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ABSTRACT:  Recent reports indicate that telematics products will be installed during the manufacturing process of most domestic vehicles in the near future.  This use of telephone numbering resources, as well as other telematics products, will create an increased burden on the North American Numbering Plan.  
NOTICE:

This document is offered to the NANC Future of Numbering Working Group as a basis for discussion and is not a binding proposal on the NARUC or the state commission listed above.  The NARUC and state commissions specifically reserve the right to amend or withdraw the statements contained herein.

I.
INTRODUCTION


Telematics is broadly defined as the “combining of computer technology with telecommunications.”
  Although the most widely accepted form of telematics is in automotive products such as OnStar, medical telematics have been in use for many years allowing for the exchange of patient information from rural medical practitioners with specialty physician offices in metropolitan areas.  The Internet itself is a form of telematics.
II.
DISCUSSION

Early in 2005, General Motors announced that, by 2007, every make and model of GM product would be manufactured with their telematics product, OnStar.  Nearly every automobile manufacturer has a form of telematics for their product line and the competitive nature of automobile telematics is expected to cause a substantial increase in the need for numbering resources.

Michigan, due to its large automobile industry, has experienced a growth in numbering resource requests related to automobile telematics.  The Michigan Public Service Commission staff has worked with the telematics provider to ensure that the industry would be able to request numbering resources as necessary, without placing a burden on current area codes.
III. 
CONCLUSION

Telematics usage, and the need for numbering resources, will increase as new product lines are developed.  Understanding telematic products will provide a background for working with the product supplier to ensure numbering resources are available without causing unnecessary area code relief.     
� RoadRider Networks, “Telematics, What Is It?”, � HYPERLINK "http://www.roadrider.net/telematics_links.html" ��http://www.roadrider.net/telematics_links.html�, July 21, 2005.





