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ABSTRACT:  The Future of Numbering Working Group of the NANC is considering the role that geography plays in future numbering decisions.  The document provides a preliminary overview of how the geographic aspects of the numbering plan impact current and future telecommunications services and regulatory matters.
NOTICE:

This document is offered to the NANC Future of Numbering Working Group as a basis for discussion and is not a binding proposal on 800 Response Information Services LLC.  800 Response Information Services LLC specifically reserves the right to amend or withdraw the statements contained herein.
I.
INTRODUCTION


The toll-free industry, as well as other fixed and wireless telecom and internet applications, relies upon the ability to identify the geographic nature of the calling party number in order to provide a wide array of services, involving call routing, billing, multi-jurisdictional taxation and compliance with state and regulatory codes.  
We are concerned with any emerging technology and regulatory policy issues which may constrain the ability to effectively deliver these geography-dependent services, and to develop unique new services now and in the future.
II.
DISCUSSION
Services that would be compromised include geographic routing of toll-free calls.  Time-of-day routing uses the underlying calling party number (CPN) to determine what time zone to which a given call should be terminated. Closest location routing compares the CPN to the locations of possible termination points and routes accordingly.  Shared-use numbers are routed based on the service areas / markets to which the shared-use customers subscribe.  Service bureaus rely upon the underlying CPN to determine the appropriate call handling treatment for a given call.

In addition, service bureaus making outbound sales or collections calls rely upon directory numbers to determine the called party’s time zone, in order to comply with telemarketing and other regulations.
Inaccurate geographic information on calls also compromises the ability of telecom tax software to derive the proper state / local tax authority or jurisdiction. 
Finally, it is misleading and costly for the dialing public, when it appears that they are calling a number in a particular area of the country, while in fact they may be connecting to a party in an entirely different city and state.
III. 
CONCLUSION

Geography does matter, and the issues raised herein warrant serious consideration by the Future of Numbering working group in determining the subjects and relative priorities of the group.
