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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, January 26, 2010
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

AT&T

Linda Richardson

Bell Canada

Doug Birdwise

Cox Communications

Beth O'Donnell

Comcast

Cindy Sheehan

CTIA

Mike Altschul

Qwest
Stacy Hartman, Mary Retka
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger

800 Response

David Greenhaus

Members of the Public

Nicki Dail

Verizon Communications

Tim Decker
FCC

Ann Stevens, Gary Remondino
NANC

Chairman Betty Ann Kain
Welch LLP
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda
 

Open Portion:
· Approve December 15, 2009 meeting notes  
· December NANP Report    
· 2009 Review – Welch

· Feb Schedule/NANC Mtg

Closed Portion:

· Deliverable Doc  2009

· Performance Evaluation – discuss timeline and yearly review document from Welch

	· Meeting Minutes – Dec notes approved - Rosemary to send to John Manning for posting to NANC Chair Website.
· Tim to put together draft performance eval to discuss at February meeting
· February 9th meeting – Members be prepared for consensus on:

Budget

Contribution Factor

Performance Eval

NANC Report


	Meeting Notes:
· Dec Meeting Notes approved
· Tim to put together draft performance eval to discuss at February 9 meeting
Welch:
· 3.2 M in the bank
· December invoices approved to be paid, will be paid end of January

· .00398% interest – same rate of return as last month

· $466,000 surplus anticipated – there is a higher amount anticipated now due to the $700,000 audit line item not to be spent prior to June

· Sent 170 delinquent accounts to Red Light - $21,656
· The nature of the phone calls coming in are the same as we’ve listed out in months past, no new trends.

· 1st write off package sent end of November to FCC – NSR has been assisting in cleaning up delinquent carriers (those that have gone out of business, etc.)

2009 Operational Review – Oct 1, 2008 – Sept 30, 2009 (FY)

· Overall surplus was higher than anticipated due to carrier audits $700,000 and permanent PANI $100,000 not being used, and March 2009, interest rate slow down.
· Budget approved, contribution factor approved – goal to lower surplus and contingency (February 2009)
· Reduced the contingency last year and this decision proved positive, lower contingency has not been an issue.

· 18 carriers paid the bill over 12 months, 570 carriers paid via one time annual fee (due July 13, 2009).

· End of each month audit/revisions are completed

· Red light rule – delinquent receivables – the statement of account 30, 60 day letter goes to carriers at the end of each month – after 90-120 days the delinquent account is sent to FCC for collection. $227,000 transferred to the FCC (2000-2009 cumulative) – we expect to receive $79,000 from that ($21,000 received so far) Some without FRN numbers or valid addresses or under $25.00 can not be sent to FCC for collection, instead the FCC will grant write off’s for these accounts.

· Audit – regular government audit – US government – the process usually starts in March and continues through the end of October. June/July/August are when the majority of audit work is completed. NO issues, no findings this year (Price Waterhouse).

· Audit – external audit – required to be done by Welch via contract – 5th year of doing the audit – this was done in November – no issues and no findings this year. (E&Y)

· July 2008- FCC wanted banks collateralized – Sept 14, 2009 accounts are now collateralized. (no long have an investment account)We have a savings account where all the money goes in to. When Welch needs money a wire transfer is made from savings to checking to cover checks and wire transfers. We are now getting a better interest rate by collateralizing.
· NANP contract expires January 8, 2011

· Welch contract expired Sept 30, 2009 (we are working on a 6 month bridge)

· PA contract in force, not due to expire this year.


	

	· Did not update deliverable document this month due to time constraints (the call went over the pre-scheduled one hour)
	

	Budget and Contribution Factor
· 5,401,443 = amount to be funded this year

The first scenario uses up the entire anticipated fund surplus at June 30, 2010 of $1,366,725.  The US carriers would be required to fund $4,034,718 with a funding factor of 0.0000171.  This option leaves only the $500,000 in the surplus account which is the contingency provision.

The second scenario is designed to reduce the surplus by approximately one-half resulting in a contribution factor of 0.000020. This scenario reduces the surplus by $687,320.  The total contribution by the US carriers would be $4,714,123. There would be $679,405 excess surplus that could be carried forward to subsidize contributions in the future.

The third scenario is designed to leave the surplus in the fund resulting in a contribution factor of 0.0000229.  The total contribution by the US carriers would be $5,401,443. There would be $1,366,725 excess surplus that could be carried forward to subsidize contributions in the future.


	

	Next Call:

Tuesday,  February 9, 2010
11:00am Eastern 1 hr

Sprint Bridge                 
866-222-8883 or 913-315-1898
Pin 103129
Proposed Agenda:

 

Open Portion:
· Approve January 26, 2010 meeting notes
· Approve 2010 Budget

· Approve Contribution Factor

· Approve January NANP Report   (Welch )

Closed Portion:

· Deliverable Doc January 2010

· Approve Performance Evaluation

· Approve NANC Report
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