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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, July 27, 2010
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

Qwest
Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger

800 Response

David Greenhaus

Members of the Public

Nicki Dail

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Chairman Betty Ann Kane
Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Open Portion:

· Approve June 29, 2010 meeting notes

· Approve June NANP Report   (Welch )

· Approve NANC report

Closed Portion:
· Deliverable Doc (June) 2010


	· Meeting Minutes – June approved - Rosemary to send to John Manning for posting to NANC Chair Website.



	Meeting Notes: Approved

June NANP report: 

All is going well, as anticipated
· Sent billing on June 14 – cash balance has gone up due to cash flow incomming

· Receivables higher than last month due to normal billing

· Prepaid maintenance contract expense to come in September

· 1.3 fund balance end of June – close to what we originially budgeted and anticipated earlier in the year

· 185,000 revenue more than initially budgeted
· Actuals to budget will be discussed next month

· Welch interim contract expires this week – Garth is working with FCC on contract extension

· Bank and lock box fee issues have been worked through and going forward the fund will be billed for these expenses

· Queries to voicemail box high – 113 calls in June – mainly about invoices – complaints about late filing fee – questions about what the bill is, etc.

· Write-off packages are being prepared
Note:  No B&C WG meeting in AUGUST!!
	

	Next Call:

Tuesday,  Sept 28 , 2010

11:00am Eastern 1 hr

Sprint Bridge                 

866-222-8883 or 913-315-1898

Pin 103129
Proposed Agenda:

 

Open Portion:
· Approve July 27, 2010 meeting notes

· Approve July & August NANP Reports   (Welch )

Closed Portion:

· Deliverable Doc (July & August) 2010
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