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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, November 24, 2009
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

CTIA

Mike Altschul

Qwest
Stacy Hartman, Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger

800 Response

David Greenhaus

Members of the Public

Nicki Dail

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Tom Koutsky

Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda
 

Open Portion:
· Approve October 27, 2009 meeting notes (attached)

· Meeting Calendar for 2010

· October NANP Report   (Welch ) (doc attached)

Closed Portion:  (we did not hold the closed portion of the meeting)
· Deliverable Doc  2009
· Performance Evaluation Timeline

	· Meeting Minutes – Oct notes approved - Rosemary to send to John Manning for posting to NANC Chair Website.


	Meeting Notes:
· Meeting Notes approved
· Draft 2010 meeting schedule (copied below) – we will finalize this schedule during the December mtg
· Rosemary and Tim to put together draft performance eval to discuss at December meeting
Welch:
· 3.1M fund balance
· We anticipate June 2010 surplus to be $453,000 – a little less than what was expected last month – with the finalization of the NANPA bridge contract  there was about a $50,000 difference.

· We are getting a better interest rate from the bank now that we have collaterized; Heather will try to get more details from the bank as to what the interest rate actually is for the next meeting.
· We are leaving the estimated pANI amounts the way they are, no word on any movement

· The monthly invoices were mailed Oct 12th – payments are processed twice per week.

· The 90-120 day old invoices will be sent out by end of next week to the FCC to be put on the red light rule list

· 54 voice calls came in through October – normal questions like “Who is NANPA why do we pay them” – or statements like “I’ve sold the telecom portion of my business do I have to pay this?” – No new trend of questions being asked. 

· Bridge contract through March 31st for Welch

· Welch sent the first receivable write off last week to the FCC – the request is now being sent to the Office of Managing Director – Welch waits for FCC approval to write this off. This is the first write off requested – lots of documentation has to accompany each request – one set of documents per entity. There are hundreds more to process; this is the first one – trying to get the process down pat prior to sending any in bulk!

	

	Next Call:

Tuesday,  December 15, 2009
11:00am Eastern 1 hr

Sprint Bridge                 
866-222-8883 or 913-315-1898
Pin 103129
Proposed Agenda:

 

Open Portion:
· Approve November 24, 2009 meeting notes
· October NANP Report   (Welch )

· Master Meeting Schedule for 2010

Closed Portion:

· Deliverable Doc  2009
· Performance Evaluation

Draft 2010 Schedule Below


	

	Tuesday, January 26

Tuesday, February 9

(budget, contribution factor, pre-NANC mtg)

NANC Meeting 

February 18

Tuesday, February 23

Tuesday, March 30

Tuesday, April 27

Tuesday, May 11

(pre-NANC mtg)

NANC Meeting 

May 20
Tuesday, June 29

Tuesday, July 27

Tuesday, August 17

NANC Meeting 

September 16
Tuesday, September 28
Tuesday, October 26

Tuesday, November 30
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