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Central Office Code Activity

Central Office Code Activity  

For 2009, NANPA assigned 2,144 central office codes.  A total of 534 codes were returned/ reclaimed.

Below is a comparison of 2009 with 2004 through 2008:
	
	2009
	2008
	2007 
	2006 
	2005 
	2004 

	Total Code Requests Processed
	11,988
	15,186
	18,110
	17,298
	16,634
	13,853

	Total Assignments
	2,144
	2,946
	3,216 
	4,079 
	3,312 
	3,138 

	Net Assignments
	1,610
	2,161
	2,467
	3,413
	2,307
	2,154

	Changes 
	8,572
	10,590
	12,778
	11,209
	8,961
	8,637

	Denials 
	736
	865
	1,364 
	1,326 
	2,877 
	1,925

	Returns/Reclamations 
	534
	784
	749 
	666 
	1,005 
	984

	Cancellations
	193
	259
	229 
	361 
	477 
	575

	Reservations 
	2
	1
	3 
	18 
	2 
	13 

	Pooling Pass Throughs
	5,690
	7,700
	7,970
	9,038
	9,824
	6,100


Observations for 2009:

· Total assignments decreased 800 codes from 2008.
· Net assignments in 2008 (1,610) were down over 550 codes as compared to 2008 (2,161).

· 75% of all initial code applications and 95% of all growth code applications came to NANPA via the Pooling Administrator.
· Majority of denials are related to the returning of codes with ported TNs and the need to find a new code holder (when a new code holder is found, the initial request returning the code is denied).

· NANPA coordinated the recovery of 170 abandoned codes with regulators in 13 different states in 2009.
· In November 2008, the new requirement of processing applications within 7 calendar days (vs. 14 calendar days) was implemented.  100% of all applications in 2009 were processed within 7 calendar days.
Top NPAs in Net Code Assignments for 2009
Below are the top area codes in the US in terms of net code assignments in 2009.

	Location
	NPA
	Net CO Code Assignments

	Pennsylvania 
	570
	60

	Pennsylvania
	814
	46

	New York 
	347
	34

	Illinois 
	773
	26

	Maryland 
	443
	26

	Virginia 
	571
	25

	Pennsylvania
	717
	25

	Pennsylvania
	267
	24

	Colorado 
	720
	24

	Texas
	832
	23


When comparing the 2009 top NPA list with the same list from 2008, the New York 347, Illinois 773 and Pennsylvania 570 NPAs appear on both lists (NPA 347 was #1 for 2006 – 2008). 
Central Office Code Reports

NANPA makes available a number of central office code reports via its website (www.nanpa.com).  These reports provide real-time as well as daily and monthly reports on central office code assignment activity.  These reports can be found under Reports, Central Office Codes or under the Fast Track section on the NANPA home page.

· Central Office Code Availability Report - Up-to-date list of all central office codes generally available for assignment by area code.  

· Central Office Code Utilized Report - Up-to-date list of central office codes assigned or unavailable for assignment by NPA.  

· Central Office Code Assignment Records - Listing of assigned, available and unavailable central office codes by NPA in a downloadable format (text and Excel().  This report is updated each day.

· Central Office Code Assignment Activity Records - Central office code assignment activity for each area code on a monthly basis.  The report provides the total number of central office codes assigned each month in each NPA as well as the quantity of codes returned that month and for the year.  

· Part 3 Disconnect Report - Daily listing of central office codes with a pending disconnect date.  

· Central Office Code Activity Status Report – Total number of new applications processed by NANPA by month for each state, including assignments, denials, changes and return requests.  
NPA Inventory Comparison

January 1, 2009 to December 31, 2009
	
	January 1, 

2009
	December 31,

2009
	Difference

	Possible Combinations
	800
	800
	0

	NPAs not Available for Assignment
	119
	119
	0

	
	
	
	

	Assignable NPAs
	681
	681
	0

	     Currently Assigned
	378
	385
	+7

	        In Service
	338
	346
	+8

	             Geographic
	328
	335
	+7

	             Non-Geographic
	10
	11
	+1

	        Awaiting Implementation
	40
	39
	
-1

	
	
	
	

	     Currently Unassigned
	303
	296
	-7

	        General Purpose
	255
	248
	-7

	             Reserved
	162
	157
	-5

	             Available
	93
	91
	-2

	        ERCs
	48
	48
	0

	             Reserved
	11
	11
	0

	             Available
	37
	37
	0


Seven area codes were assigned in 2009.  NPA 938 was assigned as the relief area code for the Alabama NPA 256.  NPA 849 was assigned to relieve the Dominican Republic NPA 809/829.  NPA 531 was assigned as the relief NPA code for the Nebraska 402 NPA.  NPA 579 was assigned as the relief area code for the Quebec, Canada NPA 450.  NPA 721 was assigned as the new NPA code for Sint Maarten.  NPA 249 was assigned in relief of NPA 705 in Ontario, Canada.  NPA 327 was assigned as the relief code for the Arkansas 870 NPA.  
Eight area codes went into service: NPA 681 in West Virginia (overlay of NPA 304), NPA 385 in Utah (overlay of NPA 801), NPA 747 in California (overlay of NPA 818), NPA 849 in the Dominican Republic (overlay of NPA 809/829), NPA 872 in Illinois (overlay of NPA 312 and 773), NPA 442 in California (overlay of NPA 760), NPA 475 in Connecticut (overlay of NPA 203) and NPA 533 (relief of PCS NPA 500).
NPA Relief Planning
Status of NPA Codes Exhausting Within 36 Months (report attached)

There are no NPAs currently projected to exhaust within the next 12 months.  Below is a summary of other NPA relief planning activities.  
Other NPA Relief Activities

· OR 541 NPA - The Oregon PSC ordered an overlay of the 541 NPA and NANPA assigned the new 458 NPA.  Permissive seven-digit or ten-digit dialing started July 12, 2009 and mandatory ten-digit dialing began January 10, 2010.  The new 458 NPA was effective February 10, 2010. (PL-383)
· PA 814 NPA – On June 10, 2009, NANPA filed on behalf of the industry a relief petition for the Pennsylvania 814 NPA.  The industry recommended an overlay.  On July 29, 2009, the PA PUC issued an order denying the consensus recommendation for an overlay for the PA 814 NPA pending receipt of comments and further proceedings.  Public input hearings are scheduled late February and early March 2010.  
· PA NPA 570 – On July 2, 2009, NANPA filed on behalf of the industry a relief petition for the PA 570 NPA.  The industry recommended an overlay for the existing 570 NPA.  On July 29, 2009, the PA PUC issued an order denying the consensus recommendation for the overlay for the PA 570 NPA pending receipt of comments and further proceedings.  Public input hearings were held in early February 2010.  
· AL 256 NPA – The Alabama PSC ordered an overlay of the 256 NPA and NANPA assigned the 938 NPA in March 2009.  Permissive seven-digit or ten-digit dialing started on November 7, 2009.  Mandatory ten-digit dialing begins June 5, 2010.  The new 938 NPA is effective July 10, 2010.  (PL-389)
· WI 715 NPA – The Wisconsin PSC ordered an overlay of the 715 NPA and NANPA assigned the 534 NPA in November 2008.  Permissive seven-digit or ten-digit dialing started October 17, 2009 and mandatory ten-digit dialing will begin July 17, 2010.  The new 534 NPA is effective August 14, 2010. (PL-384)
· NE 402 NPA – On September 15, 2009, the Nebraska Public Service Commission approved an all-services overlay as the relief method for the 402 NPA.  The new 531 NPA will serve the same geographic area currently service by the existing 402 NPA.  Permissive seven-digit or ten-digit dialing begins June 26, 2010.  Mandatory 10-digit dialing begins February 26, 2011.  The new 531 NPA is effective March 26, 2011.  (PL-397)
· AR 870 NPA – The Arkansas PSC ordered an overlay of the 870 NPA and NANPA assigned the 327 NPA in December 2009.  Permissive seven-digit or ten-digit dialing starts on October 20, 2012.  Mandatory ten-digit dialing begins April 20, 2013.  The new 327 NPA is effective May 18, 2013.  (PL-400)
2009 Year-End Resource Status Update

FG B Carrier Identification Codes (CICs)

There were no FGB CICs assigned by NANPA in 2009.  Fourteen (14) FG B CICs were returned/reclaimed in 2009.  
As of 12/31/09, 275 FGB CICs were assigned in total.  The potential exhaust of the FG B CIC resource is not a concern based on the current rate of assignment.  

	Year
	New FG B CIC Assignments
	FG B CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	17
	58
	-41

	2001
	3
	61
	-58

	2002
	8
	25
	-17

	2003
	3
	18
	-15

	2004
	3
	132
	-129

	2005 
	2
	286
	-284

	2006
	0
	72
	-72

	2007
	0
	42
	-42

	2008
	2
	7
	-5

	2009
	0
	14
	-14


FG D Carrier Identification Codes (CICs)

In 2009, NANPA assigned 74 FGD CICs, yielding an average assignment rate of 6 codes per month.  US/Canadian switchless resellers received 22 of these assignments.  As of 12/31/09, 7,755 FGD CICs remain available for assignment.  A total of 80 FGD CICs were reclaimed. 

Based on the 2009 average monthly assignment rate, along with the FCC limit of 2 FGD CICs per “entity,” the potential exhaust of this resource is not a concern. 
	Year
	New FG D CIC Assignments
	FG D CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	299
	126
	173

	2001
	236
	201
	35

	2002
	163
	102
	61

	2003
	191
	77
	114

	2004
	133
	319
	-186

	2005 
	157
	244
	-87

	2006
	99
	128
	-29

	2007
	82
	155
	-73

	2008
	93
	97
	-4

	2009
	74
	80
	-6


From January 2000 through December 2009, the net assignment of FGD CICs (total assignments less reclaimed/returned CICs) equals -2 FGD CICs.
5YY NPA (includes 500 and 533 NPAs)
In 2009, NANPA assigned 260 new 5YY-NXX codes and reclaimed a total of 23 codes.  As of 12/31/09, there were 888 assigned 5YY-NXX codes and 694 available for assignment.  NANPA initiated the assignment of 533-NXX codes in September 2009.  
	Year
	New 5YY NXX Assignments
	5YY NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	174
	109
	65

	2001
	127
	177
	-50

	2002
	65
	13
	52

	2003
	11
	15
	-4

	2004
	6
	9
	-3

	2005  
	34
	7
	27

	2006
	62
	34
	28

	2007
	147
	5
	142

	2008
	152
	214
	-62

	2009
	260
	23
	237


900 NPA

In 2009, there were no 900-NXX assignments and no codes reclaimed.  As of 12/31/09, there were 115 codes assigned, 47 codes reserved (for Canadian use), and 630 available NXXs.
	Year
	New 900 NXX Assignments
	900 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	0
	136
	-136

	2001
	1
	84
	-83

	2002
	1
	23
	-22

	2003
	3
	7
	-4

	2004
	20
	27
	-7

	2005 
	5
	12
	-7

	2006
	0
	11
	-11

	2007
	4
	1
	3

	2008
	4
	7
	-3

	2009
	0
	0
	0


555 Line Numbers

The intended use for 555 line numbers, in the format 555-XXXX, where X is any digit from 0 through 9, includes the provisioning of information services, but may grow to include a broad range of existing and future services as well.  In 2009, there were 42 new 555 line numbers assigned by NANPA.  Fifty-seven (57) 555 line number assignments were reclaimed in 2009.    

As of 12/31/09, a total of 7,581 national assignments and 386 non-national assignments (290 actual line numbers assigned to one or more than one assignee in one or more than one NPA) were in effect.  In addition, 116 line numbers remain in “dispute” status, and 100 line numbers are reserved for the entertainment/advertising industries.   At year end 2009, there were over 1,800 555 line numbers available for assignment.  The current assignment trend indicates no concern for exhaust of this resource.

	Year
	New 555 Line Number Assignments

	2000
	2,626

	2001
	773

	2002
	153

	2003
	13

	2004
	0

	2005 
	1

	2006
	2

	2007
	8

	2008
	132

	2009
	42


NANPA Change Orders

Change Order 18 – This change order requires NANPA to compare thousand-block (NPA-NXX-X) assignment data obtained from the Pooling Administrator (PA) with the utilization data collected from service providers during the semi-annual Number Resource Utilization and Forecast (NRUF) reporting process.  Through this comparison, NANPA is to identify the assigned thousand-blocks for which no utilization data was provided and contact the service provider to which the block is assigned to request that it submit appropriate utilization information.  NANPA is to also identify those instances where a service provider indicates on their NRUF submission that a thousand-block was donated to the PA but the PA block assignment data shows the block is assigned to the service provider.  This change order is awaiting FCC approval.  
Other NANP and NANPA News

· NRUF Service Provider Training - NANPA conducted NRUF service provider training on the use of NAS NRUF capabilities in December 2009.  Seventy individuals participated in the training, representing over 60 companies.  
· The 4Q09 NANPA Newsletter is available on the NANPA website (www.nanpa.com).  It can be found under Publications, Newsletters.  
· The 2009 NANPA annual operations review will take place on February 23-24, 2010.  NANPA will provide a review of 2009, to include a summary of activities and events as well as NANPA’s performance measurements.  A copy of NANPA’s 2009 Highlights is attached to this report.    
· To assist in gathering input from states and service providers, the 2009 NANPA Performance Survey, along with the associated cover letter, was posted to the NANPA website (www.nanpa.com) in January 2010.  Notices were also distributed via NAS NANP Notification System (NNS) to remind recipients to submit the survey.
· The 2009 NANPA Annual Report will be available on the NANPA website at the end of March.  Notice will be sent to the NANC when the report is posted.
2009 NANPA Highlights

(January 1, 2009 – December 31, 2009)

2009 Central Office Code Administration Highlights

Delivered consistently high quality Code Administration service:  

· Totals as of 12/31/09:

· Total of 11,988 applications processed (down from 15,186 in 2008)

· Total of 2,144 assignments (down from 2,946 in 2008)

· Total of 8,572 changes (down from 10,590 in 2008)

· Total of 534 returned codes (down from 784 in 2008)

· Total of 736 denials (down from 865 in 2008)

· Total of 5,960 pooling pass-thru applications (7,700 in 2008)  

· No applications processed outside of the seven (7) calendar day requirement.

· Six (6) processed applications resulted in a code reject

· Four (4) processed applications resulted in a code conflict
· Initiated reclamation on codes within 6 months of the effective date 100% of the time. 
	
	2009
	2008
	2007 
	2006 
	2005 
	2004 

	Total Code Requests Processed
	11,988
	15,186
	18,110
	17,298
	16,634
	13,853

	Total Assignments
	2,144
	2,946
	3,216 
	4,079 
	3,312 
	3,138 

	Net Assignments
	1,610
	2,161
	2,467
	3,413
	2,307
	2,154

	Changes 
	8,572
	10,590
	12,778
	11,209
	8,961
	8,637

	Denials 
	736
	865
	1,364 
	1,326 
	2,877 
	1,925

	Returns/Reclamations 
	534
	784
	749 
	666 
	1,005 
	984

	Cancellations
	193
	259
	229 
	361 
	477 
	575

	Reservations 
	2
	1
	3 
	18 
	2 
	13 

	Pooling Pass Throughs
	5,960
	7,700
	7,970
	9,038
	9,824
	6,100


Response to Regulatory Activities

· Coordinated the recovery of 170 abandoned codes with regulators in 13 states. 

· Distributed notices on rate center additions/consolidation/changes in Texas, Utah and New York.

· End of 2009 - 21 NPAs in jeopardy as compared to 26 at the end of 2008.  NPAs 304, 801, 818, 760, 256 and 203 were removed from the list of jeopardy NPAs. NPA 570 in Pennsylvania was added.
· NANPA conducted training for members of the State Coordination Group in Mar09.  NANPA reviewed the NPA relief planning process, CO code administration function and NRUF reporting.  
Delinquent Part 4 Notification – INC Issue 613 (NANPA Change Order 17)
· Beginning May 15, 2009, NAS began to send a “Part 4 Delinquent” notice in those instances where the service provider failed to submit a Part 4 to NANPA within the prescribed time interval.  The email is sent to all the recipients of the Part 4 reminder notice and informs the service provider that it must now submit their delinquent Part 4 to the appropriate regulatory authority.  
For the NANPA AOCN enterprise service, 4,986 Part 2 submissions were processed in 2009
· 100% of all applications were processed in five (5) business days or less. 
· 2007-2008 financial audit completed and submitted to the FCC in September 2009.
2009 NPA Relief Planning Highlights

NPA relief planning activities

· Two new relief planning projects started (PA 570 and 717 NPAs).
· Five NPA relief petitions filed (NY 347/718, AR 870, PA 814, PA 570 and PA 717).
· Existing Relief planning project activities included:

· Conducted NPA relief implementation meetings for five (5) NPAs:  IL 773/312, AL 256, CT 203, NE 402 and KY 270.
· Facilitated three pending petition review meetings for petitions not yet filed:  IN 812 (twice) and PA 814.

· Facilitated jeopardy meeting for PA 570 NPA (jeopardy declared 4/1/09).

· Facilitated meeting that reopened consensus on relief for AR 870 NPA.
· Jeopardy rescinded for AL 256 NPA.    

· Shadowed 114 industry subcommittee meetings concerning the CA 760, CA 818, CT 203, IL 312/773, OR 541, UT 801, WI 715, NE 402, AL 265 and WV 304 projects.

· Facilitated 25 industry meetings, all by conference call (e.g., NPA relief planning, Pre-IPD, reopen consensus, jeopardy, jeopardy status/pending petition review, implementation).
· Coordinated with the appropriate authorities in Sint Maarten a schedule for the introduction of the new 721 NPA code.  This included educating governmental officials on the process for introducing a new area code and their responsibilities as a NANP member country.  
· Participated in Oklahoma Commission’s town hall and Technical Advisory Group (TAG) meetings to discuss the 918 NPA.

· Participated in Connecticut’s 203 NPA, Nebraska’s 402 NPA and Alaska’s 907 NPA technical conferences.  

· Published nine (9) Planning Letters announcing new NPA relief or changes to existing area code relief projects (Dominican Republic, CT, IL, AL, KY, NE, and Sint Maarten joining the NANP).
· Distributed 95 NNS notifications concerning NPA relief planning activities.

Response to Regulatory Activities

· Updated projected lives and maps at the request of the Nebraska PSC for the 402 NPA.

· Conducted follow-up implementation meetings for the Illinois 312 and 773 and Nebraska 402 overlays.

· Conducted one (1) initial NPA relief implementation meeting for Kentucky 270 in response to Kentucky PSC’s action.
· Conducted updated relief planning meeting at request of Texas PUC for 512 NPA. 

· Provided direct testimony at evidentiary hearing of Arkansas PSC regarding the relief of the 870 NPA.
NPA relief planning met performance objectives on all 51 tracked events.
· Continued to provide a very high level of customer satisfaction in the conduct of industry meetings 

· Based on quality surveys, NANPA received an average overall score of 4.94 out of a maximum of 5.00 on conference calls (6 conference calls surveyed in 2009).

· Developed “NPA Relief Planning Meeting Aid” from industry-identified “pros and cons” for NPA relief planning IPD alternatives to assist in future relief planning meetings.
· Prepared initial NPA implementation meeting agenda templates that account for state commission directives concerning the need for implementation subcommittees.
NANPA supported efforts to improve number optimization and provided excellent service to regulators and the industry.

· Completed NPA-specific industry requirements concerning future NANPA actions based on industry established “triggers,” e.g., conducting jeopardy review meetings when the PA’s inventory of codes equals or falls below the industry-defined amount.
· Maintained a monthly report reflecting the status of active NPA relief projects.
· Met with commission and their staff on status of their NPAs in Pennsylvania.
· Advised the state regulatory authority that an NPA within their state was projected to exhaust within 36 months (PA 717, TX 512, WA 360 and CA 408), the NPA would be declared in jeopardy (PA 570) and the industry was re-opening consensus (AR 870).
2009 Other NANP Resource Status Highlights

Processed 100% of all applications for CICs, 555 line numbers and 5YY and 9YY NXX codes within ten (10) business days.  In addition, 15 CIC assignments that failed to meet industry guideline requirements for retention were submitted to INC for reclamation.  

	Resource
	Assignment
	Return/Reclamation

	FGB/FGD CICS
	74
	94

	500/533
	260
	23

	900
	0
	0

	555
	42
	57


500 NPA exhaust

· At the beginning of 2009, there were 140 500 NXX codes available for assignment.  In September 2009, the 500 NPA exhausted its supply of NXX codes and NANPA initiated assignment of 533 NXX codes.

· As of 12/31/09, NANPA had assigned 105 533 NXX codes.  

Reclamation of Resources

· Continued posting of NANPA correspondence to the INC identifying 5YY NXXs and CICs subject to reclamation.

Updates to INC Documents and NANPA Processes

· Amended CIC assignment guidelines to require submission of CIC Part C Activation Form.  (INC Issue 638:  final closure on 6/26/09).

· Amended CIC assignment guidelines to specify that a CIC must be put into service within 6 months from assignment date.  (Issue 639:  final closure on 6/26/09).

· Modified CIC assignment guidelines to remove Section 2.3 and the reference to CICs for International Carriers (INCs) and International Record Carriers (IRCs).  (Issue 641:  final closure on 9/11/09).

· Modified Section 2.1, CIC reporting overview, and associated semi-annual reporting forms in the CIC assignment guidelines.  Removed out-of-date references to submitting CIC reports on diskettes, using a comma delimited format in reporting data and submitting reports to the FCC.  (Issue 647:  final closure on 9/11/09).
· Modified all sections in the 5YY assignment guidelines that addressed implementation intervals.  Both initial and additional 5YY assignments must be put into service within 6 months from date of assignment.  (Issue 646:  final closure on 9/11/09).
· Amended 555 In-Service Form (Part 3).  Added wording from Glossary to the Part 3 form to clarify the definition of “in service” and modify wording on Part 3 form from “Date of Application” to “Date of Assignment.”  (Issue 640:  final closure on 7/23/09).

Conversion of Paper Applications to Electronic Files

· Initiated conversion of historical, paper copy 555 and 5YY applications and all associated paperwork into electronic files.  These are applications submitted to NANPA prior to the 2004 deployment of NAS and go back as far as 1993.

2009 NRUF Highlights
For 2009, NANPA processed 14,146 Form 502 submissions

· Quantity of confirmations sent – 7,705
· Quantity of error notifications sent – 2,686
· Quantity of anomalous notifications sent – 976

· Quantity of missing utilization notifications sent – 380
· Quantity of state reports – 79
· NRUF Job Aid updates – 4
· Total processed remained unchanged from past two years
	
	2009
	2008
	2007
	2006
	2005

	Total
	14,146
	14,391
	14,018
	16,474
	15,181

	Email
	8,371
	8,551
	8,306
	9,651
	9,672

	FTP
	2,141
	1,679
	1,666
	1,785
	1,268

	Web
	3,634
	4.161
	4,046
	5,038
	4,241

	CD
	2
	2
	4
	8
	8


2009 Highlights of the NRUF reporting process: 

· 100% of Form 502s processed within 5 business days
· 100% of error notifications sent within 5 business days
· 100% of confirmation notifications sent in 5 business days

· 100% of missing utilization notices sent within 45 days

· 100% of anomalous notifications sent within 90 days

· 100% of phone calls/emails responded to within one business day

· 100% of Job Aid updates completed 60 days prior to submission deadline
Focus on service provider submissions including only forecast information and excluding utilization data

· NANPA focused on identifying service providers with assigned CO codes that submitted a forecast via NRUF but failed to provide utilization data for assigned resources, even after numerous missing utilization notifications.

· Per the FCC NRO Order, if the NANPA identifies any significant inconsistencies or anomalies in a carrier’s data, and the carrier fails to adequately explain the inconsistencies to NANPA’s satisfaction, NANPA is to report that conclusion to the relevant state commission and FCC and not assign additional resources to that carrier until the state commission has resolved all questions regarding the inconsistency or anomaly.
Augmenting the NRUF Verification Procedures (Change Order 18)

· NANPA submitted Change Order 18 in March 2009 in response to INC Issue 611.  Change Order 18 required changes in NAS in order for the system to identify missing thousands-blocks utilization and notify service providers that fail to submit utilization for assigned blocks. 

· The NOWG approved the change order on March 26, 2009.  No formal response from the FCC amending the NANPA contract has been received. 

Ongoing education/enhancements

· Updated the NRUF On-Line Training Guide and the Geographic and Non-Geographic Job Aids to address topics such as transferred resources and rate center consolidations.  Answered over 2,300 inquiries from service providers seeking assistance in completing their NRUF.

· Added a revised list of NRUF common errors and fixes to the NANPA website.

· Included several NRUF-related articles in the NANPA Newsletter on such subjects as missing utilization notifications and file formatting requirements.

· Provided reminder notifications to reporting carriers via NAS NNS of the NRUF submission deadline.

· Conducted NRUF training in December 2009.  Over 70 attendees participated, representing over 60 service providers.  For the first time, WebEx™ was used as a part of the training to visually demonstrate the various NAS NRUF functions available to service providers.

NPA and NANP exhaust analysis published in April and October 2009.

· Analysis conducted semi-annually per NANPA Requirements Document.

· Delta NRUF published for Arkansas NPA 870.

2009 NANP Administration System (NAS) Highlights

NAS Users


Year-end 2009, there was a total of 1,479 NAS registered users, along with 2,800 mailing list participants.

· Over 1,320 users registered as Service Providers or Service Provider consultants.
· Nearly 80 Regulatory users (federal and state).
· Approximately 80 ‘Other’ and ‘NNS only’ users
· NANPA responded to over 1,000 emails sent to the NANPA Help Desk.
· Estimated 15-20 calls received at the NANPA Help Desk on a daily basis.
· Nine trouble tickets opened in 2009.


NAS Capabilities

NAS supports a variety of number administration functions.  The capabilities include the following:


CO Code Administration

· Service providers submit the Central Office Code Part 1s, MTEs, and Part 4s through a secure, web-based system.

· Permits service providers to search, view and print all forms related to a Part 1 request, including the Part 1, MTE, Part 3, Part 4 and Part 5.

· Queries allow the service provider to search for submitted Part 1s, assigned Part 3s and submitted Part 4s by state, NPA, OCN, date or date range.  Also provides capability to allow service providers to search on all assignments needing Part 4s.
· Distributes reminder notices concerning CO code assignments needing Part 4s as well as notification that a Part 4 is past due and must be submitted to the appropriate regulatory authority.
· State commissions have access to submitted Part 1 and Part 3 information for their respective states as well as ability to receive NAS-generated daily, weekly or monthly Part 1 and Part 3 reports.

· Permits the CO code application and Part 4 forms submitted by service providers in the Pooling Administration System (PAS) to be sent electronically to NAS and appear as a work item in the system for the Code Administrator.
Other Resources

· Service providers can submit the appropriate application forms for 5YY-NXXs, 9YY-NXXs, 456-NXXs, Carrier Identification Codes, 555 line numbers and 800-855 line numbers.

· Service providers can search, view and print all forms related to an application and response.

NRUF

· In addition to submitting utilization and forecast data via email, secure FTP and CD, NAS provides service providers the capability to submit this information online and provide updates to this data throughout the submission cycle.
· Create and submit a Geographic Form 502 and Non-Geographic Form 502 for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by adding new utilization and/or forecast data for the current reporting cycle.

· Modify a Geographic Form 502 and Non-Geographic Form 502 by modifying or deleting utilization and/or forecast data submitted for the current reporting cycle.

· Service providers can search for most recent company information, utilization data and/or forecast data submitted for the current reporting cycle for either the Geographic Form 502 or Non-Geographic Form 502. 
· Identifies CO code resources assigned to a service provider missing utilization data.
· State commissions and the FCC have online access to service-provider submitted utilization and forecast data provided via NRUF for their respective area codes.
NNS

· Interested parties receive notifications on such items as changes to INC guidelines, NRUF requirements, report availability, client education and system maintenance and availability.

· Notifications are available on a state-by-state basis, providing information about NPA relief planning activities, jeopardy notifications and state-specific regulatory activities.

· Access to NPA relief planning documents is limited only to those authorized to participate in the relief planning process and includes a link within the notice for users to select and obtain access to secure NAS and the documentation referenced in the notice.

· All NNS notices are stored in the system, allowing NAS registered users to access previous notices as far back as 1999. 

NAS Registration Management

· Users can modify their NAS profile by updating contact information, adding new capabilities (e.g., adding NRUF to their profile), adding and deleting OCNs, modifying the notices they wish to receive, etc.

· Parties only interested in receiving notices can sign-up to the NAS mailing list service.

· NAS users may automatically reset their password when their password is set to expire.  Notification is sent to the user 14 calendar days and again 6 calendar days prior to the suspension date.

· NANPA staff can review a NAS user’s registration account history in order to assist with any issues concerning the user’s access to the system.

Notifications

A total of 155 notifications were distributed via NAS in 2009.  For comparison purposes, there were 194 notifications in 2008 and 191 in 2007.  All notifications are saved in NAS.

	Notification 

Category
	Number of Notifications

	NPA Relief Planning
	95

	Non-Geographic
	18

	Planning Letters
	15

	INC Guidelines
	10

	Code Administration
	6

	Newsletters
	5

	Jeopardy
	3

	NRUF
	3

	Other Geographic
	0

	Total
	155


2009 NAS Enhancements

Overall System

· Obtained FCC approval to secure various NAS hardware and software maintenance agreements set to expire in July and December 2009.  

· Updated the NAS User Registration Guide (Apr09 and Sep09), the NRUF On-Line User Training Guide (Jul09), the NAS NNS Training Guide (Oct09) and the NAS Other Resources Training Guide (Nov09).

· Added a trouble ticket mechanism in NAS, allowing all trouble tickets to be entered and stored in the system, rather than in an external system.

· Introduced new security features in Sep09 related to NAS registration capabilities.  These enhancements included the following:
· Requiring the user to login into NAS within 14 calendar days of the date the profile is approved.  At that time, the user is required to reset the password at the login screen.  If the user fails to activate the profile by not logging into the system within 14 days, the profile is disabled.

· If an existing NAS user fails to reset the password within the 180 day timeframe, the user must contact NANPA to re-enable the profile and be issued a new password.  The user must then log into NAS within 14 calendar days of the date the profile was enabled.  When the user logs into NAS, the user will be required to reset the password.

· If an existing NAS user fails to reset the password, the NAS profile will be suspended.  NAS will continue to send NNS notices to the user, but no other NAS-generated work item-related emails will be sent to the user.  Nor will the user have access to NAS.  The user will receive weekly reminders to contact NANPA to reset the NAS password.  If the user fails to contact NANPA within 90 days of the date the NAS account is suspended, the profile will automatically be disabled and the user will cease to receive NNS notices.

· Thirty calendar days prior to a user’s password expiring, the user will see a reminder to reset the password each time the user logs into NAS.

CO Code Administration

· Implemented Change Order 17 (Delinquent Part 4 Notification) in May09.  A new “Part 4 Delinquent” notice is now sent to the service provider when a Part 4 can no longer be accepted by NANPA.  NAS sends an email to all the recipients of the Part 4 reminder notice that informs the service provider that they must now submit their Part 4 to the appropriate regulatory authority.  This notice is created and sent by NAS the night after the last day the Part 4 will be accepted by the system.

· Enhanced NAS to allow the Code Administrator to systematically approve delinquent Part 4 forms.  
· Modified NAS to allow the Reclamation Coordinator to systematically send regulators positive confirmation of no central office codes on a monthly reclamation list.
NRUF

· Modified NAS to produce an error message if a service provider submits an NRUF containing an FCC Registration Number (FRN) greater than 10 digits.  This error message applies to all submission methods (email, FTP, etc.).

· Applied appropriate modifications to NAS to permit acceptance of the NRUF Form 502 Excel spreadsheet in Excel 97-2003 and Excel 2007.

NANP Notification System (NNS)

· Added the capability for a NAS user to select a time frame (start and end date) when searching NNS notices.

· Added the capability to permit NANPA to include, when applicable, an attachment to the NNS notice.  

Other Resources

· Modified 900 NPA application forms in NAS to reference “9YY” (per INC Issue 607).

· Updated NAS to require the entry of a 3-character alpha identifier in the ACNA field on the CIC Part C form.  If the 3-character alpha identifier is not provided in the ACNA field on the CIC Part C form, a validation error occurs.

NANPA Website

· The NANPA website remains the primary source for NANP information.  

· Review of NANPA services (NPA relief planning, code administration, NRUF and NANPA enterprise services).

· Description of resources administered by NANPA (e.g., NPAs, CO codes, CICs, etc.).

· Area code maps and search capabilities.

· Access to various reports and databases (e.g., real-time and daily reports, NPA database).
· Contact information and a NANPA feedback mechanism.

· Publications such as Planning Letters, Jeopardy Procedures, NANPA Quarterly Newsletters and NANPA reports (e.g., NANPA Annual Reports).

· Other tools to assist regulators, service providers and the general public (e.g., industry links, NANP member regulatory contacts, NAS User Guides, rate center list, area code search).

· “What’s New” and “NANPA Fast Track” sections.

· Added a new legend to the Area Code Search that provides a description of the various data elements displayed.  
· Added a “State” column to the Part 3 Disconnect Report available on the NANPA website.
· Initiated posting a new “U.S. NPA Dialing Plans” document under ‘Reports,’ ‘NPA.’

· Included new link on NANPA home page under “Fast Track” on getting started with CO code requests.

· Updated individual area code maps in April (New Mexico, Utah and West Virginia), May (California), November (Illinois and California) and December (Connecticut).

· Updated Binder of Decisional Principles.

· Responded to 638 emails submitted via the “NANPA Feedback” capability on the NANPA website.

NANPA and the Industry Numbering Committee (INC)
NANPA submitted 13 issues and made 17 contributions to the INC in 2009.
NANPA submitted issues in 2009

	Issue #
	Contribution
	Issue Statement

	628
	NPA-243/243rev & NPA-246/246R1*
	Clarification of elimination of 7-digit dialing between states during implementation of an overlay

	638
	CIC-028/028rev
	Amend CIC Assignment Guidelines to require submission of the CIC Activation Form

	639
	CIC-029/029rev
	Amend CIC Assignment Guidelines to specify that CIC must be placed in service within 6 months of assignment date (Sections 4.1, 6.1 and 6.2)

	640
	NPA-248
	Amend the 555 In-Service Certification Form (Part 3)

	641**
	
	Modify CIC Assignment Guidelines by removing Sections 2.3 and 3.2

	646
	NPA-251
	Modify Sections in the Personal Communications Services (PCS) 5YY NXX Code Assignment Guidelines that address implementation intervals

	647
	CIC-030/030rev
	Update CIC Overview Document and Reporting Forms

	660
	NPA-255
	NPA assignment after regulatory approval

	661
	NPA-256
	Clarification of when a Planning Letter should be published pending regulatory approval of implementation plan and/or additional implementation meeting

	662
	NPA-257 and NPA-257rev
	Notification to NANPA of creation and elimination of protected routes

	668
	CO/NXX-459
	Update Part 1 CO Code Request to show Expedite Explanation Field

	669
	CO/NXX-460 and CO/NXX-460rev1
	NRUF SP Name must match SP OCN name

	670
	CO/NXX-461
	Remove attaching Part 2 form to CO Code request (Part 1)


* Indicates additional INC participants sponsored the issue or contribution.

** Issue statement contained suggested text changes to the guidelines.
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NE
402
3Q11
06/28/99
09/15/99
09/15/99
None
None
09/15/09
Overlay
3/26/2011
07/28/09

On 6/30/09 the NE PSC ordered an overlay of the 402 NPA and NANPA assigned the new 531 NPA. On 9/15/09 the NE PSC adopted the industry’s 

implementation intervals: permissive dialing starts 6/26/10, mandatory dialing is 2/26/11, relief is effective 3/26/11.See PL-397.

PA
570
3Q11
03/30/09
07/08/09
07/02/09
Overlay

NANPA declared jeopardy for the 570 NPA on 4/1/09 and conducted the NPA Relief Planning meeting on 5/27/09. Public input hearings held 2/1,2,3 

& 5/2010.

MD
410/443
4Q11
02/17/00
05/12/00
05/12/00
Overlay
None
01/03/01
Overlay
TBD
02/22/01

NANPA is directed to notify the MD PSC and the industry when NPA is within 10 months of exhaust.

WI
715
4Q11
04/09/02
08/12/02
Overlay
None
11/06/08
Overlay
8/14/2010
12/10/08

On 11/6/08 the WI PSC ordered an overlay. Permissive dialing started 10/17/09 and mandatory dialing is 7/17/10.  The new 534 NPA is effective 

8/14/10. See PL-384.
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CT
860
1Q12
NA
NA
09/29/99
Overlay
TBD
11/19/99

The DPUC relief order provided no specific implementation parameters.  Therefore, the date for the introduction of the new area code has not yet 

been determined. Mandatory 10 digit dialing was implemented 11/14/09.  See PL-388.

AL
256
1Q12
08/30/07
12/20/07
12/18/07
Overlay
03/03/09
Overlay
7/10/10
04/08/09

NANPA assigned the new 938 overlay NPA on 3/4/09.  PL 389 published on 4/28/09 for the 938 overlay and permissive dialing started on 11/7/09, 

mandatory dialing is 6/5/10.  Relief is effective 7/10/10.

PA
814
1Q12
01/23/02
06/10/09
06/10/09
Overlay

NANPA conducted a pending petition review call on 4/29/09 and the industry decided to file the pending petition. Public input hearings scheduled 

2/22,23,24 & 25 and 3/4/10.

SC
843
2Q12
10/03/00
02/23/01
06/01/01

The industry recommended a 17-month implementation interval.
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NY
718/347
2Q12
10/08/08
01/20/09
01/20/09
Overlay
12/16/09
Overlay
4/16/11
01/21/10

On 1/7/10 the NY PSC ordered an additional overlay.  NANPA assigned the new 929 NPA on 1/8/10.  Industry’s joint implementation schedule filed 

2/4/10.  Network preparation and customer education starts 7/16/10.  New NPA effective 4/16/11.

NH
603
2Q12

NANPA will re-file the relief plan within two years of exhaust and call an industry meeting at that time to review the situation prior to filing.

OK
918
2Q12
01/16/08
05/05/08
Overlay
01/04/10
Overlay
4/1/11
02/10/10

On 1/4/10 the OCC ordered an overlay. Permissive dialing starts 8/7/10, mandatory dialing is 3/5/11, the new 539 NPA is effective 4/1/11.

PA
717
3Q12
07/01/09
10/22/09
10/20/09
Overlay

On 9/10/09 NANPA conducted the NPA Relief Planning meeting.
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OH
740
3Q12

Relief planning is done by the Ohio Public Utility Commission.

KY
270
4Q12
02/06/01
07/25/01
07/25/01
Overlay
None
06/02/09
Split
06/18/09

On 6/2/09 KY PSC issued an order delaying the start of permissive dialing from April 1, 2010 to no later than January 1, 2012 and deferred setting a 

date certain for mandatory dialing.  See PL-391

WA
360
4Q12
03/05/99
09/22/99
09/22/99
Overlay
None
05/10/00
Overlay
TBD
10/14/99

The WUTC has suspended the implementation of relief until it determines relief is necessary. The UTC staff indicated it will give a 6-month notice of 

when to start relief with the new 564 NPA.  On 5/7/04 NANPA rescinded the jeopardy status of the 360 NPA. NANPA has advised the WUTC the 

360 is within 36 months of exhaust.

CA
408
4Q12
08/20/98
08/20/98
Overlay or Split
S 8/12/00 
11/20/98
Overlay
01/04/99

O 5/19/01

On 12/16/99 the CPUC indefinitely suspended the 408-669 NPA overlay. See PL- 206. NANPA has notified the CPUC the 408 is within 36 months of

 exhaust.
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IL
217
4Q12
06/15/01
10/19/01
10/18/01
Overlay
None
08/26/06
Overlay
09/12/06

On 8/26/06 the ICC ordered an overlay. On March 6, 2007 the ICC approved the industry’s implementation plan to wait on setting implementation 

dates until the number of remaining codes available for assignment reaches 50 to allow for a 13-month implementation interval of the new 447 NPA.

FL
407/321
1Q13

No Relief Project Required

IN
812
1Q13
05/02/09

NANPA conducted a pending petition review call on 11/17/09.  Industry scheduled to reconvene again on 2/16/10 to determine when petition should 

be filed with the IURC.
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