NORTH AMERICAN NUMBERING PLAN ADMINISTRATION (NANPA)

2001 Annual Performance Feedback Survey

The North American Numbering Council (NANC) seeks your input as a user of NANPA services. You are being requested to complete the following NANPA Performance Feedback Survey.   Responses to the questions contained in this survey are intended to provide information relative to your satisfaction with the performance of the NANPA.  

The following chart defines the categories that are to be used to indicate your satisfaction rating on the survey form.  

Satisfaction Rating
Used when

EXCEEDED
· Exceeded performance requirements for position overall.  

· Exceeded performance even in the most difficult and complex parts of the position, including taking on responsibility for extra or unique tasks.   

· Decisions and recommendations were always sound and often in unstructured, non-routine areas of position responsibilities.  

MORE THAN MET


· Met and sometimes went beyond the requirements for the position.  

· Sometimes provided more than what was required to be considered fully successful in all aspects of the position.  

· Performance was more than competent and reliable. 

· Decisions and recommendations were sound in routine areas, and were frequently sound in the less structured, non-routine areas.

MET


· Met the performance requirements for the position.  

· No improvement or very little is needed in order to be considered fully successful in all aspects of the position.  

· Performance was competent and reliable. 

· Decisions and recommendations were sound in routine areas, and were generally sound in the less structured, non-routine areas.

Sometimes Met


· Did not always complete or consistently meet one or more of the performance requirements for the position.  

· Did not always complete assignments on time or comprehensively, therefore, did not thoroughly meet required standards of performance.  

· Improvement is required in the areas where deficiencies are noted.

· Performance is below reasonable expectations given length of time in position.

NOT MET
· Did not meet the performance requirements for the position. 

· Position objectives were not met. 

· Performance was unreliable and assignments were submitted late, incomplete, or not at all.  

· Decisions and recommendations were not sound.  There is a need for to demonstrate immediate improvement in performance in the areas where deficiencies were noted.

N/A
Not Applicable or Did not Observe

In addition to the satisfaction ratings, explanatory notes or other comments are encouraged from survey respondents.  Specific written comments are of particular interest and you are encouraged to document experiences you may have had regarding NANPA’s performance for this calendar year.  

Please return your completed survey or direct your questions to either of the NANC NANPA Oversight Working Group contacts:

Ms. Rose Travers


Mr. Pat Caldwell

1401 H Street, NW.


675 W. Peachtree St.
Suite 600



38L64
Washington, DC 20005


Atlanta, GA  30375

Fax: (202) 326-0127


Fax: (404) 885-9920
rtravers@usta.org


Pat.Caldwell@bellsouth.com
Additional copies of the survey form can be obtained from the following web sites:

www.FCC.gov/ccb/nanc, www.NANC-chair.org, www.NANPA.com.
All responses to this survey, including names and comments, are considered public information. 

Survey input will only be considered when the following contact information is provided:

Name:  










Date:

Phone:


Mailing Address:

E-mail Address:


Company/Agency:

ٱ  Check the box if you would like a copy of the NANPA 2001 Performance Report emailed to you upon completion

Please respond to the following questions indicating your level of satisfaction by entering a single mark to indicate your satisfaction rating level based upon the following scale:

Not met;   Sometimes Met;  Met;  More than Met;  Exceeded;   N/A

Please refer to satisfaction rating chart for specific details related to each rating category.  You are strongly encouraged to provide written comments when giving a rating or “Sometimes Met” or “Not Met.”  This will be of great assistance in the development of a NANPA performance improvement plan.

Section A – CO CODE (NXX) ADMINISTRATION 
Indicate the level of satisfaction for your interaction with NANPA.
Not

Met
Sometimes Met
Met
More than Met
Exceeded
N/A

1. NANPA processed your CO code application in accordance with the applicable regulations and/or industry guidelines (e.g. processing in 10 business days).







2. NANPA demonstrated sufficient knowledge and understanding of the CO code application process, whether assigning or reclaiming a resource or responding to my inquiry.   







3. NANPA reviewed the entire CO code application upon initial submission and identified all errors/omissions.







4. NANPA demonstrated knowledge of local conditions necessary to properly assign codes (e.g. assigned codes without conflict).







5. NANPA was responsive to my general inquiries and provided a timely subject matter referral (e.g., employee, web site), when necessary.







6. NANPA consistently communicated its understanding of governing regulations and industry procedures and provided appropriate references when necessary.







7. NANPA appropriately declared jeopardy, notified affected parties, conducted jeopardy meetings and implemented an industry agreed-to plan.







8. NANPA posted the initial jeopardy guidelines and/or the modified jeopardy guidelines to the web in a timely manner and kept them up-to-date as changes occurred.
 






9. NANPA communicated its response to code applications, including assignments, reclamations and changes to code information, via Part 3s and Part 4s in the required time intervals. 









10. Overall, how would you rate NANPA’s CO Code administration service (Based upon your experiences this year)?







Comments:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Attach additional page(s) with comments if necessary.

Section B – NPA Relief Planning

Indicate the level of satisfaction for your interaction with NANPA.
Not

Met
Sometimes Met
Met
More than Met
Exceeded
N/A

1. NANPA determined the need for NPA relief in accordance with governing regulations and industry guidelines.







2. NANPA advised all parties and included them in the planning effort and drafted a complete initial planning document (IPD).







3. NANPA displayed local and regional knowledge (e.g., geography, demographics, growth patterns, local dialing plans) of the NPA in developing reasonable alternative NPA relief options for industry review. 







4. NANPA practiced effective facilitation skills in NPA relief planning meetings by allowing all participants to express their opinions and helping to resolve conflicts. 







5. NANPA prepared and issued accurate press releases and planning letters to inform the public and the industry within the required time interval.







6. Overall, how would you rate NANPA’s NPA relief planning service (Based upon your experiences this year)







Comments:

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Attach additional page(s) with comments if necessary.
Section C – Number Resource Utilization/Forecast (NRUF) 

Indicate the level of satisfaction for your interaction with NANPA.
 Not Met
Sometimes Met
Met
More than Met
Exceeded
N/A

1. NANPA provided two (2) months notification to service providers of their requirement to submit utilization and forecast data by February 1 and August 1.







2. NANPA provided updates and other useful information concerning the submission of NRUF data via the NRUF electronic mailing list and the NANPA web site. 







3. NANPA’s NRUF group was available to answer questions and respond to inquiries concerning the NRUF reporting process, the Form 502, reporting instructions and other issues associated with NRUF. 







4. NANPA identified and notified me of any errors in my NRUF submission.  







5. State Commissions Only:  NANPA provided my state carrier-specific NRUF data in accordance with FCC Rules in a timely manner and, when necessary, updates to this information.







6. State Commissions Only:  NANPA provided reports and queries with the NRUF data that assisted in the analysis of NRUF data.







7. Overall, how would you rate NANPA’s NRUF service (Based upon your experiences this year)?







Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Attach additional page(s) with comments if necessary.

Section D – Overall Assessment of NANPA

Indicate the level of satisfaction for your interaction with NANPA.
 Not Met
Sometimes Met
Met
More than Met
Exceeded
N/A

1. Information on the NANPA web site is easily accessible and up-to-date.  







2. NANPA representative(s) provided good customer service and helpful assistance.







3. NANPA processed CIC resource applications within 10 business days.







4. NANPA provided timely responses to questions about CICs.







5. NANPA processed 500 resource applications within 10 business days.







6. NANPA provided timely responses to questions about the 500 resource.







7. NANPA processed 900 resource applications within 10 business days.







8. NANPA provided timely responses to questions about the 900 resource.







9. NANPA processed 555 resource applications within 10 business days.







10. NANPA provided timely responses to questions about the 555 resource.







11. NANPA interprets, notifies clients and applies in a timely manner existing and new regulatory orders and directives administration of numbering resources.







12. NANPA provides factual data and information when communicating with the press. 







13. NANPA identifies anomalies and trends, and supplies an interpretation when providing reports.







14. When further clarification or explanation involving regulatory direction is needed or when conflicts arise concerning the interpretation of regulations, NANPA promptly solicits the input of appropriate regulator(s) and clearly documents for all clients the results of its findings.







15. Overall, how would you rate NANPA’s service (Based upon your experiences this year)?







Comments:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Attach additional page(s) with comments if necessary.
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