Assignee
	Issue 604: Code Holder vs. LERG Assignee

	INC 106
	LNPA-582
	Indicate that an SP shall donate blocks to the pool that are less 10% contaminated prior to returning a code
	Issue 626: Check porting on all code returns

	INC 106
	LNPA-583
	Updates to the pooled NXX Sections of the COCAG Appendix C to check porting on all pooled NXXs
	Issue 626: Check porting on all code returns

	INC 106
	LNPA-584
	Update Part 5 and Part 4 PA to remove term LERG Assignee
	Issue 604: Code Holder vs. LERG Assignee

	INC 106
	LNPA-585
	Updates to the COCAG and COCAG Appendix C to remove the term LERG Assignee
	Issue 604: Code Holder vs. LERG Assignee

	INC 106
	LNPA-586
	Updates to the LRN Assignment Practices
	Issue 604: Code Holder vs. LERG Assignee

	INC 106
	LNPA-588 
	Remove exception for an additional LRN when a switch serves multiple NPAC regions
	Issue 644: Remove exception for an additional LRN when a switch serves multiple NPAC regions

	INC 106
	LNPA-589
	Remove the exception for an additional LRN for multiple NPAC regions in the LRN Assignment Practices
	Issue 644: Remove exception for an additional LRN when a switch serves multiple NPAC regions

	INC 106
	LNPA-590
	Clarify the PA responsibilities for pool replenishment
	Issue 645: Clarify the PA responsibilities for pool replenishment


7. P-ANI Issues:

	Issue Number
	Supporting Contribution Number 
	Issue Title

	627
	CONXX-448
	Update Section 5.7 of the p-ANI Guidelines to include steps for notification of a new NXX as outlined in correspondence from ESIF (ESIF-2008-034)

	635
	CONXX-449
	Clarify which NENA ID should be used by p-ANI applicants

	637
	CONXX-451
	Update the definition of p-ANI In Use Deadline

	643
	CONXX-453
	Add 24X7 Emergency Company Contact Number to the p-ANI Part 1 form


8. p-ANI Contributions:
	INC Meeting # Presented
	Contribution Number
	Contribution Title
	Issue Number/Title 

	INC 104
	CONXX-448
	Update Section 5.7 of the p-ANI Guidelines to include steps for notification of a new NXX as outlined in correspondence from ESIF (ESIF-2008-034)
	Issue 627: Update Section 5.7 of the p-ANI Guidelines to include steps for notification of a new NXX as outlined in correspondence from ESIF (ESIF-2008-034)

	INC 104
	NPA-240
	Add RNA responsibilities during NPA relief to the p-ANI Guidelines
	Issue 579: NPA Relief and p-ANI Resources

	INC 105
	CONXX-449
	Clarify which NENA ID should be used by p-ANI applicants
	Issue 635: Clarify which NENA ID should be used by p-ANI applicants

	INC 105
	CONXX-451
	Update the definition of p-ANI In Use Deadline
	Issue 637: Update the definition of p-ANI In Use Deadline

	INC 106
	CONXX-453
	Add 24X7 Emergency Company Contact Number to the p-ANI Part 1 form
	Issue 643: Add 24X7 Emergency Company Contact Number to the p-ANI Part 1 form


a. NOWG:
i. Participated in regular monthly status meetings on January 22, February 19, March 12, April 28, May 18 and June 11 and provided a total of 26 reports for those meetings.
ii. We participated with the NOWG in the operational review of our 2008 performance April 15-16 in our Concord, CA office. 

iii. On May 12, we participated in a meeting with the NOWG at our Washington, DC office (and via conference call) to receive the rating of MORE THAN MET for our performance in 2008.   
iv. We reviewed the survey comments made by service providers and regulators and contacted those that raised issues or concerns to either explain how their issue has been resolved or how we will work out the issue in the future.  Two suggested Pooling Administration System (PAS) changes will result in a future change order.  
v. As a result of discussions at the operational review we made the following voluntary enhancements:
1. Beginning in May, 2009, we provided our monthly Thousands-Block Pooling, Ad Hoc Reports, and System Performance reports to the NANC.

2. We added the following language to the definition of excluded rate centers:  “To begin pooling in an excluded rate center, please contact the Customer Support Desk at 866-neu-pool (866-638-7665) or poolingsupport@neustar.biz for assistance.”
3. We began monthly reporting on reclamation activity as part of the standing agenda, as well as splitting the total of overdue Part 4s into NEW and CARRYOVER categories.  
4. We met with an NOWG task force on June 19 to discuss how we resolve issues when they come in to the Pooling Administration Service Center. We provided process flow charts to them on June 23.  
b. NANPA Meetings:
i. Since January, 2009, we attended 14 NANPA meetings to provide pooling updates and provided 23 pooling status reports for NANPA meeting notices. 
ii. We participated in the following state commission hearings or workshops (all via conference call) regarding area code relief to answer questions about pooling administration:
1. On February 3, regarding Utah 801 

2. On March 5 and April 2, regarding Oklahoma 918

3. On April 20, regarding Nebraska 402

iii. We participated in the Illinois 773/312 NPA relief implementation subcommittee calls on February 4, May 13 and June 10.
c. VOLUNTARY  SPECIAL PROJECTS:

i. On April 6, 2009, we completed an extensive transition of over 14,000 pooling implementation meeting materials and minutes files to a new format and location on the website to make them easier to locate and access.  This culminated a several-month process of examining each of over 14,000 files, categorizing all of them, reducing the files to approximately 1,400 necessary historical files, renaming them in a common convention, and producing a logical directory to enable our systems personnel to move all the files to a NeuStar server.
ii. Service providers not participating in mandatory pooling areas:
In December, 2008, we completed a data analysis to identify companies that have numbering resources (CO codes) assigned to them in mandatory pooling rate centers but are not participating in pooling in those rate centers. We sent emails to 225 different OCNs with a list of the relevant rate centers and NXX codes and asked them to respond as to whether they could either:

1. return the code, if unused; 

2. donate any thousands blocks to the pool that are not necessary for their six month inventory and are not over 10% contaminated; or 
3. advise the PA if and why they cannot return the code or make a donation to the pool.

We received responses from 133 operating companies that were on the list.  We made multiple attempts to contact the remaining companies that did not respond.  On May 21, we provided a summary of the voluntary project to reclaim unused resources from non-participating service providers to the FCC.  As a result of this endeavor:

· 38 companies returned or donated 20 full NXXs and 845 thousands-blocks.

· 42 of the OCNs responded that all of their assigned numbering resources were over 10% contaminated and thus could not be donated. In other cases respondents provided other reasons for not returning resources.

· When we began researching those resources that appeared to be assigned companies are no longer operating, with the expectation that many of the resources could be reclaimed, we had a total of 900 NXXs and 766 thousands-blocks on the list.  We continue to research these as time permits and are working with NANPA to either obtain compliance or reclaim those resources.  So far have received 173 additional block donations from this list.
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