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Central Office Code Assignments  

Comparison of 2008 with 2004 through 2007:
	
	2004
	2005
	2006
	2007
	2008

	Assignments
	3,128
	3,312
	4,079
	3,216
	2,946

	Denials
	1,925
	2,877
	1,326
	1,364
	865

	Returns/
Reclamations
	984
	1,005
	666
	749
	784

	Changes
	8,637
	8,961
	11,209
	12,778
	10,590

	Reservations
	13
	2
	18
	3
	1


Observations:

· 2008 assignments decreased 270 codes over 2007.
· Net assignments in 2008 (2,162) were down approximately 300 codes as compared to 2007 (2,467).

· Returned codes in 2008 were slightly higher than in 2007.
Central Office Code Reports

NANPA makes available a number of central office code reports via its website (www.nanpa.com).  These reports provide real-time as well as daily and monthly reports on central office code assignment activity.  These reports can be found under Reports, Central Office Codes or under the Fast Track on the NANPA home page.

· Central Office Code Availability Report - Up-to-date list of all central office codes generally available for assignment by area code.  

· Central Office Code Utilized Report - Up-to-date list of central office codes assigned or unavailable for assignment by NPA.  

· Central Office Code Assignment Records - Listing of assigned, available and unavailable central office codes by NPA in a downloadable format (text and Excel().  This report is updated each day.

· Central Office Code Assignment Activity Records - Central office code assignment activity for each area code on a monthly basis.  The report provides the total number of central office codes assigned each month in each NPA as well as the quantity of codes returned that month and for the year.  

· Part 3 Disconnect Report - Daily listing of central office codes with a pending disconnect date.  

· Central Office Code Activity Status Report – Total number of new applications processed by NANPA by month for each state, including assignments, denials, changes and return requests.  

Top NPAs in Net Code Assignments for 2008
Below are the top area codes in the US in terms of net code assignments in 2008.

	Location
	NPA
	Net CO Code Assignments

	New York
	347
	84

	Georgia
	229
	57

	Oregon
	541
	53

	Minnesota
	218
	40

	Texas
	832
	39

	Alabama
	205
	30

	Illinois
	773
	30

	New York
	646
	30

	Kansas

Georgia

Pennsylvania
	785

706

570
	29


When comparing the 2008 top NPA list with the same list from 2007, the New York NPAs 347 and 646 are the only two area codes that appear on both lists (NPA 347 appears as #1 in 2007 as well as 2006).
NPA Inventory Comparison

January 1, 2008 to December 31, 2008
	
	January 1, 

2008
	January 1,

2009
	Difference

	Possible Combinations
	800
	800
	0

	NPAs not Available for Assignment
	119
	119
	0

	
	
	
	

	Assignable NPAs
	681
	681
	0

	     Currently Assigned
	372
	378
	+6

	        In Service
	335
	338
	+3

	             Geographic
	325
	328
	+3

	             Non-Geographic
	10
	10
	0

	        Awaiting Implementation
	37
	40
	
+3

	
	
	
	

	     Currently Unassigned
	309
	303
	-6

	        General Purpose
	260
	255
	-5

	             Reserved
	167
	162
	-5

	             Available
	93
	93
	0

	        ERCs
	49
	48
	-1

	             Reserved
	12
	11
	-1

	             Available
	37
	37
	0


Six area codes were assigned in 2008.  NPA 533 was assigned as the relief code for the non-geographic Personal Communications Service (PCS) 500 NPA.  NPA 681 was assigned as the relief area code for the West Virginia NPA 304.  NPA 343 was assigned to relieve the Eastern Ontario, Canada NPA 613.  NPA 458 was assigned to relieve the Oregon NPA 541.  NPAs 534 and 274 were assigned to relieve the Wisconsin NPAs 715 and 920, respectively.
Three area codes went into service: NPA 581 in Canada (overlay of NPA 418), NPA 587 in Canada (overlay of NPAs 403 and 780) and NPA 657 in California (overlay of NPA 714).
For 2009, one (1) NPA code (NPA 938) was assigned on March 4, 2009 for relief the Alabama 256 NPA.
NPA Relief Planning
Status of NPA Codes Exhausting Within 36 Months (report attached)

There are four (4) NPAs currently projected to exhaust within the next 12 months.  A summary of their relief planning status is provided below:

· IL 773 - NANPA has assigned the 872 NPA as the new relief code. NANPA is to notify the ICC when the NPA is within 30 days of exhaust. The new relief NPA will be opened 90 days after exhaust.

· CA 818 - In April 2008, the California Public Utilities Commission approved an all-services overlay.  1 + 10-digit permissive dialing began on October 11, 2008.  Mandatory dialing is set for April 18, 2009.  The activation date of the new 747 NPA is May 18, 2009.  
· CA 760 - In October 2008, the California Public Utilities Commission reversed the previous decision to implement an NPA split and ordered an overlay with the 442 NPA.  Permissive 1+10-digit dialing will begin May 2, 2009, with mandatory dialing starting October 24, 2009.  The activation date of the new 442 NPA is November 21, 2009.
· CT 203 - On March 27, 2009, the DPUC ordered permissive seven-digit or ten digit dialing to begin on May 16, 2009 and mandatory dialing to start on November 14, 2009 for both the 203 and 860 area codes.  
Other NPA Relief Activities

· NM 505 - The New Mexico Public Regulation Commission approved a geographic split of the 505 NPA.  Mandatory dialing began October 5, 2008.  The end of the recorded announcement period was January 11, 2009. 
· WV 304 - In February 2008, the West Virginia Public Service Commission decided to implement an overlay.  Mandatory 10-digit dialing started on February 28, 2009.  The activation date of the new 681 NPA was March 28, 2009.
· UT 801 - The Utah Public Service Commission approved an overlay for the 801 NPA to introduce the new 385 NPA.  Mandatory 10-digit dialing began on March 1, 2009.  The activation date of the new 385 NPA was March 29, 2009.
· OR 541 - On October 21, 2008 the Oregon Public Utilities Commission approved an all-services overlay as the relief method for the 541 NPA. The new 458 NPA will serve the same geographic area currently served by the existing 541 NPA.  Permissive seven-digit or ten-digit dialing will begin July 12, 2009 and mandatory ten-digit dialing starts January 10, 2010.  

· WI 715 and 920 NPAs - On November 6, 2008 the Public Service Commission of Wisconsin approved two all-service overlays as the relief methods for the 715 NPA and the 920 NPA.  The new 534 NPA will serve the same geographic area currently served by the existing 715 NPA.  Permissive seven-digit or ten-digit dialing begins October 17, 2009 and mandatory ten-digit dialing starts July 17, 2010 (see PL-384). The new 274 NPA will serve the same geographic area currently served by the existing 920 NPA. Permissive seven-digit or ten-digit dialing begins May 14, 2011 and mandatory ten-digit dialing starts February 11, 2012. 
2008 Year-End Resource Status Update

FG B Carrier Identification Codes (CICs)

There were two (2) FGB CICs assigned by NANPA in 2008.  Seven (7) FG B CICs were returned/reclaimed in 2008.  
As of 12/31/08, 289 FGB CICs were assigned in total.  The potential exhaust of the FG B CIC resource is not a concern based on the current rate of assignment.  

	Year
	New FG B CIC Assignments
	FG B CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	17
	58
	-41

	2001
	3
	61
	-58

	2002
	8
	25
	-17

	2003
	3
	18
	-15

	2004
	3
	132
	-129

	2005 
	2
	286
	-284

	2006
	0
	72
	-72

	2007
	0
	42
	-42

	2008
	2
	7
	-5


FG D Carrier Identification Codes (CICs)

In 2008, NANPA assigned 93 FGD CICs, yielding an average assignment rate of nearly 8 codes per month.  US/Canadian switchless resellers received 30 of these assignments.  As of 12/31/08, 7,748 FGD CICs remain available for assignment.  NANPA continued its concerted effort during 2008 to investigate and reclaim FGD CICs that were “abandoned” (assigned to companies no longer in business) and/or not in service.  Our efforts resulted in the reclamation of 97 FGD CICs.  

Based on the 2008 average monthly assignment rate, the projected exhaust for the FGD CIC resource is over 80 years.   Note that reclaimed/returned FGD CIC assignments are not factored into this projection, and that this projection is based on current circumstances; i.e., the FCC limit of 2 FGD CICs per “entity.”

All ranges of FGD CICs are now available for assignment (i.e., 0XXX-9XXX) with the exception of the following 223 unassignable codes:  0000, 5000 (both set aside for testing purposes only), 0911, X411, 411X, and 9000-9199 (to be used for intra-network purposes only).

	Year
	New FG D CIC Assignments
	FG D CICs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	299
	126
	173

	2001
	236
	201
	35

	2002
	163
	102
	61

	2003
	191
	77
	114

	2004
	133
	319
	-186

	2005 
	157
	244
	-87

	2006
	99
	128
	-29

	2007
	82
	155
	-73

	2008
	93
	97
	-4


500 NPA

In 2008, NANPA assigned 152 new 500-NXX codes and reclaimed a total of 214 codes.  As of 12/31/08, there were 651 assigned 500-NXX codes and 140 available for assignment.  Based upon the status of this resource, NANPA initiated a major effort in early 2008 to coordinate with various 500 code holders on the possible return or reclamation of NXXs to the 500 NPA inventory.  This effort resulted in over 200 codes being recovered, delaying the exhaust of the resource.  Based upon current forecasts, exhaust is now projected in 2Q09.  NANPA will continue to keep the industry posted on the current supply of 500 NXXs and when NXX assignments from the new 533 NPA will commence.

	Year
	New 500 NXX Assignments
	500 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	174
	109
	65

	2001
	127
	177
	-50

	2002
	65
	13
	52

	2003
	11
	15
	-4

	2004
	6
	9
	-3

	2005  
	34
	7
	27

	2006
	62
	34
	28

	2007
	147
	5
	142

	2008
	152
	214
	-62


900 NPA

In 2008, there were four (4) new 900-NXX assignments and seven (7) codes reclaimed.  As of 12/31/08, there were 115 codes assigned, 47 codes reserved (for Canadian use), and 630 available NXXs.
	Year
	New 900 NXX Assignments
	900 NXXs Reclaimed/ Returned
	Net Yearly Assignments

	2000
	0
	136
	-136

	2001
	1
	84
	-83

	2002
	1
	23
	-22

	2003
	3
	7
	-4

	2004
	20
	27
	-7

	2005 
	5
	12
	-7

	2006
	0
	11
	-11

	2007
	4
	1
	3

	2008
	4
	7
	-3


555 Line Numbers

The intended use for 555 line numbers, in the format 555-XXXX, where X is any digit from 0 through 9, includes the provisioning of information services, but may grow to include a broad range of existing and future services as well.  In 2008, there were 132 new 555 line numbers assigned by NANPA.  Seven (7) 555 line number assignments were reclaimed in 2008.    

As of 12/31/08, a total of 7,586 national assignments and 396 non-national assignments (296 actual line numbers, 100 of which are assigned to one or more assignees in one or more NPA) were in effect.  In addition, 116 line numbers remain in “dispute” status, and 100 line numbers are reserved for the entertainment/advertising industries.   At year end 2008 there were over 1,900 555 line numbers available for assignment.  The current assignment trend indicates no concern for exhaust of this resource.

	Year
	New 555 Line Number Assignments

	2000
	2,626

	2001
	773

	2002
	153

	2003
	13

	2004
	0

	2005 
	1

	2006
	2

	2007
	8

	2008
	132


NANPA Change Orders

Change Order 15 – This change order implemented an interface between the Pooling Administration System (PAS) and the NANP Administration System (NAS).  NANPA submitted this change order on October 30, 2007 and it was approved by the FCC on December 21, 2007.  The interface was implemented on June 27, 2008.  
Change Order 16 – This change order required NANPA to reduce the number of calendar days it had to process a central office code application (Part 1) and the Confirmation of CO Code In-Service (Part 4 or Part 4A when submitted by the Pooling Administrator) from 14 calendar business days to seven (7) calendar days.  In addition, a new check box was added to the Central Office Code Application Form (Part 1) to permit the applicant to indicate if they wanted the earliest possible effective date available at the time the application was being processed.  This change order was approved by the FCC on September 27, 2008 and implemented on November 17, 2008.

NANP Administration System Update – In July 2008, NANPA received direction from the FCC to renew appropriate NAS hardware and software maintenance agreements set to expire in the second half of 2008.  This direction also included the replacement of 8 NAS servers and various network gear components that were no longer supported by the vendor.  All updates have been completed. 
Change Order 17 – This change order requires NANPA to send a notice to the service provider if no Part 4 is received within six (6) months of the original code effective date.  This notice will inform the service provider that it must submit the Part 4 to the appropriate regulatory authority.  NANPA submitted this change order on March 13, 2009.
Change Order 18 – This change order requires NANPA to compare thousand-block (NPA-NXX-X) assignment data obtained from the Pooling Administrator (PA) with the utilization data collected from service providers during the semi-annual Number Resource Utilization and Forecast (NRUF) reporting process.  Through this comparison, NANPA is to identify the assigned thousand-blocks for which no utilization data was provided and contact the service provider to which the block is assigned to request that it submit appropriate utilization information.  NANPA is to also identify those instances where a service provider indicates on their NRUF submission that a thousand-block was donated to the PA but the PA block assignment data shows the block is assigned to the service provider.  NANPA submitted this change order on March 13, 2009.
2008 NANPA Annual Operations Review

The 2008 NANPA annual operations review took place on February 24-25, 2009.  NANPA provided a review of 2008, to include a summary of activities and events as well as NANPA’s performance measurements.  A copy of NANPA’s 2008 Highlights is attached to this report.  

To assist in gathering input from states and service providers, the 2008 NANPA Performance Survey, along with the associated cover letter, was posted to the NANPA website (www.nanpa.com) in late December 2008.  Various notices were also distributed via NAS NANP Notification System (NNS) to remind recipients to complete the survey.
Other NANP and NANPA News

NRUF Service Provider Training - NANPA conducted NRUF service provider training on the use of NAS NRUF on-line capabilities in October and November 2008.  Fifty-five individuals, representing 49 companies, participated.  The training focused on common NRUF submission errors and their fixes. 

NANPA Numbering Presentation – NANPA provided an overview of the North American Numbering Plan and the various responsibilities of NANPA to the State Coordination Group on March 4, 2009.  A similar presentation was provided to several states in February 2008.  

Sint Maarten Application to Join the NANP - In April 2008, NANPA received an application from Sint Maarten to the join the NANP.   Per the NPA Allocation and Assignment Guidelines, the application was shared with the NANP member countries and appropriate industry forums (e.g., INC) to solicit their input and comment.  Responses were due in September.  NANPA did not receive any objections to allowing Sint Maarten to join the NANP.  NANPA is now waiting for Sint Maarten to provide an implementation plan, including specific dates, before making the assignment of an area code.
NANPA Publications

2008 NANPA Annual Report - The 2008 NANPA Annual Report is now available on the NANPA website (under Publications, NANPA Annual Report).  Notice was sent to the NANC when the report was posted.
1Q09 NANPA Newsletter - The 1Q2008 NANPA Newsletter will be available in early April.

2008 NANPA Highlights
2008 Central Office Code Administration Highlights

Delivered consistently high quality Code Administration service:  15,186 applications processed (18,110 applications processed in 2007 and 17,298 in 2006)

· Total of 2,946 assignments (down from 3,216 in 2007)

· Total of 10,590 changes (down from 12,778 in 2007)

· Total of 784 returned codes (up from 749 in 2007)

· Total of 865 denials (down from 1,364 in 2007)

· Total of 7,700 pooling pass-thru applications (7,970 in 2007).  No applications processed outside of the 14 calendar day requirement from January through November 15, 2008 or the seven (7) calendar day requirement from November 17 through the end of 2008.
· One (1) application processed with a code conflict.
· Initiated reclamation on codes within 6 months of the effective date 100% of the time. 
Response to Regulatory Activities

· Coordinated the recovery of 60 abandoned codes with regulators in 12 different states.
· Distributed notices on rate center additions/consolidation/changes in Arkansas, Louisiana, Illinois, Texas, New Hampshire, Minnesota, Arizona and Nevada.

· End of 2008 - 26 NPAs in jeopardy as compared to 27 at the end of 2007.  NPA 714 was removed from the list of jeopardy NPAs.

Implementation of the NAS/PAS Interface (NANPA Change Order 15)

· On June 27, 2008, the interface between the NANP Administration System (NAS) and Pooling Administration System (PAS) was implemented.  With the interface, PAS permits the applicant to submit the central office code request by gathering the necessary information contained on a Central Office Code (NXX) Assignment Request – Part 1 form and forwarding that data to NANPA via the NAS/PAS interface. This process includes the appropriate Month-to-Exhaust Form required with any growth code request.  Once received by NAS, the Part 1 request appears in the work item list of the Code Administrator.  When the Code Administrator processes the central office code application, NAS emails the Part 3 - Administrator's Response/Confirmation to the applicant and to the PA, as well as sends it via the NAS/PAS interface to PAS.  The Part 4 Confirmation of Code in Service forms are also sent via the interface.      

Reduction in CO Code Processing Interval (Change Order 16) 

· Effective November 17, 2008, NANPA began processing CO code applications (Part 1s and Part 4s)  in seven (7) calendar days rather than in 14 calendar days.  In addition, the Part 1 application included a new field that permitted code applicants to request the earliest possible effective date that NANPA may grant for a non-expedited request.  

For the NANPA AOCN enterprise service, 4,875 Part 2 submissions were processed in 2008 (compared with 5,952 in 2007).
· 100% of all applications were processed in five (5) business days or less. 

2008 NPA Relief Planning Highlights

NPA relief planning activities

· Three new relief planning projects started in 2008.
· Two relief petitions filed (OK 918 NPA and OR 541 NPA); NY 347/718 filed in Jan09.
· Existing Relief planning project activities included:

· Conducted initial NPA relief implementation meetings for seven (7) NPAs:  WV 304, KY 270, CA 760, CA 818, OR 541, WI 715 and WI 920.
· Facilitated three pending petition review meetings for petitions not yet filed:  IN 812 (May and November) and PA 814.
· NPA relief petition dismissed for one (1) NPA (OK 580).

· Initiated the recovery of 30 unavailable codes in VA 757, extending the life of the NPA more than a year.
· Initiated the recovery of five (5) WV 304 protected codes during the permissive dialing period for the 681 overlay to prevent the exhaust of available NXX codes prior to mandatory dialing.

· Facilitated meeting that reopened jeopardy for CT 203 NPA.     

· Shadowed 124 industry subcommittee meetings concerning the CA 714, CA 760, CA 818, KY 270, NM 505, OR 503, OR 541, UT 801 and WV 304 projects.
· Facilitated 31 industry meetings, all by conference call (e.g., NPA relief planning, jeopardy, jeopardy status/pending petition review, implementation).
· Attended and participated in 2 state-sponsored regulatory workshops in California.
· Published nine (9) Planning Letters announcing new relief or changes to existing relief projects (WV, CA, KY, OR, WI, NM).
· Distributed 124 NNS notifications of NPA relief planning activities.
Response to Regulatory Activities

· Calculated the projected lives of three (3) new NY PSC Staff-developed relief alternatives for the NY 315 NPA.
· Conducted two (2) initial NPA relief implementation meetings for CA 760 NPA (April for the NPA split and October for the NPA overlay).
· Conducted two (2) initial NPA relief implementation meetings for KY 270 in response to Kentucky PSC’s actions.
· Participated in CPUC’s additional public hearings to address a petition for modification of the 760/442 NPA split.
· Filed Industry’s CA 760/442 NPA Implementation Schedule with CPUC.
NPA relief planning met performance objectives on all 57 tracked events.
· Continued to provide a very high level of customer satisfaction in the conduct of industry meetings 

· Based on quality surveys, NANPA received an average overall score of 4.96 out of a maximum of 5.00 on conference calls (11 conference calls surveyed in 2008).
· Recommended changes to the NPA Relief Planning and Notification Guidelines (e.g., posting of the NANPA planning letter or notice of industry meeting within ten business days after a regulatory change is ordered, establishing NPA relief implementation practices).
NANPA supported efforts to improve number optimization and provided excellent service to regulators and the industry.
· Completed NPA-specific industry requirements concerning future NANPA actions based on industry established “triggers” (e.g., conducting jeopardy review meetings when the PA’s inventory of codes equals or falls below the industry-defined amount).
· Maintained a monthly report reflecting the status of active NPA relief projects.
2008 Other NANP Resource Status Highlights

Processed 100% of all applications for CICs, 555 line numbers and 500 and 900 NXX codes within 10 business days.  In addition, 21 other resource assignments not meeting guideline requirements for retention were submitted to INC for reclamation.

	Resource
	Assignment
	Return/Reclamation

	FGB/FGD CICS
	95
	104

	500
	152
	214

	900
	4
	7

	555
	132
	7


500 NPA exhaust

· At the beginning of 2008, there were 77 500 NXX codes available for assignment.  Exhaust was forecasted within six months.  Due to the forecasted exhaust of this resource, NANPA initiated a close review of 500 NXX assignments by requesting detailed assignment information on codes with less than 10% utilization reported on the February 2008 NRUF submission.  Over 200 codes were recovered, delaying the exhaust until 2Q09.  As of December 31, 2008, 140 500 NXX codes were available for assignment.

· Issued 3 Planning Letters (PL-372, PL-379 and PL-382) to keep the industry informed on the status of the 500 NPA and a projected exhaust time frame.
Updated NAS and the NANPA website in response to modifications to industry guidelines.
· Recommended changes to the 900 and PCS 5YY NXX Part C – Confirmation of Code Activation to reference the “Date of Assignment” rather than the “Date of Application” and provide clearer definition to the term “in-service.”
· Provided clarification to Footnote 9 (associated a CIC with an ACNA) in the CIC Assignment Guidelines.
Reclamation of Resources

· Initiated posting of NANPA correspondence to the INC identifying 5YY NXXs and CICs subject to reclamation.
· Included article in NANPA newsletter on this new practice.
2008 NRUF Highlights
In 2008, NANPA processed 14,391 Form 502 submissions (compared with 14,000 in 2007)

· Quantity of confirmations sent – 7,673

· Quantity of error notifications sent – 2,467

· Quantity of anomalous notifications sent – 1,314

· Quantity of missing utilization notifications sent – 485

· Quantity of state reports – 72
· NRUF Job Aid updates – 4
· Total processed remained basically unchanged from 2007 
· Total email submissions – 8,551 (8,306 in 2007)
· Total FTP submissions – 1,679 (1,666 in 2007)
· Total web submission – 4,161 (4,046 in 2007)
· Total number of CD submissions – 2 (4 in 2007)
2008 Highlights of the NRUF reporting process: 

· 100% of Form 502s processed within 5 business days
· 100% of error notifications sent within 5 business days
· 100% of confirmation notifications sent in 5 business days

· 100% of missing utilization notices sent within 45 days

· 100% of anomalous notifications sent within 90 days

· 100% of phone calls/emails responded to within one business day

· 100% of Job Aid updates completed 60 days prior to submission deadline
Ongoing education/enhancements

· Conducted service provider refresher training on the use of NAS NRUF on-line capabilities in October/November 2008.  Fifty-five individuals, representing 49 service providers, participated.

· Updated the NRUF On-Line Training Guide and the Geographic and Non-Geographic Job Aids to address topics such as NRUF overwriting guidelines and NAS business rules for subsequent submissions during an NRUF cycle, further instructions on the use of macros in the Form 502 Excel™ workbook, ensure consistency between these documents and ATIS NRUF Reporting Guidelines and updating documentation to reflect the new 5YY designation.
· Updated the NRUF State Database Guide to reference the latest version of Form 502 and add text on missing utilization notices sent to service providers within 45 days after the filing deadlines.
· Answered over 2,200 inquiries from service providers seeking assistance in completing their NRUF.
· Updated the rate center abbreviation list on the NANPA web site to assist service providers in identifying the valid rate center abbreviation when completing the Form 502.
· Included several NRUF-related articles in the NANPA Newsletter on such subjects as what to do when a service provider receives a missing utilization data notification from NANPA, instructions on how a service provider can archive their NRUF data, tips for first-time NRUF filers and directions on forecasting for an overlay complex. 

· Posted document reviewing common NRUF Form 502 errors and fixes to the NANPA website.

· Provided notifications to reporting carriers via NAS NNS.
· Reminders of submission deadlines 

· Notifications of NAS-NRUF training opportunities

NPA and NANP exhaust analysis, provided in April 2008 and October 2008.
· Analysis conducted semi-annually per NANPA Requirements Document.
· Published two Delta NRUFs in Feb08 (KY 270 and WV 304).
Other 2008 Highlights

· NANPA participated in a state regulatory training session and reviewed the NPA relief planning process, CO code administration function and NRUF reporting.  A demonstration of NAS functionality, with an emphasis on NAS capabilities available to state commissions, was also provided.
· NANPA introduced 12 issues to INC, addressing issues associated with CO code administration, NPA relief planning and other NANP resources.  
· In accordance with INC guidelines, NANPA processed the application of Sint Maarten to join the NANP.  This effort included soliciting the input of all the NANP member countries and other appropriate industry organizations.
2008 NANP Administration System (NAS) Highlights

NAS Users


Year-end 2008, there was a total of 1,880 NAS registered users (same as in 2006 and 2007), along with 3,000 mailing list participants.
· Over 1,440 users as Service Providers and Service Provider consultants

· Over 80 Regulatory users (federal and state)

· Approximately 350 ‘Other’ users

· NANPA responded to over 950 emails sent to the NANPA Help Desk.
· Estimated 15-20 calls received at the NANPA Help Desk on a daily basis
· Four trouble tickets opened in 2008

NAS Capabilities

NAS supports a variety of number administration functions.  The capabilities include the following:

CO Code Administration

· Service providers submit the Central Office Code Part 1s, MTEs, and Part 4s through a secure, web-based system.
· Permits service providers to search, view and print all forms related to a Part 1 request, including the Part 1, MTE, Part 3, Part 4 and Part 5.
· Queries allow the service provider to search for submitted Part 1s, assigned Part 3s and submitted Part 4s by state, NPA, OCN, date or date range.  Also provides capability to allow service providers to search on all assignments needing Part 4s.

· State commissions have access to submitted Part 1 and Part 3 information for their respective states as well as ability to receive NAS-generated daily, weekly or monthly reports Part 1 and Part 3 reports.

· (New in 2008)  Permits the CO code application and Part 4 forms submitted by service providers in the Pooling Administration System (PAS) to be sent electronically to NAS and appear as a work item in the system for the Code Administrator.
Other Resources

· Service providers can submit the appropriate application forms for 5YY-NXXs, 900-NXXs, 456-NXXs, Carrier Identification Codes, 555 line numbers and 800-855 line numbers.
· Service providers can search, view and print all forms related to an application and response.
NRUF

· In addition to submitting utilization and forecast data via email, secure FTP and CD, NAS provides service providers the capability to submit this information online, and provide updates to this data throughout the submission cycle 

· Create and submit a Geographic Form 502 and Non-Geographic Form 502 for the current reporting cycle.
· Modify a Geographic Form 502 and Non-Geographic Form 502 by adding new utilization and/or forecast data for the current reporting cycle.
· Modify a Geographic Form 502 and Non-Geographic Form 502 by modifying or deleting utilization and/or forecast data submitted for the current reporting cycle.
· Service providers can search for most recent company information, utilization data, and/or forecast data submitted for the current reporting cycle for either Geographic Form 502 or Non-Geographic Form 502. 

· State commissions and the FCC have online access to service-provider submitted utilization and forecast data provided via NRUF for their respective area codes.
NNS

· Interested parties receive notifications on such items as changes to assignment guidelines, NRUF requirements, report availability, client education and system maintenance and availability.
· Notifications are available on a state-by-state basis, providing information about NPA relief planning activities, jeopardy notifications and state-specific regulatory activities.
· Access to NPA relief planning documents is limited only to those authorized to participate in the relief planning process and include a link within the notice for users to select and obtain access to secure NAS and the documentation referenced in the notice.

· All NNS notices are stored in the system, allowing NAS registered users to access previous notices as far back as 1999. 
NAS Registration Management

· User can modify their NAS profile by updating contact information, adding new capabilities (e.g., adding NRUF to their profile), adding and deleting OCNs, modifying the notices they wish to receive, etc.

· Parties interested in only receiving NANP notices can sign-up to the NAS mailing list service.
· NAS users may automatically reset their password when their password is set to expire.  Notification sent 10 business days prior to the expiration date.

· (New in 2008)  NANPA staff can review a NAS user’s registration account history in order to assist with any issues concerning the user’s access to the system.
NAS Notifications

A total of 194 notifications were distributed via NAS in 2008.  There were 191 notifications in 2007.  All notifications are saved in NAS.

	Notification 
Category
	Number of Notifications

	NPA Relief Planning
	124

	Non-Geographic
	23

	Planning Letters
	15

	Code Administration
	12

	INC Guidelines
	10

	Newsletters
	5

	NRUF
	3

	Jeopardy
	2

	Other Geographic
	0

	Total
	194


2008 NAS Enhancements

Overall System

· Updated Oracle software in the NAS database in August 2008.

· Secured various NAS hardware and software maintenance agreements set to expire during the six month contract extension (July 2008 to January 2009).  
· Replaced eight (8) NAS servers in September/October 2008 that were no longer supported by the vendor.  

· Replaced NAS network gear (e.g., routers, switches) in December 2008 that was no longer supported by the vendor.

· Updated all the NAS Training Guides (User Registration, Central Office Code, NNS, Other NANP Resources and NRUF On-Line).
CO Code Administration

· Implemented Change Order 15 (NAS/PAS Interface) in June 2008.  This interface permits the CO code application and Part 4 form submitted by service providers in PAS to be sent electronically to NAS and appear as a work item in the system for the Code Administrator.  In order to accommodate the automated interface, the following enhancements were made:
· Expanded field size and eliminated validations for NXX preference and undesirable NXX fields; expanded field size for list of codes and blocks on the MTE form; removed validations from excluded codes and blocks on the MTE form; and expanded the field size of the text box used to provide an explanation for an expedite request.

· Added a new field to auto-populate the PAS tracking number onto the CO Code Part 1 and the Part 4 forms from PAS.

· Incorporated a daily download from the Pooling Administration System (PAS) of assigned 1K blocks in order for NAS to validate initial versus growth requests.

· Added a new field for the Pooling Administrator to provide specific instructions associated with the request (e.g., whether expedited documentation was being sent; facility readiness and certification being sent; NPAC report being sent).

· New screens were added to address requests that were missing information and permit the Code Administrator to populate in order to process. 

· Implemented Change Order 16 (INC Issue 591: Change Timeline of Part 1/Part 3 Processing) in November 2008.  Various adjustments in NAS timers and validations were made to account for the reduction in processing days from 14 calendar days to five (7) calendar days.  With the implementation of the NAS/PAS interface in June 2008, the reduction in processing days did not impact NANPA operational staff requirements.
· Incorporated internal CO code reports that were generated by an external server into NAS.  Such reports include Part 1s and Part 3s submitted into NAS the previous day, approved NPA-NXX disconnects and new NNS registered NAS users.

· Modified the daily/weekly/monthly NAS Part 1 and Part 3 report sent to state regulators to include the PAS tracking number and the application type (LRN request, pooling replenishment, or dedicated customer).

· Modified the email sent to the state regulator when a delinquent Part 4 has been processed by NANPA per the direction of the regulator.  In addition to the NPA-NXX, the email was enhanced to provide the company name and OCN.

NRUF

· Updated the NAS NRUF On-Line Training Guide to reflect the NPA “5YY” designation for NPAs 500 and 533. 

· Updated passwords associated with secure FTP used to submit NRUF data.
Other Resources

· Updated text changes throughout NAS to reflect the PCS 5YY terminology.

· Modified the 5YY Part C – Confirmation of 5YY-NXX Code In-Service Form (INC Issue 555) and changes to the 900 Part C – Confirmation of 900-NXX Code In-Service Form (INC Issue 556).

· Updated system to accept applications for 500 and 533 resources.  In addition, NAS reports were modified to include 500-NXX assignments as well as 533-NXX assignments.  

· Initiated posting to the NANPA website (under Reports, CICs) reclamation letters for CICs, 5YY and 900 resources that are sent to INC. 
· Updated the NAS Other Resources Training Guide by including appropriate text changes reflecting PCS 5YY terminology rather than PCS N00. 
User Registration

· Sent notifications via NNS on the need to have matching NAS and PAS Login ID as part of the NAS/PAS interface.  Article also included in the 2Q08 NANPA Newsletter.
· Added ability for internal NAS user to view the NAS account history and to query the system for specific NNS subscriptions identified in all active NAS user profiles.

NANPA Website

· The NANPA website remains the primary source for NANP information.  

· Review of NANPA services (NPA relief planning, code administration, NRUF and NANPA enterprise services).
· Description of resources administered by NANPA (e.g., NPAs, CO codes, CICs, etc.).
· Area code maps and search capabilities.
· Access to various reports and databases (e.g., real-time and daily reports, NPA database)

· Contact information and a NANPA feedback mechanism.
· Publications such as Planning Letters, Jeopardy Procedures, NANPA Quarterly Newsletters and NANPA reports (e.g., NANC reports, Annual Reports).
· Other tools to assist regulators, service providers and the general public (e.g., industry links, NANP member regulatory contacts, NAS User Guides, rate center list).
· “What’s New” and “Fast Track” sections.
· Added new link under “Fast Track” on the NANPA home page to the Safety Valve Matrix.  Also included link under Reports, Central Office Codes.
· Included link under “Tools”, “Industry Links” to the NECA home page.

· Updated the individual area code maps in April 2008.

· Updated the FAQ’s on the website.

· Responded to 682 emails submitted via the “NANPA Feedback” capability on the NANPA website.
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IL
773
3Q09
09/10/98
11/18/98
11/18/98
Overlay
8/28/99
02/01/99
07/01/99
Overlay
TBD
09/21/99

NANPA has assigned the 872 NPA as the new relief code. NANPA is to notify the ICC when the NPA is within 30 days of exhaust. The new relief 

NPA will be opened 90 days after exhaust.

CA
818
4Q09
06/01/98
02/12/99
02/12/99
Overlay
None
04/24/08
Overlay
04/29/08

On 4/24/08, the CPUC approved an all-services overlay. 1+10-digit permissive dialing started 10/11/09 and mandatory dialing is 4/18/09.  Activation

 of the new 747 NPA is 5/18/09. See PL-378.

CA
760
4Q09
R
07/06/98
03/16/99
03/16/99
Overlay
7/21/01
10/16/08
Overlay
10/20/08

On 10/16/08, the CPUC vacated the split order and approved an overlay. Permissive dialing starts 5/2/09 and mandatory dialing begins 10/24/09.  The 

new 442 NPA is effective 11/21/09. See PL-381.

.
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NY
917
1Q10

No Relief Project Needed - Overlay

CT
203
2Q10
N/A
09/29/99
Overlay
TBD
11/19/99
The DPUC held a Technical Meeting on 1/22/09 to discuss implementation of the 475 area code overlay.  On March 27, 2009, the DPUC ordered permissive seven-digit or ten digit dialing to begin on May 16, 2009 and mandatory dialing to start on November 14, 2009 for both the 203 and 860 area codes.  

NE
402
3Q10
06/28/99
09/15/99
09/15/99
None
None

NANPA provided the PSC with updated projections of relief alternatives in Oct. 2003. No PSC decision has been made on type of relief. On 

2/24/06 the FCC released an order granting additional mandatory pooling authority. On 6/27/06 the NE PSC ordered mandatory pooling in all 402 

NPA rate centers effective 11/1/06. On 2/19/09, at the request of the NE PSC, NANPA updated the projected lives of the relief alternatives.

OR
541
4Q10
01/16/08
04/30/08
Overlay

On 10/21/08, the OPUC ordered an overlay. Permissive dialing starts 7/12/09, mandatory dialing begins 1/10/10.  The new 458 NPA is effective 2/10/10. 

See PL-383.
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AR
870
2Q11
06/30/03

The industry met on 05/18/06 and decided to reconvene approximately 30 days after the supply of available codes reaches 99 or less to determine 

when to file the relief petition with the AR PSC. Industry met on 3/4/09 and decided to recommend an overlay to the AR PSC.  Date of filing 

TBD.

AL
256
2Q11
R
08/30/07
03/03/09
Overlay
04/08/09

NPA Relief Planning meeting held 11/8/07. NANPA filed NPA relief petition with the AL PSC on 12/18/07. Jeopardy status review meetings held 10/15/08 and 11/14/08. On 3/3/09 the AL PSC ordered an overlay.  Implementation meeting scheduled for 4/8/09.

CT
860
2Q11
NA
NA
09/29/99
Overlay
TBD
11/19/99

On March 27, 2009, the DPUC ordered permissive seven-digit or ten digit dialing to begin on May 16, 2009 and mandatory dialing to start on November 14, 2009 for both the 203 and 860 area codes.    

KY
270
2Q11
R
02/06/01
07/25/01
07/25/01
Overlay
None
Split
04/02/08

On 3/31/08, the PSC issued an order delaying the start of permissive dialing of the 270/364 NPA split from 1/1/09 to no later than 4/1/10 and 

deferred setting a date certain for mandatory dialing.  On 4/2/08, NANPA conducted the industry implementation meeting and published PL-376 on 

4/11/08.  Permissive dialing scheduled for March 28, 2010.
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NH
603
2Q11
10/12/98
02/18/99
02/18/99
Overlay
NA
06/01/99

Jeopardy rescinded 5/7/04

MD
410/443
2Q11
02/17/00
05/12/00
05/12/00
Overlay
None
01/03/01
Overlay
TBD
02/22/01

NANPA is directed to notify the MD PSC and industry when NPA is within 10 months of exhaust.

SC
843
3Q11
10/03/00
02/23/01
06/01/01

The industry recommended a 17-month implementation interval.

WI
715
3Q11
04/09/02
08/12/02
Overlay
None
11/06/08
Overlay
12/10/08

On 11/6/08, the WI PSC ordered an overlay. Permissive dialing starts 10/17/09 and mandatory dialing begins 7/17/10.  The new 534 NPA is effective 

8/14/10. See PL-384.
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FL
407/321
3Q11
01/31/01
05/15/01
03/25/02
Overlay
04/23/02

The FL PSC has suspended the relief project and NANPA will notify the commission when the 407 NPA is within one year of exhaust.

OH
740
3Q11

Relief planning is done by the Ohio Public Utility Commission.

NY
718/347
4Q11
10/08/08
01/20/09

NPA Relief Planning meeting held 12/9/08. Petition for relief filed with NY PSC on 1/20/09. 

OK
918
4Q11
01/16/08
05/05/08
Overlay

NANPA filed a petition for an all-services overlay on 5/8/08. On 12/11/08 the OCC set a procedural schedule to include public town hall meetings and a series of hearings during 2009.  Town hall meetings were conducted in March and early April 2009.
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IL
217
4Q11
06/15/01
10/19/01
10/18/01
Overlay
None
08/26/06
Overlay
09/12/06

On 8/26/06, the ICC ordered an overlay.  On 3/6/07, the ICC approved the industry’s implementation plan to wait on setting implementation

 dates until the number of remaining codes available for assignment reaches 50 to allow for a 13-month implementation interval.

TX
512
1Q12
12/15/99
03/01/00
04/19/00
Overlay
05/15/00

On 3/29/00, the TX PUC ordered a concentrated overlay, see PL-233. On 4/25/01, the PUC suspended the implementation of the new 737 NPA 

until it determines relief is necessary. See PL-276.

IL
618
1Q12
07/26/00
10/18/00
10/19/00
Overlay
04/20/05
Overlay
05/24/05

NANPA has assigned NPA 730 as the new relief code. On 1/4/06, the ICC approved the industry’s implementation plan to wait on setting 

implementation dates until the number of remaining codes available for assignment reaches 65 to allow for a 13-month implementation interval.  

Codes are rationed at 5 per month.

NY
315
1Q12
09/23/99
12/23/99
09/30/00

The industry recommended a 19-month implementation interval. NY PSC ALJ issued recommended decision 11/26/08.  Briefs on exceptions were 

due 12/16/08.  Briefs opposing exceptions were due 12/31/08.
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IN
812
2Q12
01/24/06

A Relief Planning meeting was held 3/29/06.  Industry will meet approximately 30 days after publication of April 2009 NRUF to determine 

when the pending relief petition should be filed with the IURC.

MS
662
2Q12
06/05/01
10/01/01
09/28/01
Overlay
None

The industry recommended a 22-month implementation interval.

PA
570
2Q12

Relief Meeting planned 2Q2009

WA
360
2Q12
03/05/99
09/22/99
09/22/99
Overlay
None
05/10/00
Overlay
TBD
10/14/99

The WUTC has suspended the implementation of relief until it determines necessary. The UTC staff indicated it will give a 6-month notice of when

 to start relief.  On 11-9-06 the WUTC received FCC authority for mandatory pooling in rate centers outside the top 100 MSAs in 360 and 509 NPAs.
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WI
920
2Q12
08/18/99
06/19/07
Overlay
11/06/08
Overlay
12/08/08

On 11/6/08, the WI PSC ordered an overlay. Permissive dialing starts 5/14/11 and mandatory dialing starts 2/11/12. The new 274 NPA is effective 

3/10/12. See Pl-385.

CA
408
2Q12
08/20/98
08/20/98
Overlay or Split
S 8/12/00 
11/20/98
Overlay
01/04/99

O 5/19/01

On 12/16/99, the CPUC indefinitely suspended the 408-669 NPA overlay. See PL- 206.

CA
323
2Q12
05/10/99
01/31/00
01/31/00
Overlay & 4 Splits
S 7/27/02 

O 

No CPUC decision has been made.

FL
305A
2Q12

The Keys Area. Relief plan included with the 305/786 FPSC Order.

__________________________________________________________________________________________________________________________________
Report Generated  3/18/2009 12:47:14 PM
Projected exhaust dates are based on October, 2008 NRUF analysis with updates.
Page 8 of  9

"R" indicates that the projected exhaust date is based on rationing.

Applicable notes follow each entry.

----------------------------- Relief Planning Process ----------------------
------------------ Implementation Process ----------

Industry
PSC
 Relief 
Relief
Impl. 
Req. 
PSC 
Apprvd. 

Loca
Exhaust 

Filing
Plan 
Type
Date 
Apprvl. 
Apprvl. 
Type of Relief 
Relief 
Impl. 

-tion
NPA
Date
Notice
Due
Filed
Proposed
Prop.
Date
Recd.
Approved
Date
Mtg.

Issued

__________________________________________________________________________________________________________________________________

ID
208
2Q12

Relief Planning has not yet begun.
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