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	MEETING MINUTES

	


	Meeting Name/Subject:
	Billing and Collection Agent Oversight Working Group (B&C WG)

	Date: 
	Tuesday, December 18, 2007
	Time: 
	 11:00-12:00pm Eastern

	Type of Meeting/Location:
	Conference Call

	Meeting Attendees:
	Company

Participant List/ Attendance in Bold 

Bell Canada

Doug Birdwise

AT&T
Fred McCallum, Bill Shaughnessy
Cox Communications

Beth O'Donnell

Qwest
Mike Whaley, Stacy Hartman, Mary Retka
AT&T
Linda Richardson
Sprint
Rosemary Emmer, Sue Tiffany, Karen Riepenkroger
Verizon Communications

Tim Decker, Jim Castagna

FCC

Sanford Williams, Pam Slipakoff

NANC

Tom Koutsky
Welch & Company
Faith Marcott, Garth Steele, Heather Bambrough


	Author:
	 Rosemary Emmer


	Minutes
	Actionee/Due Date

	
	

	Agenda
Team Agenda Open Portion: 

· NEW: Welch to deliver Operational Review (Welch)
· Welch to go over NANP report (s) – October and November

· Approve October 16 meeting notes (Tim)

· 2008 Meeting Sched. (Tim)

Proposed Meeting Dates for 2008 (All on Tuesday’s at 11:00am Eastern for one hour):

January 22 – B&C WG Only – to discuss performance eval

January 29 – Regular Monthly Meeting (with closed portion for performance eval)

February 12
February 26
March 4 (two meetings in March, two meetings in April to discuss contribution factor)

March 25

April 15

April 29

May 27

June 24

July 29

August 26

Sept 23

October 21

November 18

December 9 (Proposed meeting date for Welch performance eval)
Team Agenda Closed Portion:

Closed Portion:

· Performance Eval timeframe/discussion

· Possibly begin the rating process

· DELIVERABLE DOC


	

	· Welch delivered performance eval.
· Welch delivered Oct and Nov NANP report

· October meeting notes are approved.

· Tentative proposed meeting schedule set (above dates)


	· Rosemary/Tim, when delivering the B&C WG report at the next NANC meeting, will ask the NANC membership if anyone would like a ‘copy’ of the report sent to them via mail.
· Rosemary to bring copies of the report to the NANC meeting and ask that it be part of the NANC record.

· Rosemary to forward October notes to John for posting.

· Develop a Complaint Process with Welch – report to B&C WG
· Develop a status report of Late/Absent Payments (number/amount/percent overall) (process is already established          - footnote the report – how many are 30/60/90 over 90 days is covered already) 

	Next Call:

Tuesday, January 22 
11:00am Eastern 1 hr

Sprint Bridge
                               877-251-8214

Pin:  0023456
Proposed Agenda:
Open Portion:

· Approve December 18 meeting notes

· Welch to go over December NANP report 
· 2008 Meeting Sched. (go over it again)
Closed Portion: Performance Eval timeframe/discussion

DELIVERABLE DOC
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