500 NRUF

At the February 20-21, 2001 NANC meeting, NANPA was tasked with an action item to provide additional information concerning the 500 resource and the potential impact of implementing a 500 NRUF.  Specifically, the NANC requested NANPA to 1) summarize the service definition for the 500 NPA included in the Personal Communications Service N00 NXX Assignment Guidelines, 2) attempt to identify the questions/issues that need to be address concerning the 500 resource and 3) provide a high level summary of the impact of a 500 NRUF on the Form 502 and INC guidelines.

1.  Summarize the INC Personal Communications Services N00 NXX Code Assignment Guidelines

Section 1.1 of the Personal Communications Services N00 NXX Code Assignment Guidelines defines personal communication service as “a set of capabilities that allows some combination of personal mobility, terminal mobility, and service profile management.  It enables each personal communication service user to participate in a user-defined set of subscribed services, and to initiate and/or receive calls on the basis of some combination of a personal number, terminal number, and a service profile across multiple networks at any terminal, fixed or mobile, irrespective of geographic location.  Service is limited only by terminal and network capabilities and restrictions imposed by the personal communication service provider.”

Section 4.2 states in part: “In order to obtain an NXX within the PCS N00 code, the applicant must complete and sign Part A of the "PCS N00 NXX Code Forms" (see Attachment A).  In addition, the applicant must certify that it will be providing personal communications service as a public telecommunication service and that it has secured the authorization, if necessary, from the federal, state, provincial or other regulatory body within the NANP Area in which it intends to provide personal communications service.”

Section 4.3 states in part: “Applicants for initial code assignment shall provide the administrator with the following information:

· A general description of the service(s). 

· A subscription forecast substantiation if the request is for more than one NXX code (Twelve month view minimum)

· A commitment to implement the service for which the code(s) have been allocated within twelve months of assignment.”

Attached the full excerpt from the February 28, 2000 PCS N00 NXX Assignment Guidelines that address the criteria for assignment for a 500 NXX code.  Also included is a 500 NXX code application.

2. Define the question(s) that need to be addressed

The following are proposed issues/questions that may need to be addressed as the NANC examines the issue of a 500 NRUF.

· Are numbers assigned from the 500 NPA being used in accordance with the purpose as defined in the PCS N00 NXX Code Assignment Guidelines?

· How does NANPA verify that numbers are being used in accordance with the PCS N00 NXX Code Assignment Guidelines (e.g., numbers are associated with a public service that provides personal mobility, terminal mobility and service profile management)?
· How does NANPA verify or audit that the NXX is activated and numbers are in service?

· Should resources used for purposes outside the scope of the present PCS N00 NXX Assignment Guidelines be reclaimed?

· Should the PCS N00 NXX Code Assignment Guidelines be changed to allow other uses of 500 NPA resources that are outside the current scope of the guidelines?

· What actions can be taken in order to maximize the life of the current 500 resource? 

3. Description of how NANPA proposes applying NRUF requirements to the 500 resource

Applying the NRUF requirements to the 500 resource impacts a number of areas.  The following is a summary of these impacts and a high-level review of what would need to be done to accomplish this process.

NRUF Form 502 

Since the Form 502 is OMB-approved, NANPA’s review was from the perspective that every attempt would be made to incorporate the reporting of 500 numbers into the existing format.

Company Information – Carrier would complete the same as with geographic numbers.  Carriers reporting must have an Operating Company Number (OCN), which is a requirement of NRUF.  Rural certification could also apply.

Utilization Reporting – The utilization form requires rural and non-rural carriers and intermediate carriers to report.  This process can also hold true for 500 numbers.  For example, a rural carrier with 500 numbers would report utilization at the NXX level while non-rural carriers would report at the thousand block (1KB) level.

Carriers would list 500 numbers in the five (5) categories (assigned, intermediate, reserved, aging and administrative).  For the rate center, the carrier would list the rate center of the switch that serves the 500 NXX code.  Recipients of intermediate 500 numbers would also report using these categories.

Forecast Reporting – Carriers would use the 3a and 3b forms to forecast initial and growth 500 codes.  Forms 1a, 1b, 2a and 2b would not be used since 500 codes are not subject to portability and pooling.  Carriers would provide a five (5) year forecast.

Instructions – Specific instructions concerning the 500 NPA may need to be included.  As an alternative, NANPA’s NRUF Job Aid could be updated to provide directions.

NRUF Job Aid

NANPA’s NRUF Job Aid would need to be updated with any specific directions required to assist carriers in completing the Form 502 for 500 numbers.  

INC Guidelines

PCS N00 NXX Assignment Guidelines

The PCS N00 NXX Assignment Guidelines would need to be modified to include a requirement of the code holder to submit forecast and utilization data to the NANPA on a semi-annual basis.  Using the appropriate sections from the Central Office Code Assignment Guidelines, the following information would need to be included in the N00 Guidelines:

Forecast and Utilization Reporting Requirements (CO Code Assignment Guidelines text modified to accommodate the 500 NPA)

· Forecast and utilization reports from service providers (i.e. Reporting Carriers) shall be completed and submitted to NANPA semi-annually on or before August 1 for the preceding reporting period ending on June 30 and on or before February 1 for the preceding reporting period ending December 31. 

· NANPA will issue a request for forecast and utilization data (i.e. NRUF Report) at least two months prior to the due date (See NRUF Reporting Guidelines).  NRUF Report data will be used for projecting 500 NPA exhaust and for planning for 500 NPA code relief.  NRUF Report data shall be treated on a confidential and proprietary basis. If a service provider identifies a significant change in their forecast or utilization between NRUF reporting cycles, they should provide an updated NRUF Report.   

· Code holders shall submit the NRUF Report data per instructions in the NRUF Reporting Guidelines. It is a FCC requirement that code holders report accurate and timely forecasting and utilization data via the NRUF Report.  

The N00 NXX application form would need to be modified to require the applicant to include their OCN on the application.  Presently, providing the OCN is voluntary.  This is necessary to ensure a 500 code applicant has an NRUF on file in order to receive resources.

NANP NRUF Reporting Guidelines

Appropriate references to “geographic” numbering resources would need to be modified to recognize those non-geographic resources that carriers must also submit an NRUF.

A determination needs to be made whether carriers must maintain records for 500 numbers for the eight (8) subcategories presently used for geographic numbering resources (soft dial tone numbers, ported-out numbers, dealer number pools, test numbers, employee/official numbers, Location Routing Numbers, Temporary Local Directory Numbers and wireless E911 emergency services routing digits/key (ESRD/ESRK) numbers).

Other Issues

There are other issues that need to be addressed specific to the 500 resource.  These issues include, but are not limited to, the following:

· States presently can decide to have NRUF data submitted once per year, instead of semi-annually.  Would this apply to the 500 resource?

· The FCC establishes a procedure that allows NANPA to withhold numbering resources from a carrier whose NRUF submission is not satisfactory to NANPA.  In this event, the carrier can appeal to the appropriate state commission or the FCC.  In the case of 500 numbers, it is assumed that carriers would only appeal to the FCC.

· The FCC NRO Orders require carriers to meet certain utilization thresholds and MTE criteria prior to obtaining additional number resources.  Do these requirements also apply to 500 numbers?  

Excerpt from the Personal Communications Services N00 NXX Assignment Guidelines (dated 2/28/00)

4.0   CRITERIA for ASSIGNMENT 
The assignment criteria in the following sections shall be used by the code administrator in reviewing a PCS N00 NXX code assignment request  for an initial and/or additional code(s):

4.1 
NXX codes will only be assigned to applicants for personal communications service, as described in Section 1.1, upon approval of a completed code request form, see Attachment A.

4.2  
In order to obtain an NXX within the PCS N00 code, the applicant must complete and sign Part A of the "PCS N00 NXX Code Forms" (see Attachment A).  In addition, the applicant must certify that it will be providing personal communications service as a public telecommunication service and that it has secured the authorization, if necessary, from the federal, state, provincial or other regulatory body within the NANP Area in which it intends to provide personal communications service.

4.3  
Applicants for initial code assignment shall provide the administrator with the following information:

· A general description of the service(s). 

· A subscription forecast substantiation if the request is for more than one NXX code (Twelve month view minimum)

· A commitment to implement the service for which the code(s) have been allocated within twelve months of assignment.

Based on the above, the administrator will, in consultation with the applicant as appropriate, determine the number of codes to be assigned.  

There will be no maximum placed on the number of initial codes assigned.  However, the administrator shall limit an initial code assignment to a single PCS N00 NXX code unless the applicant is able to substantiate a multiple code assignment.

4.4  
All information provided on or with Part A of the "PCS N00 NXX Code Forms" will be considered proprietary and confidential. 

4.5  
NXX codes will be assigned to applicants who plan on activating these codes within twelve  months after the date of their initial NXX code(s) assignment and six months after the date of additional code(s) assignments. These time intervals are outside limits and are not intended to delay implementation(s).  If a code holder can demonstrate that the code has not been activated solely due to delays beyond their control, the time period will be extended until these constraints are resolved. These time intervals are intended to be used for the following purposes:

· Trigger administrator follow-up

· Provide target time frames for code activation

· Provide a basis for code conservation.

4.6  
PCS N00 NXX codes shall be assigned on a first come, first serve basis and each applicant requesting a code(s) will be assigned a unique code(s).

4.7  Advance code reservation is not recommended.  Consideration by the code administrator for code reservation will be made, however, if the applicant can demonstrate that it is essential to accommodate technical (the NANP Area or international) or planning constraints that could limit an effective service offering, e.g., requests for decades of NXX codes which may be required to provide for international inbound personal communications services to the NANP Area.
  The code administrator will try to satisfy such requests but cannot guarantee specific requests will be satisfied.

4.7.1  
Any code reservation(s) is subject to assignment to another qualifying requester in the case that no other feasible resource exists.

4.7.2  
No reservation will be made unless the applicant has met the criteria for code assignment for either initial or additional codes.  If the code has not been activated solely due to technical constraints, the reservation will be extended until the constraint is no longer present.

4.7.3 
In the absence of any technical constraint, a code can be reserved for a maximum of six months, and at that time the reservation will be subject to re justification.

4.7.4 
Applicants/code holders that have codes reserved will have their future NXX code(s) assigned from those reserved NXX codes (e.g., to provide for international inbound personal communications services to the NANP Area) until the reserved NXX codes are exhausted.

4.8  
The following codes will not be assigned as PCS N00 NXX codes:

4.8.1 
N00 911 because of its widespread use for access to public emergency services. 

4.8.2  The remaining N00 N11 codes will be reserved pending a decision by the industry and appropriate regulatory bodies on the appropriate use of these codes.

4.8.3  555 will be reserved pending a decision by the industry to use it for personal communications service number Directory Assistance.  

4.8.4  A block of ten NXX codes. 990 through 999, will also be reserved for future unforeseen public service applications.  However, if these codes are not assigned to public service applications they will be released from reservation and made available for assignment to delay the exhaust of the PCS N00 number resource.

4.9  
The applicant's preference for a specific PCS N00 NXX code will be honored to the extent possible.  The code administrator should advise applicants that certain NXX codes may cause dialing confusion; e.g., N00,  950, etc.  However, applicants requesting one of these codes are not precluded from receiving it, if unassigned.  In the event that the applicant's preferred code is unavailable, the applicant may specify up to five alternative codes in order of preference.  If the preferred and alternatives are not available or the applicant does not indicate a preference for another specific code, the administrator will assign a code on a random basis.

4.10  
If two applicants request the same NXX code simultaneously (i.e., their written requests are received by the code administrator with the same time and date stamp) one of the applicants would be randomly selected to receive the NXX code.

4.11  
For additional code assignments, each code holder will certify that their existing codes will exhaust within six months and will complete Section 3c in Part A of the "PCS N00 NXX Code Forms".  In calculating the months to exhaust for Section 3c in Part A of the "PCS N00 NXX Code Forms", use the following formula:

Months to Exhaust   =
Numbers Available for Assignment

                                     
Growth (Quantity of Numbers To Be Added per Month)

Numbers Available for Assignment:

The quantity of numbers within existing N00-NXX codes which are immediately available for assignment to PCS subscribers.  Numbers reserved or disconnected, or pending connection  for a period in excess of 12 months will be counted as numbers available for assignment.  

Numbers Unavailable for Assignment:

The quantity of numbers within existing N00-NXX codes which are neither "Working Numbers" as defined below, nor available for new assignments as working numbers.  Examples include numbers required for maintenance testing, numbers reserved for specific subscribers, disconnected numbers on intercept, pending connects or disconnects, suspended, etc.  Numbers reserved or disconnected, or pending connection, or suspended for a period in excess of 12 months will be counted as numbers available for assignment.  

Working Numbers:

the quantity of numbers within existing N00-NXX codes which have been assigned to PCS subscribers and are reflected as working in the appropriate records.

PCS N00 NXX CODE FORMS

PART A

ASSIGNMENT REQUEST/RETURN NOTIFICATION/INFORMATION CHANGE FORM
The applicant and the code administrator acknowledge that the information contained on this request form is sensitive and will be treated as confidential.  The information in this form shall be treated as proprietary and will only be shared with PCS N00 code administrator personnel and/or regulators.

1.
Name of entity requesting code assignment/return notification/information 



change:

    
____________________________________________________________

2.
Contact information:
Applicant

Name:
___________________________________________

Address: ___________________________________________

Room: ___________________________________________

City, Prov, Zip Code: ____________________________

Phone No.:  _______________  FAX No.:   _____________ 

Company Name:  ______________________________________

Operating Company Number (OCN)_____1
3.
PCS N00 Code Request
3a.
Type of Request (check one)

      
Initial PCS N00 NXX code(s) for service provider 



(Also complete section 3b)


      
Additional PCS N00 NXX code(s) for service 



provider (Also complete section 3c)


      
N00 PCS NXX Code return (Also complete section 3d)


      
N00 PCS NXX Code information change (Also complete 



section 3e)


Note:
It is the responsibility of the applicant to arrange with other entities code activation, deactivation, and changes.

3b.
Initial PCS N00 NXX Code(s) Request
Quantity of initial PCS N00 NXX(s) being requested 
_______________    

Initial PCS N00 NXX(s) Assignment Preference in order of priority.2 

___________________________________________________________

Provide a general description of the service:

___________________________________________________________

___________________________________________________________

___________________________________________________________
Provide a subscription forecast substantiation if request is for more than one NXX code; i.e.,

Projected demand for 12 Months (from Initial service date):

______________________________(Average Amount of Numbers/Month)

Planned in service date(s) for PCS N00 NXX code(s):____________________3 

Is certification or authorization required to provide the service in the intended service area(s)?




Yes  ___    
No   ___    

If yes, does your company have such certification or authorization?



Yes  ___     
No   ___         Pending  ___      

If yes, type and date of certification (e.g. letter of authorization, license, Certification of Public Convenience):

________________________________________________________________

________________________________________________________________

If no or pending, explain:

________________________________________________________________

________________________________________________________________

3c.  Additional INT/NPA/ NXX code request
Quantity of additional PCS NXX(s) being requested 
_______                       

Additional PCS N00 NXX(s) Assignment Preference in order of priority2 

________________________________________________________________

Current percent fill on assigned PCS N00 NXX code(s): _________________ 

Current % Fill = [Working Numbers + Numbers Unavailable for Assignment] X 100




 [Number of NXX code(s) X 10,000]

Growth history for 12 months:  ________   (Average Amount of Numbers/Month)

Projected demand for the coming 12 months:

_________  (Average Amount of Numbers/Month)

Months to exhaust:  ___________________                                                  

Planned in service date for the PCS N00 NXX code(s):________3                  

(The applicant agrees to place these code(s) in service within six months of the assignment date.)

3d.  Code return notification
The following PCS N00 NXX code(s) are being returned to the list of available NXX codes:

__________________________________________________________________

Effective date: __________________                         

1 Not required for code assignment.  See Glossary in “Assignment Guidelines” for definition.


2 Initially a single N00 code (500) will be allocated to personal communications services.  However, it is anticipated that additional SAC(s) will be allocated when applicable.  Please indicate the full six digit (e.g. 500-234) in order of preference.


3 At least 90 calendar days, after the code is assigned by the Administrator, is needed to update the LERG.  Updating the LERG does not imply the code will be activated/de-activated/changed in every network by that date.  It is the responsibiolity of the applicant to arrange with other entities code activation, deactivation, and changes.


2 Initially a single N00 code (500) will be allocated to personal communications services.  However, it is anticipated that additional SAC(s) will be allocated when applicable.  Please indicate the full six digit (e.g. 500-234) in order of preference.


3 At least 90 calendar days, after the code is assigned by the Administrator, is needed to update the LERG.  Updating the LERG does not imply the code will be activated/de-activated/changed in every network by that date.  It is the responsibility of the applicant to arrange with other entities code activation, deactivation, and changes.





