MEMORANDUM

TO:

Code Holders, State Regulators and Other Interested Parties

FROM:
Bob Atkinson - Chairman, North American Numbering Council (NANC)

DATE:

November 30, 2001

RE:

NANC Seeks Public Input on Performance of the



North American Numbering Plan Administrator (NANPA)

DUE DATE:
January 31, 2002

The NANC seeks your input on the performance of NANPA for the calendar year 2001 and uses this valuable input to conduct an annual performance review of the NANPA.  Surveys submitted to the NANPA Oversight Working Group (NOWG) will be aggregated, analyzed, and used to develop conclusions on NANPA performance.  Results will be reviewed with the NANPA, presented to the NANC and made generally available upon approval by the NANC. Results of the performance review will be published. Individual survey responses will be provided to the FCC, the NANC Chair and the NANPA and can only be obtained by others through request from the FCC.

In the analysis, the NOWG depends heavily on the comments made by respondents citing specific examples of the performance being addressed, so please consider adding such detail.  Note that NANPA conducts routine surveys for their internal use and this survey should not be confused with those distributed by NANPA.  This survey is different in that it goes to the NOWG and is the only direct mechanism used to get your input in evaluating NANPA performance over the past year. 

An electronic copy of the Performance Feedback Survey may be obtained from the Alliance for Telecommunication Industry Solutions (ATIS) web site for the NOWG at: www.atis.org/atis/nanp/overdocs.htm. Copies also may be obtained from the following web sites: www.FCC.gov/ccb/nanc, www.NANC-chair.org, www.NANPA.com. The ATIS site also contains background information and results of prior year annual performance reviews.

Completed surveys must be submitted, no later than January 31, 2002, addressed as follows:


Mr. Pat Caldwell



Ms. Rose Travers


675 W. Peachtree St., 38L64


1401 H St., N.W., Suite 600
Atlanta, GA  30375



Washington, DC 20005


Fax: (404) 885-9920



Fax: (202) 326-0127


Phone: (404) 927-1344


Phone: (202) 326-7296
Electronic copies may be sent to these email addresses: pat.caldwell@bellsouth.com or rtravers@usta.org.

Thank you for your participation in this important process.

